Fur opeeis 7 T Fae 2S00

24

£ Y Auta Safety Hotline
M . . . .
U5 Departmers Vehicle Owner's Questionnaire
of Transportafion NATIONWIDE 1-800-424-9393
ﬁf;;?“g j'ﬂ"‘-'-’ﬂlf DG METRO AREA (202) 366-0123
e Safety INTERNET: http:/fwww.nhtsa.dot.gov
Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?

Signature of Owner

i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY
Data Recaived
Qd_or
n_dt
13-DEC2000  [°9-"
up_lir

Date ! !

|Refarsnce Ma.

BT&431

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
PLEASEFILLIN FORD MUSTANG 1998
Furchese Date Enaine Siza 1 Turbo
Leslers Name 9 Diesel
(IR o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe [ Tes [] Frent "fan Truck 4+ Daar
_ [] Criverside Aibeg []2-Foint Bel [ Rear BWiniuan [] Motoreycle] [ Statcrmagon
O Aderatic | [] Ho X Mo ] Viheel | = ciner Fick Up Truch
] Passencerside Airbag D H Qtbar

FAILED COMPONENT({SYPARTIS) INFORMATION

omponsrt Par. Maineis
05230000  |ENGINE COOLING SYSTEN:FUMPIWATER

03271000 | BRAMES HYDRAULIC. DISC CALIPER
5130020 ENGINE:GASKETS

Location Falled Farnz)
[0 Let [ Right ] Criginal
[] Frent [] Rear O Replazement

Me of Faillres Dstes) of Meilurels)

Mileag: 6t Failunsis) 4000

“ehicle Speed at Failure(s)

Failed Partis) | MHTSA Jrevioushy
Aveilable? Conta-ted?

[Q7es  [ue| [] Yes [JHe

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumber of Persons Injured | Namber of Fatalit es

[1¥=s [X]Ma D‘ﬂes MHe

Estinzted Propety Damanz |Repartad o Pelire

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

REFORTING EXCESSIVE WEAR OF REAR BRAKE SHOES, DUE TO DEFECTED CALIPER AND VEHICLE

EXPERIENCE A HEAD GASKET FAILURE OUE TO WATER PUMP BREAKING OFF THE BRACKET AND
CAUSING A SERPENTIMNE BELT FAILURE; DEALER J MFE'S NOTIFIED AND INFORMED THAT NOTHING

WOULD BE DONE DUE TO VEHICLE QUT OF IT WARRANTY AND NOT COVER UNDER A RECALLS. PLEASE
FEEL FREE TQ PROVIDE ANY FURTHER DETAILS ON THIS MATTER.:

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Farm Apprreed. G 8. Mo 2420008
> DAT Auto Safety Hotline FOR AGENCY USE ONLY 241
. . = E
us. oeparmert VEhicle Owner's Questionnaire (VOQ) | ™ +17  Jod_or
ity NATIONWIDE 1-888-DASH.2-DOT SR T —
Toen sata 1-888-3274236 is- m:c-zu 0" _
Adménistration www,nhtsa,dot.govihotfine S EE ;:I ; .-.L e —
OWNER INFORMATION {Type of Print) rfFrpigee Ne-
560999 ﬂ?B-ﬂd
Wark Number ' k
o Mumier
Do you suthorize NHT3A (0 provide & copy of nigort fo She grarsifaciorsd of your vehichs YES NG
In fire absence of an a o naime and sddress (o ihe veinicis ufRCireT.
Shgnature of Owmner Dats_ {1 [3! Lty
HICLE INFORMATION
| Wehicie [dent. Mo, {WiN.) (Locatad at :mmc; ; vehlcle Make Varlole Model Vehicle Year Glurent Cdamatar Reading
! r q‘er?I!I &N dryvef s Bade . .
SR BT wF R A 185 jpqpy ~ [musTanG 1938 S, 000
Purchase Date g . { . | - Tulrba
Deale”s MWams ' ol Eif For lf _,_ | Engina Size Ciegal
) _f gz 1 [CIDICoL Gas
[New []used ety oo Kt ou. sue 04 zZpcowTy/ 32 No Cylinders [ Foel Intection
Transrminsion Type |Antilock Brakes |Restralnt System Cruise Conlral |Drive Traln  [Wehicle Typa Body Stele
. Cor 5 une | g 2-Door
(] Manuel R ves |Bl3PontBet Syt | ppves {3 Frort E‘u’an Thek ] 4-Doer
i A 2-Poinl Bett ear Stati
R | 0w (B omseeaese Qerentien| 7B, [ (e ] S
: o 5] Passengerside airbag -~ .| — R L . . ;rthe r-ln.pf

FAILED COMPDNENT(S)YPART{S) INFORMATION

- Component Part Mamafs) Locath Failes Partia}
230000 | ENGINE COOLING SYSTEM:FUMF WATER Left Right | Crriginal
03274000 - | BRAKES: HYDRAULIC DISC:CALIPER [ Frent E Rear Res cement
04150021  {ENGINE:GASKETS:VALVE COVER ] fre [ Res

Mo ol Failures i i Falled Part(s] | NHTSA Previausly.

D:!"EI:E} of Fal_lure{si] 15-ALIS- 2000 Avnilable’? c o
Milemge at Fadureia) SO0
Vehicle Speed at Fallurels) 50 . g PR Bitruics ) Yex [Juet[] Yes KMo

APPLICATION INCIDENT INFORMATION
{Please describa in Getail the inckdanl(s}, Failurs(s), Cmsh[ﬁ} and injury{ies) on the back of fhis form}

Crash Fire Number of Persons Injured Nuﬂber uf Falalmaa

g res  QIMNe[] ves [X] hio

Estimated Pmpﬁt'f Damage | Reported bz Polics

[ e ] Ho

[,000 7 E57)
Nﬁ-RHHTWE DESCRIFTlUN OF FAILURE(S), |NC|DEHT{5]', IHJURY{lES}

EXCESSIVE "H'EAR UF REAR BRﬁKE SHOES DUE TO DEFECTIVE CALIPER. VEHICLE
EXPERIENCED A HEAD GASKET FAILURE DUE TO WATER PUMP BREAKING OFF BRACKET, AND
CAUSING & SERPENTINE BELT FAILURE. DEALER / MANUFAGTURER NOTIFIED, AND INFORMED
CONSUMER THAT NOTHING WOULD BE DONE DUE TO EXPIRED WARRANTY, AND VEHICLE WAS
NOT COVERED UNDER A RECALL PL.EASE FEEL FREE TO PROVIDE ANY FLIRTHER DETAILS ON
THIS MRTIER. *AK " "

o ,lerpmﬁf gii;m Condl b ils owenzgeeste

R R trs . -

e Privacy Act af 1974 Publc Law 936?9 This infolmation & tcpuesled plbsuant i awtheriy yestad i the Sfational Highwey Traffic Safehr Act and

ubeaquent amandments. You =e unde: no dbligation to respond thie questionnaire. Your response may be used o asslst e WHTSA in deermining
her @ Manulectuner &hould take appropriete action to comes! a safely defecl, |f the NHTSA procmsds with administrative enforcement of Iftigation
painst a manufacturer, your response, nr a atatsiica summary thereof, may be used m sUpport of the agency's action.




