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January 18, 2001

1IS Department of Transportation

National Highway Traffic Salety Administralion
.Information Management Staff NSA-10:01

400 7" Street, SW, Washington, DC 20590

RE: 1991 BLACK MFPV MAZDA, VIN #IM3LV5228MO331030

My ¢it leak problem with my car started back in November-of 1999. | weas on my
way-to work when I aoticed that smoke was esceping from underneath the hood.
I took it to my mechanic, Alba Auto Repair Lid., and my mechanic informed me
that it was an oil leak. [ was relieved because 1 was thinking the worse. Well, he

_did not soive the problem, and T bought the car hack to him two more times. He
still didn’t soive my problem. 1 then proceeded to take my car to Parkskle Service
Center Inc. en April 28, 2000, and had the mechanic inform me that 1t was indeed
an oil leak. The mechanic said he took care of the situation, and I later realized he
didn’t amything t¢ sobve the problem exther. My 1ast Tesort was 1o take the car to
Flaze Aute Mall that specialized in Mazda cars. Maybe Plaza Auto Mall would
have special parts that could solve my ol leak. S0 [ made an appointment and
tock the car in on May 246, 2000. 1 paid a good hefty price for it, and peedless to

say, [ still have the same problem. On mry invoice from Plaza Auto Mail, t states
that [ could still bring my car in untii May 26, 2001, but | darc not because I'm
sure that they will tell me that it is something else and T will have te shell out
more money that [ atready did.

On my recent oil change, a3 the mechunic was Joking al my car-as it was lifted
up high, he noticed my oil leak. He informed me thet this 1s common in Mazdas.
As soon as I heard that, the light bulb went on. 1 figured if this is true, then
maybe I should write in and maybe 2 recali can be done. It huris to pay s¢ much
money for this problem, withow a sohation, My fimancial sfttgarion is definitely
" not one where [ can throw my money diwdy as it has appeared in this situation. .
With each oil change I po for, the problem iz getting worse. The smoke continues
to escape from under the hood, and the smeli is horrible. I love my Mazia MPV,
and | am a frustrated why a simple problem of this magnitude tannct be Tesolved.
Please file my compiainé and do make the mamufacturer become aware of my
situation. T would love to have this problem resolved and be compensated for my
suffering.

Very truly ynﬁrs.,
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