Ferm fpproaed CLM B, B9, 2120 -0

o
rf Traneportation

TraMic Safety
Administration

Hatloral Highway

DOT Auto Safaty Hotline

LS. oeparment Viehicle Owner's Questionnaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-8B8-327-4226

wiww.nhtsa.dat.govibotline

FOR, AGEMNCY USE ONLY

119

Date Raceived

21-DEC-2008

OWNER: INFORMATION (Type or Print)

862800

Work Murbe

Heame Murnba

e ———————————————————
Da you authorize NHTSA fo provide & copy of rapor! fo the manufaciurer of yoor veficha?
I tire absence of G autrorizevon, NHTSA WILL NOT provide yaur Rame angd address fo e veh

'Dg YES Q
manifach

Od_or
rt_ch
od_rt
up_lr

iReference Mo.
8T6800

Slynaturs of Ownhar Data___
VEHICLE INFORMATICN
Wehicle [dent. No. [V '“‘Lﬁﬂﬁilﬁ?ﬂﬁm wehlcls Mak vehicle Moole vahicla Yaar Cur-ent Odomatar Headin
1G2INWHZEOXMB42430 PONTIAC GRAND AM 19499
Furchase Date Turbo
Englng Sz L_-| -
Drealer's W
er's Mams B IO H gb::el
New [JUsec Gity Stata ZIp Code Mo Gylinders B Fuel Injectio
Transmission TypaAntlock Brakes ([Restraint Syatem Cruize Conlnx (Orive Tral  Vebicle Typa Body Styla
: ar g LAt 2-Dexar
] Manual X Yes [13Fairt Belt [Metorbelt [JYes O ;:'a"l D"u"en DTFET{ [] 4-Doer
Dwi ice Airta, 2-Painl Bal i . -
e =TT = A [P TO [2 bl o e m | s ity
[[] Passengersice Airbag O 5 Trock
FAILED COMPONENT{5)/PART(S) INFORMATION
Cﬂmf:;;&’;m Part Name(s Locator Falled Partgs
EQUIPMENT:SPEED COMTROL [] Left [] Right i
03250000 : : ginal
ERAKES:HYDRAULIC:ANTI-SKID SYSTEM [ ot [JReer| [ Replacement
Mo of Failures Dateds ) of Failureds) Fakled MHTSA
Mleaga at Failureis) =4 Part(s} Frevlously
Wehide Speed at Failwels) [ IYes [JNa| [] ‘Yes [ Ne

o APPLICATION JNGIDENT INFORMATION
(Flease describe in datall ihe Incldent(s), Falluna(s), Crashies), and injunyizs) o1 the back of s ko)

Crazh

|:| s E ko

Fird

|:| Yes

mNa

Mumber of Fersons Injured

Mumbar of Falalitie

Eatimated Mroperty Damag

Reportad to Pollc

Ores KMo

NARRATIVE DESCRIPTION OF FAILURE(S}, INCIDENT(S), INJURY(IES)

WHEN DRIVING ON INTERSTATE AT T5 MPH WITH CRUISE CONTROL ENGAGED AKD WHILE
ATTEMPTING TO SLOW DOWN BY DEFRESSING BRAKE PEDAL, VEHICLE CONTINUED TO PICK UP
SPEED, CAUSING UNWANTED ACCELERATION. ALSO, TRIED TO DISENGAGE CRUISE CONTROL
BUTTON, AND VEHICLE CONTNUED TO PICK UP SPEED. CONSUMER CONTACTED DEALER,
DEALER REPLACED SOME WIRES. BUT, PROBLEM HAS RECQCCURRED. PLEASE PROVIDE ANY
FURTHER DETAILS. *AK

E CDhTINLE Gl BAC IF NEZDEC

e Privacy Act of 157/4-Public Law $3-579 This tntormation is requested purstant to autharity vested in the Mational Highway Trafic Safety Aot and
ubsaguent amendments. You are under no obfigation o respand this questionnaire. Y our responsa may be wsad ta assist the MNHTSA in
=termining whathar a manufacturer shaud take apprepriste action to correct 3 safety defect If the NHTSA procesds with adminisaive
nforcemert o liligation against a manufacturer, vour responsa, o & stalisical summary tereof, may ba uzad in suppord of the agenoy's acton.




