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On December 26, 2000 T took my cer to a Shell service station to find out
what was wrong with ir, T wsas Told that it appeared to be the front
pascenger side lower ball joint with contrel. I opted to purchase the part
myself from a Chrysler dealer (only place it was available)] to try and save
a little on the expense. I called Deluca Chrysler and spoke with John in

arte. |ihe told Ri h t I . B
Rosen. "HettherCtranaTerrel BavE, T nrsded: by 2ald othhs wae forogRlE on

there was no recall on MY WIN MUMBER. I wss transferced back toe John in
parts and he seemed surprised that I was told that by service. He asked me
to hold on 8 moment, he then returned amd %told me my cost for the part would
be $177.82 plus Yax. I then phoned the shell station tz find cut when they
would be able to Tix my car, I also mentioned the recall I was told about,
The maervice technician felt this probhlsm should he coverad by Chrysler also.
He then printed a recall bulletin off the computer. Thls bulletin came from
the National Highway Traffic Safety Administration. (See copy) I called an
BB@ number that evening for Chrysler Corp. and spoke with 2 gentlemen named
Scatt, I explained my problem to him. He preceeded to tell me that there
were no recmlls Issued on the 1937 Chrysler Sebrimg Coupe at all. I did not
believe him. I waz toeld by him that 2 recall wae icsuad on the convsrtible
not the coupe. I asked why do I have a recazll) bulletin in my hsnd for the
coupe net convertible ard Why do I have Ethis problem with my car? His
argsuwer Waes "it'e a ecoincidence’. T ended ocur tonwversation.

I purchasad the part on December 27, 200@ from Delwca Chrysler. T once
again asked someone in service about my car and the recall. T was blown off
and sent te parts. The gentleman in parts once a&gain teold me he was really
surprised this was not covered. 1 topok Tthe part along with my car te the
Shell station ¥o hawe 1t repalred. T was called later that day te be told
that they did not want to put the part on because they could not be zure
that was Tthe #nly tad part, T thap had to meke an appointment with the
dealer (4 days later).

I dropped my car and the part T had already purchased off at the dealer on
Jan, 2, 2081, I was informsd that afterroon that T needed koth laft and
right ball Joints with arms, & new right side rotor, and brake pads. I said
to go ahead and fix it, T need my car. {1 enly have ene)] T was glven an
estimate of approx. $640.8% plue tam. (I already pald $1%a.82 for the right
ball joint}). Cost $839.96 plus tax. They had to keep my car overnight,

The mext morning when ! arrived te work there wase a message Tor me to call
the dealer servize dept. I was ftold I alss needed a caliper replaced, That
would be ancther $75.8®., I said fix it, I heve noc other cholce.

Total cost for repairs: $936.45, Sae attached. I da net feel that the
major of these problems {(less the brake pads) should have been Wwrong with
this car. 1 take pretty good care of my vehicles. 1 hawve never had a plece
= crap like this. Now I am teld that I have an o0il leak scmewhere. T can't
afford to take care of that right now, 8y the way, all lecks ne lenger work
— both doors and the truck. I hatd let the leck thing go because 1t was not
Migh om my priaority list, until the passenger slde went bad Saturday,
January 13, 7eol.

Druscilla Dabila

Vts s
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DESCRIPTION oo DZFECT:

The _owesr cantrol asm kal: jolnt can ssparavs dus o loss cof
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CONSEQUENCE OF DEFECT:

Seraritica =f the kall Zeint could canse a loss of stesring contool
inzr=zaszing th= cisk of a v=hisis zrash.

Dmalers will inspett the ball joint end houziag cover s@zl for leakags
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OWWER NOTIFTCATICN:

Thrysler has nowt ye. provided an veners nolificslion schedule. Owhsrs
whiy take their vehicles to ant authorized dsaler os an agresd dupom
service date and do not receive bthe fres remeddy within a r=asonzkble
time should contact Chryaler at 1-800-9%2-1967. B&lso ¢ontact the
Waticnal Highway Traffic Safety Bdminiztration's Auto Safety Hotline
at 1-800-424-0333.

ACDITICNAL INFORMATICN:

The MNaticonal Highway Traffic Safety Administraticn operates Monday
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The Sallr, Deluca Chrysler-Phymouth-Joep,
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