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RE:  Reference #876728
To Whom It May Concern:
1 have enclesed the following intonmation concerning reference number 376728,

The incident concerned the hood of the car on November 10, 2000, smashitg onto the window
aszemhbly of the car and biocking the vision of the driver on the federal highway:

1. Letters to BMW concerning the incident.
2, Repair erder from BMW of Manhattan conceming the repair of the item.

The first unanzwered question is why did the hood open?
The second unanswered guestion is why did the safely mechanism for the hood not catch the

hood"?
The miracle in this incident is that the car was driven to the side of the highway with no

additional damage to the car and a serious accident was avoided.

The car has been repaired by BMW at their expense and is sitting at the BMW dealership in
Manhattan. Does the National Highway Traffic Safety Administration desire to inspect the car

priar 1o being picked up by the lessees?

Yours truly,

!

Cnelosures
2272



LS Do trmient 400 Saventh Stragt, SW.
of Tansportaion Waghlngion, D.C. 20500

Dear Consumer:

As a result of your recent inquiry to the Natonal Highway Traffic Safety
Administration’s Auto Safety Hotline, we developed the enciosed Vehicle Owner’s
Questionnaire, Please review the form and supply any additional information you have
that you believe is relevant to your safety problem{s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related to the problemd(s).

Please complete the questionnaire, fold, staple, or tape it so that the pre-addressed
portion is on the outside.

We will share this information with the appropniate manvfacturer may help resolve your
nroblem(s). 1t is helpful to be thorough in your report so that our ability to use your
information will be maximized. It is not necessary to compiets all boxes if you are not
sure of the information. Tt is very difficult to pursve complaints unless the Vehicle
Identification Number (VIN} is known, and when reporting a tire problem, the DOT
Identification is neaded, The VIN is located ingide the vehicle adjacent to the left of the
windshield piflae (driver's side). The tire ideptification number containg 7 to 11
characters and is precedad by the letters “DOT" on the tire between the maximum width
section and the bead, usually near the rim Range on the opposite side of the whitewall or
on ecither side of a blackwall tire.

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it,
We seek this information so that this agency can help you and other owners with similar
prohlems and to allow us to combine this information with similar owner reports to
develop both statistical and investigatory evidence which witl help identify potential
safety-related problems in mator vehicles or items of motor vehicle equipment.

Sincerely,_
Information Management Branch
Auto Safety Hotline

2 Enciosures:

Self-addressed Questionnaire
Auto Safety Hotline Pamphlet

iEJ %
@ = cope” ALTO SAFETY HOTLINE

o {800y 4245333
SAFETY BE_LTS SAVE LIVES Wagh D.C. Ama M51123
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December 14, 2({0

BMW of North America

Customer Relations

300 Chestnut Ridge Road
Woodcliff Lake, New Jersey 07675

RE: BMW - Model #7401
Account 83000101061

Attention: Customer Relations

I wrote back on November 10, 2000 concerning a serious defect with the hood of my
leased BMW. The hood came smashing into the windshield frame blocking visibility of
the highway. I have not received a formal written response to this defect. Please write
back concerning this incident.

In addition, the finance charge from BMW Financial Services requires 1o be frozen until
the car is certified ta drive and a plansible explanation is given as to the cause of this
defect.

We would appreciate a prompt response.

Yopys truly,

2263



- BMW Financial Services
Account Statement

EMAW Custcmer Surmmuoriillion Coaser ﬁ.ﬂﬂl};ﬂ!ﬁlﬂl- : -t

PO, Bow UE0E Trabhn, Qe $3016-0006 'Hl!m s - Maka Model

For information o GUesLIoNs concern iy your 2N SRR W
account please contact 1-B00-57B-5000. 1000481063 BMW 2451L

Vigit our website at www binvaga.com

ADDO 1O RO /RN ood Qoa

1 11271 WE&GNZ&TDHT!W

., r~

Il‘lllllllllllllllll

11

In order o Keep yodr vehlole proparly maintilnad, see your MY CARar 10r a1l your géryice deeds, Your BRW Center:

CONTINENTAL BMW OF DARIEN
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Redeem your BMW Rewar ttales on your next BMW lease ot
koan or other great rewards. The new E!l'-"l'l-l'«r famil:r of Gmdit Card p‘udul;:s nﬂ‘eﬁ you these rewards and more. For

more information or to apply, call 1-588-BMW-CARD.

{Flrase Detach Doitaom Fortion And Return With Peymant. Please nclude Your Account Humber On Your Check.)

BMW Financial Services
Payment Coupon
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EMW Financial Services
P.0. Box 3001065
Louisvilie, KY 40280-1065
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November 10, 2000

BMW North America

Customer Relations

300 Chestat Ridge Road
Woodeliff Lake, New Jersey 07675

EE: BMW —Muodel g 74011
Account # 3000191063

Attention: Customer Relations

This letter will confirm my canversation today, Noevember 10, 2000, with Stuart
Kestenbaum, at BMW — telephone # 212-314-9743,

Please be advised that this morning while | was driving on the Cross Bronx Expressway
the hood of my BMW, which | lease, popped open blocking my entire vision from the
road and almost caused an accident. The hood of the BMW is severely damaged.

We view i a5 a miracie that we did not get injured and we view this as a severe defect
with the car. We want to return the car to BMW. '

Yours truly,
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November 10, 20800

Ms, Michelle Flug

Customer Relations

555 W. 57" Street

Hew York, New York 10018

EE: BMW —Model # 74011
- Account # 30001910463

Dear Ms. Flug

This letter will eonfirm my conversation today, November 10, 2000, with Stuart
Kestenbanm, at BMW — telephone # 212-314-9743,

Flease be advised that this moming while | was drjiving on the Cross Bronx Expressway
the hood of my BMW, which I lease, popped open blocking my entire vision from the
road and aimost caused an accident. The hood of the BMW 1s severely damaged.

We view it a8 a miracle that we did not get injured and we view this as a severe defect
with the car. We want {o return the car to BMW,

Yours truly,
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November 10, 2000

BMW North America

Customer Ralations

300 Chestnut Ridge Road
Woodcliff Lake, New Jersey (7675

RE: BMW --Model# 74011
Account # 3000191063

Anention: Customer Relations

This letter will confirm my conversation today, November 10, 2000, with Stuart
Eestenbaurn, at BMW — {elephone # 212-314-9743.

Please be advised that this morning while I was driving on the Cross Bronx Expressway
the hood of my BMW, which 1 lease, popped open blocking my entire vision from the
raad and almost caused an accident. The hood of the BMW is severely damaged.

We view it as a muracle that we did not get injured and we view this as a severe defect
with the car. We want to returm the car to BMW. '

Yours truly,
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