Fur opeeis 7 T Fae 2S00

FOR AGENCY USE ONLY

147

@‘ Auta Safety Hotline

U%Elepartn'grr. Vehicle Owner's Questionnaire
of Transportafion NATIONWIDE 1-800-424-9393
National Highway DG METRO AREA (202) 366-0123

Traffic Safety

INTERNET: hitp: /vy .nhtsa.dot.gov

Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?

Signature of Owner

i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Data Recaived
Qd_or

m_dt
od_rt

18-DEC-2000
up_lir

Date ! !

|Refarsnce Ma.

BY&659

VEHICLE INFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
GODDYEAR EAGLE GA 13900
Furchese Date Engine Size 1 Tl_.lrtc
Lealers Mams (GO g:;el
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
[] Manual L] Yes 3-Poirt Belt Cruloibe [ Tes [] Front D?f:; ﬁ_lc;: "1 ig;:;
] Autoreati T o [ Criverside Aitbag [T]2-Foint Bel " E|I E?.na;;ea B Iﬁ:.]ﬂtirl:g:anlj Metonycle Eﬂlmﬁﬁﬂ-
] Passencerside Airbag D - H Otrer

FAILED COMPONENT({SYPARTIS) INFORMATION

omponsrt Par. Maineis
02730010  [TIRES:SIDEWALL

Location Falled Farnz)
[0 Let [ Right ] Criginal
[] Frent [] Rear O Replazement

Me of Faillres Dstes) of Meilurels)
3 Mileag: 6t Failunsis) Sranc
“ehicle Speed at Failure(s) |

Failed Partis) | MHTSA Jrevioushy
Aveilable? Conta-ted?

[Q7es  [ue| [] Yes [JHe

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumber of Persons Injured | Namber of Fatalit es

|:| Ye5 Mo D Yag e a 0

Estinzted Propety Damanz |Repartad o Pelire

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

“AK

LEFT FRONT TIRE YWWAS FLAT. CONSUMER TOOK VEHICLE FOR CHECK UP, AND FOUND OUT THAT ALL
TIRES HAD CRACKS IN INSIDE YYALLS THAT MADE TIRES GO FLAT.VOLKSWAGEN, 1997, 125/60R14.

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Form Approwed. OUWLE. Na, 11270008

FORAGENCYUSE ONLY  1a7

'\ DOT Auto Satety Hotline R
vt besetmen VEhiCle Owner's Questionnaire (VOQ) | oo Retdved Jooor
;:;“‘f::“:‘ NATIONWIDE 1-888-DASH-2-DOT by 101G T fg",: —
T ﬂ;:'s Iﬂ way 4-$88-327-4236 ia.nec.znu oor ——
Administration wwnw.nhtsa.dot.gov/hotine 'I‘ 'f T'ﬁ 0 & e —
ARSI AR - sr———
CWNER INFORMATION {Type or Frint} 1
E76669

861868

‘Work Mum

Ml

Do you amthorize NHTRA of rapor! to the manutecturer of Your whlch®
i the asheonce of an viche poor mara and sdoress 1z the vebicls
Slgnatur of Ownar Date £ rgg'r ;:

B VEHICLE INFORMATION . -
Vehicle [dent. Mo, tWN.]wi;mh::ﬂ:m: :s-;. Vehicle Make Venhicls Modal Vehicle Year Current Cdormeter Reading
GOODYEAR EAGLE GA #0r |71 5C,000
] Torbo

eaecs name_ A AHed (Lol Erarasas . | o

__a.d.i.gj__sm {1 ZpCods_ - __ - - .| NeCyinders £ [] Fuel injection
; Boxdy Sty

ew ﬁLﬁed
Transmizsion Type [Antiock Bnlm Resimint Syetem Cnubse Cantral |Drive Train
3 .
| s | O Bt s | e | spoun |22
; - Rar ,
- [0 Avtomatc K N Al DE it Bt X Mo 4-Wheel Mutur"'_.-ch ﬁl::?un Truv.l:.llu
[ Passenpersids Adbeg - . ey
FAILED COMPOQNENT{SMPART(S) INFORMATION
L omponent Fart Hanweds) Lacation Faled Parifs!
12750090 | TIRES:SIDEWALL @ier [Bran fal
mﬂfm Qﬂ'ﬂr Acamant
Mo of Fallures Datefs) of Failiraiz) 1 B-DEC-2000 i Falied Part(s) |NHT3A Previously
A Mikeage at Falkire(s] 57000 Avalable? | Gantactad?
Wehicle Speed at Filum{s% 4 D\m [] Yes E—ﬁ:
NEIDENT INFORMATION

APPLICAT

{Please gescrbe M detall the Incldentig). Fﬂlll.;.m[ﬁj Gla,sh[as] and Injury{bs; on the tack of (DS farm)

Pollca

Crash

ek M
O =

Murmder of Persona Injured Humber of Fatalties Estimated Property Damage | Reported ta

F
uij\rgj-gmm a B . [ ves

AL

NARRATI'UE DEBCRIPTICIN oF FAILURE[S}. INCIDENT{S), INJURY{IES)

E WAS FLAT. EDNSUMER TGODK UEHlCLE FOR CHECK UP, AND FOUND OUT

LEFT FRDHT TIR
HAD CRACKS IN INSIDE WALLS THAT MADE TIRES GO FLAT.VOLKSWAGEN,

THAT AL

L TIRES

1997, 156/60R 14, PAK -

F TR L
- ot -
o
=
L
i

L ::-'4--"»; Lo PR
A e L R T I . . L FE . _

P . L. .- i .

i i T 5 1 .ot . [ L= ' iy
LR . . ' oL E T . St '|"'
H ! R 1|.___. Lt

T
noh e

e it

=
P B at. Tt
r 1
- B - S e e = e ome
P i

mm H.I'_"EFLEEED

re undeér no obligation o reapond thie questionnaine. Your response may
ponse, or @ Salmslical summary theneolf may be used m suppot of the agency's action.

- Law 93—5?9 Thu Ininrrmnn [ mq.mtnd pursuant ln w.ﬂhnrl'gr vested 1 the. Nat‘-u'lal nghwﬂ Tral'ﬂc Safety Act and
be usad ko assist the NHTSA in determining

£tahe appropriste actian te corract 2 mafety defact. If the NMTSA preceeds. with adminsiratlve erforcemnent or litigalion




