Frm o

PR I TR R

)

i_I.S. Departnie
of Transportalian

National Highway
Traffic Safety
Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire
MNATIONWIDE 1-800-424-9393

DC METRO AREA (202) J66-0123
INTERNET: hitp:/fwww.nhtsa.dot.gov

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

[l

Data Recaived

18-DEC-2000

Qd_or
n_t
od_rt
up_lir

|Refarsnce Ma.

BT6635

Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEL: 7 CIWEM S 5 16
TOYQTA AVALON 1997
Furchese Date Engine Size T[] Turto
Lealers Mams (GO g:;el
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
(] Meanual [ Yes  [LI3Poirt el [ Tes O Eront war Truck 4-Doar
_ i Criverside Aitbeg [—]2-Foint Belt =ar Winiwan ;=1 Motaroycle | [T Staticmeaon
[ Autorratic ] Ho O O [X] Mo O «-¥heel | = other Ll * Pick Lip Truck]
] Passencerside Airbag D D Qtbar
" —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05100000  |ENGINE [ et [ Right ] Crigi
) . . . ginal
12422000  |INTERIQR SYSTEMS:INSTRUMENT PANEL GAUGEINDICATOR: QIL I:l Front I:I Rear D Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
Milesgs at Failurzis) 100 Availakla? Contacted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

APPLICATION INCIDENT INFORMATION

Crash

|:| Ye5

ND

Fire

D‘ﬂes MHe

Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE TRAVELING ABOUT 35-40 MPH OIL LIGHT KEPT COMING ON AND OFF. ENGINE STOPPED
RUNNING. THERE WERE NO PRIOR WARNINGS OR NOISES OR SMELL BEFORE ENGINE LOCKED UF."AK

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




n

of Tranepartatian
Naticnal Highway
Traffic Safety
Administration

DOT Aute Safety Hotline
us bepamert  Verhticle Owner's Questionnaire (VOQ) | ™
NATIONWIDE 1-888-DASH-2-DQT -

www.nhtsa.dot.gov/hotline

Form hppitheel OB N 2127-0008

FOR.

NGY AJSE,ONLY

g58

Dala

15883274238

[i]
in the shzance

Signature of

Wimkis|e bedmek Ry YW1 (oo ater 1 batiar, af

QOWNER INFORMATICN [Type or Print)

881550

"~ "
1!-DEC-2WU

L

L
:_||| e -

i |F Lo ‘ ! Nn..
A76635

'|!-l. 1
IS "

el _ar

2%

o 1t
up_Hr

Herme Humbsa

of yoor vahicka?
e and sodrass 1o the vehick:

Wark Mumber

VS

vate )t da1 200!

NG

VEHICLE INFORMATHM

Purchase Date

L TIPF)L 8Tvu 15355

windshiald on drivar's xids)

wfilksle Make

TOYOTA

Velichs Modal T

AVALON

1887

YEhlcle Yaar

Thure iy SioeTreter Fedding

163 2¢4

HNew [Jused

Transmissicn Type |Antéock Brakes

Dealers Name_]_g '{QTQ DO MTH

/
oty TG40

State (’gﬁr

Zip Code

Engine Size
(CIDACCA

Mo Splingers {L

| Turto
D Dlmzs|
Gas

Trjeckizn

W .D Manyal
M Autarnatic

P res

% Adae.

Resiralt Syitem
[ 3-Point Ralt

MNa

[ riverside Airbag [T}2-Pownt Bokt
[ Pessengurside Airbag

Cruise Zonbrod

mﬂn

Frtve Traln

] Front

Raar
D 4 Wheel

[IMaterbett

Vahizle Type

‘ul'
W nivar

DDth\ﬂr

Spnn Ln
Mcmwnln

Body Sty

2-Door
4 Door

Statimwagoﬁ
Flck U Trinch
Cithver

L ampan

Fart Name(s}

FAILED COMPONENT{SVYPART(S) INFORMATION

OB 100080
12422000

Mo of Failures

ENGINE
INTERICR SYSTEMS:INSTRUMENT PANEL {SALKGE: INDICATOR:CHL

Locatian
|:| Left
D From

Right
Rear

Failed Par(s)

Criginy
O Replacemen

DCate{s) of FaMura(s)
Wileage at Faliureds)
Wahize Speed al Falire(s)

O07-DEC-Z000

100

Mye=

Faliad Partie)
Avaikable?

e

HHTSA Previousty
Comtached?

[] ves

[Jhe

Crash

Fire

APPLICATION INCIDENT INFORMATION

(Fleaze desscribe in detail the ingdent{s). Failure(s), Craahies), and infiry(ias) on the back of this form)

D Yar m Ha

[T Yes [K] Mo

Hurnbar of Parsars n|ured

Mumbat of Fatalites

zsliimated Preperty Damag=

Repaned o Falies

[]yes [Xha

WHILE TR#NELIN'G ABOUT 35-40 MFH OIL LIGHT KEPT COMING ON AND OFF. ENGINE STOPPED
RUNNING. THERE WERE NO PRIOR WARNINGS OR NOISES OR SMELL BEFORE ENGINE LOCKED
UP *AK

NARRATIVE DESCRIFTIDN OF FAILURE{S), INCIDENT(S}, INJURY[IES]

I CONTIHUE OH B R IF HEEDED

he Privacy Act of 1974 Publlc Law 93-!5?9 Thig inforration is requestacl purepant to aulhurtt}r weested IR the Mablonal Hbghvmr Traffle Safaty Act and
saquent amendmenks. You sre under no obligalion to respond this guestionnare. Your responze may be used to aserst the KHTSA in delermining

her B manulactarer shoukd take appropriate acthon by comec! A safety defast, [f the NHTSA procesds with adminlstrathe enforcament o liligaton
ingt 3 manufachurer, vour response, oF & stallstical sumimaty thereo?, may be dsed P suppont of the agensy's action




Jarmary 12, 2001

US Department of Transportation
400 7* Street, SW
Washington, D.C., 20590

Dear Sir/Madany

I am wiiting to file 1 frmal comnplaint with your agency against Toyota Corporation and
the manufacturers of the Toyota Avalon engine.

On December 4, 2000, 1 was driving my three-year old sutomobile, a 1957 Toyota
Avalon, whea the engine locked without warning. [ had the vehicle towed to Tovota South in
Mortrow, Georgia. The Toyota mechanic reported engine lock due to a lack of maintenance. The
assistant service manager, Mr. Lamar Turner, recommended that T replace the engine with a
factory rebuilt engine because my engine could not be rebuilt. The cost for a factory rebuili
engine was $8,416.92, I explained that the engine lock could not be due to a lack of maintenance
because I regularly serviced the car and there were never any previous reports of engine
problems. Please find attached copies of three maintenance receipts (that I could find) for
regular oil changes and inspections dated for April 4, 2000, October 10, 2000 and September 13,
1992, Previousty, Toyota South performed regular oil chanpes, but T stapped servicing the
vehicle at Toyota South because their service department used Quaker State oil, which is nol my
preference. [ serviced miy vehicle at reputable companies that nsed higher quality oil such as
Penzoil or Casteol Oil,

T agreed to have the engine replaced and requested that Toyola South return to me the
original engine. Without reservation, Mr. Turner agreed to retum the original engine to me. Me.
Turner did not state a cost for the return of my vrigingl engine and nothing in the service contract
stated that the original engine could not be retumed to me. Three days later, [ contacted M.
Tuener and told him that T planned to send some friends with a truck to pick-up the engine. At
that point, Mr. Turper stated that he had spoken to his boss, Mr. Gary Atkinson, Service
Munager, and that Toyota could not release the original engine to me, the vehicle’s owner,
Further, I stated to Mr. Tumner that 1 wanted another mechanic to inspect the old engine. Mr.
Turner informed me that for a $645.00 deposit, Tovoia woukd tempozarily relesse the engine to
me, The deposit would then be returned to me once [ returned the engine to Toyota South. [
dernanded the return of my original engine, and Tayeta refused to relinguish possession.

I beligve that the engine problems are factory related and not due 1o a lack of
maintenance. It seems highly unusual for o three-yeer old car with just a Httle over 100,000
miles to reqnire a new engine, As stated previousiy, after I informed the service department that
I wonted an independent licensed mechanic te inspect the engine that was removed from my



Page 2

vehicle, the Tovota dealership refused to relinquish the engine and created financial obstacles to
discourage me from pursuing the retyrn of my engine. It is my hope that your agency can help
me in some wiy with the problems that T am experiencing with my Toyota Avalon and with my
request for Toyota South o return Yo roe the original engine.

Sincer
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