Forr Aporoeid (OB o, 2127 2006

n DOT Aute Safaty Hotilne FOR AGENGY USE ONLY 125
& . . . . Dale Received
u.s. Department Vehicle Owner's Questionnaire (VOQ)| ™ ™" Od_or
of Tranepertation NATIONWIDE 1-8848-DASH-2-DOT et
Matlenal Highway 1-8B8-32T-42736 3. DEC-2000 el _rt
Traffic Safct - " - ap_ltr
Y htsa.dot.govihotline - —_—
Administration WWW.N : '
R N
OWNER INFORMATION {Type or Print} aference NG
562870 676839

Bo you authorize NHTSA to provide a copy of repord fo the manufagturar of pour vehlele? YES E NO
anufactorer

Iri the absance of an apthorizaiion, MHTSA WILL NOT provide your name and address fo the vehick m
Slgnature of Dwnar _ o UOate____ ¢
YEHICLE INFORMATION
Wrhicle ident. Na 0AIN) iLorated acacllama wehlete Mak “Yahicle Mode Wahicla Year Cursnt Ddamatar Jaadn
wingshiald an 2nsed's sled)
JTEBHZBFIVDOTG302 LEXUS L5400 1997
Purchase Date [ . O] Turbe
- Enging Skr ;
Doeler's Mama i — LRI L g:;sl
CONew [K]vsed Clty Stats Zip Code | Mo Cviincers Fuel njectio
Transmigsion TypeAnlileck Srakas \Rest-alinl Syswem Cnilse Contro |Drive Tial - |vehicle Type Body Style
Car g Jlit 2<Door
[C] manuas (] Yes MJoPomeBell  ypoiorbert | [ ves Front Wan HTE‘T’* A-Thoat
i Drivarsida fitiag [2-Fong Bel Rear hAinivzan = Woboreyel Statinrwragon
(] Avtomatic | [ Ho B O ¥ Mo 4-Whesl [ Lo s (| reyee Fick Llp
[ Passengerside Aitbag D — D Truck
FAILED COMPONENT{SYPART(S) INFORMATION
Comenent Pan Mame(s Loralicn Faied Parts
03273000 | BRAKES: HYDRAULIC:DISC; ROTOR:MSC HUB ] Lett L] Riaht Cigingl
D Front D Fraar Reslacement
Ma of Feilures Dateds) o1 Failure(s} F ailad NHT:'EA
Mileage st Failure(s) || Paris) Previoushy
Wehicle Saeed atFailurels) o —|J¥es Mo [] Yes [JMe

AFPLICATION INCIDENT INFORMAT O8M

{Pleaze Jascriba in datail -he incident(s), Faillusalz}, Craskizs), and injuryliez) on Te back of this fomm)

Mamber of Persons Injued | Mumber of Fatalitie Estmated Properly Damag | Reported to Patle

[Jves pwMn

Crazh Fire

D‘rns EN:‘:D\;% m Mo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY(IES)

WHILE VEHICLE IS BE'NG DRIVEN AND BRAKES APPLIED AN EXTREMELY LOUDMGRINDING NOISE
! OCCURS CAUSED BY RUST ON BERAKE ROTORS. DEALER CANNOT CORRECT PROBLEM. PLEASE
GIVE ANY FURTHER DETAILS “AK

J_ CAMTIMJE OH 2nCE £ eECED

he Privacy Act of 1974 Pub ic Low 93-570 Thiz information i riequazted purseant to suthorily veated in the Netlonal Highway Tratie Siafety Act an
ubsequent emendmants. ¥ow are under no ebligetion to respond this questionnaire, Your Fesporse may he ussd 1 astist tha NHTSA D
etennining whether  Fmanufacturer ahoLid take appropriate action to conect a safery dafect. If the Nl ITSA proceads with ag ministrative
niorcement or liigaton agamst 8 manufacturer, your respan=e, or a stafisfical summary thareaf, may e used in suppot of Ue agency's action.




§ e ARk ol WEAERNL = r s wme owe

Foem Approeed: 3.M.B. Mo, 2127-0008

o

of Tranaportatlon

MNatienal Highway
Traffic Sately
Administration

DOT Auto Safety Hotline

oS ompatment VEhicle Owner's Questionnaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT SN
1-888-327-4236 22-DEC.
www. nhtsa.dot.govhatline

iy the abssnics of an
Signatuee of Dwier

OWNER INFORMATION [Type or Print}

GhZ570

Cro you sithorize NHTSA ta provive x copy of report o e maralaciurer of your vehicle?
vl miress fo the vadvlels Jis

pate_)_: 3 ot ot

FOR giENG\" USE OMLY 125
Date Red ;__i'?-'._l-r'

- |_or
rt ot

5 ne —
d-zoob ° i
R £ -

(PR sJfAy ance Ho.

VEHICLE WFORMATION

Wehicle loart. Mo, {YIN.) . HT.,:T: .t:m;r ::u , Vehiche Wake Wehbcle Model Vahichs Visar Cutrent Qdometer Reading
JTSBH28FSV0076392 LEXUS LS400 {@ 97:!#*Q 1467 4,774 7
Purchase Date FHFET T[] Tube
Exu E' A Englre e ;
M A, “L-pse | DelersName f-— RS ef f&'mz ’\H/ (CIDICGIL 47 .ﬂ'{r D-eul
[INew [KlUsed City E”"f{fwﬂ State EE! Zip Cods o}eE3Y o Cylinders _ 58 E/Fuel Infection
Transmission Type |Antiock Brakes Restralnt Syatern Crufse Condrol [Drive Train [Wehlgle Type By Stylm
. s 2.
[ Manual O ve |0 3‘;"""‘" Bel  motorbet | [gves | CJFrent v:; Bimun Door
i iverside Alroag [ |2-Fonl Beit £ar I Stationwagon
Eﬁu.uhmulm m Mea B/m u m No D - 1head D“‘IE(' D Moloryle Prlea Lp TiLeH
Passangnrsidn Alrbag - 0 Cther
FAILED COMPONENTI(SYPART{S) INFORMATION
Camponan at Marnas) L ez i Faliad Part(s) a
03273060 | BRAMES:HYDRAULIC:ISC:ROFOR.DISC HUB, v #TE 7 [E/m' g riginal | ¢
A PR L g*ﬁm Resr | 5 Replacement
He ol Failures Dale{s) of Failura(s) ) & LR Fallad Part(s) ‘NHTSA Freviowsly
| Mileage ot Failna(s) o 7 #vilatie? Contagtad?
Yehicle Spaed at Feihres)  ——ar — L__l‘re_-s % Yes Mz
AFPPLICATION INCIDENT INFORMATION
{Please describe in detall Ihe incldertis], Faliureis), Crashies), and Injury{les) ah the back af this farmm)
Crash Fire Mumbes of Peisons lnjured Hurnbes of Falalltles Estimated Froperty Damags | Reporte:d to Pollce
[QYes [No|[] Yes [ Mo —_—- _ e~ o Clves [KNo

OCCURS CAUSED BY RUST OR

et NARHATI‘JE DESCRIPTIGN OF FAILURE(S), INCIDENT{S}, INJURY{IES)

Pk Akt

ND BRAKES APPLIED AN EXTREMELY LOUD/GRINDING NOISE
BRAKE ROTORS. DEALER GANNOT CORRECT PROBLEM,

PLEASE GIVE ANY FURTHER DETAILS'AK —T 2w E % Tr [DeEatép- 12/17/

17/ 2% Vielgnr)

. Pealzge Sauree FeTors To EEMaveE FVIT.
%rﬂ'—. 7, Leoe ?2-—A=IH’ M;?é_.-f ,5,7575‘ kjaﬂa.-;g'ﬂ dc?l—»’?f‘?";.rh/

\_rl"'

CATS Ptapss WEPE SaTumaTED FRem PREVISYS Duy

COMTTALE DM BACK IF NEEDED

ha Prvacy ACLOT 1974 FURIC Law 83-579 This information is equested pursuant Lo authorty vested In the National Highway Frafic Safety Act and
sequen amendments. Vou are undar no obligetion 1o respond this questionnaire, Your response may ba used to assist he NETSA in determining
ar 2 manufacturer shoukd take approgriate action to comect a safaty dafect. If the NHT 34 proceecs with adminigtrative enforsement of litlgailan
irst & panufacturer, your resporse; or & stalistical sumimary thersol iy be used | suppon of the agency's action.




