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11.8. Department of Transportaion

National Highway Traffic Safety Administration
DOT Auto Safety Hotline

January 1, 2001

To Whom [t May Concern:

This complaint is in regard to a Ford Truck F-230 8D year 2000. The issue seems to he
causéd by a design problem and may impact alt 1999,2000, 2001 Ford 250 and 350
Trucks. The problem:

When the brakes are spplied with any force, the truck will ngt steer,

1 have comacted the dealer abous the problem with my truck. According to the Dealer
Technician notes of 11/13/00:

... This is a normad condition and Ford isn 't going to reengineer the vehicle to
sobve it The condition comes from o new wider stance, tie rod angle and the fact
that there is more weight in the front end ithan on the 97 older body siyle vehicle.
The truck cammol be reengineered to soive the customer's design issue uniess the
entive piatform is redesigned. Ford is not going to incorporate a design change af
this time and has no pians on the drawing board that the hotline knows about,

This complairt and the “design issue™ is a sericus safety probiem. The Dealer has not
been able to offer a soluion to my complaint, I have also contacted the State of
Comecticut to report the problem and lodge a complaint. It shoukl be noted thar theve are
complaints from others on the NHTSA web site in regard to the suspension hydraulic
braking/steering sygten.

I am concerned about sty truck, but also about others who have purchasad the 250 and/or
350 Ford 1999, 2000, 20001. A driver’s inability to sieer a vehicle under normal driving

conditions constituies a serious problem. Given this serious safety tssue, 1 you to
investigate this. If you need further informetion, please contact me a&

Sincerely,
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