Fanen mopesnn

PR I TR R

(o
.2 Departnie
of Transportalian

National Highway
Traffic Safety
Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire
MNATIONWIDE 1-800-424-9393

DC METRO AREA (202) J66-0123
INTERNET: hitp:/fwww.nhtsa.dot.gov

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner

FOR AGENCY USE ONLY

7%

Data Recaived

13-DEC-2000

Date ! !

Qd_or
n_t
od_rt
up_lir

|Refarsnce Ma.

BY&450

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1GMDUZAESY 22961 PONTIAC TRUCK |MONTANA 2000
Furchese Date Endine Si T[] Turto
Liealers Mams rare ~ze Digsel
(DAoL o
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[] Manual [ Yes []3-Poirt Bet Cruloibe [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ i Criverside Aitbeg [—]2-Foint Belt =ar B'l.ﬂini'u'an Motoneycle | [T Staticrhmacn
[ Autorratic ] Ho O O [X] Mo O «-¥heel | = other Ll * Pick Lip Truck]
] Passencerside Airbag D = (tfar
—
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
10310000 |VISUAL SYSTEMS:WINDSHIELD WIPER O tet  [Rioht| []odgnal
[] Frent [ FRear [] Replazement
M of Failres Disteis) of Miluels) E':ailgld I:TE';H 5] EH;S:: :'dgauinusry
Mileags Bt Failursis) 20000 YRUIBLIE ! ontacted:
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

APPLICATION INCIDENT INFORMATION

Crash

|:| Ye5 Mo

Fire

D‘ﬂes MHe

Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE DRIVING 40 MFH WINDSHIELD WIPERS BECAME INTERLOCKED AND MANGLED. DEALER SAID
THEY WERE NOT COYERED UNDER WARRANTY BECAUSE THIS WAS NOT A FACTORY DEFECT. "AK

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




LT A e

From Mppiowed: DB, Me TI7.000L

[ DOT Auto Safety Hotline FQ -USE ONLY 758

us oepanmen. Vehicle Owner's Questionnaire (VOQ) odor
o repaTeen NATIONWIDE 1-888-DASH-2-DOT i FER -7 A5 QY ——
onal Highway 1-888-327-4236 13-DEC-2000 iy

Trathc Safety . "I phaliya up_hr
Administration www nhtea dot.govihotline Y - T‘[‘sTlI :
et : Na,

CWHNER INFCRMATION (Typa ar Print) o

—

660331 876450

Work Mumber
Heame My

Signature of Swner

VEHRICLE INFORMATION

Veltoe itan, W [¥Ihig ik P vl | Rk : ;
o }unm;:ﬁ:-ﬂ; :Iht] Wanls i hiake Vahizla Modgel Vehicls Year Currant Oclometer Re Fraatdirgg

1GMDUZIESYD122961 PONTIAC TRUCK [MONTANA 2000

Purchase Dale . - ) — —
vershame_Dineldon Pormbiec | bk [] T

ENew [ JUssd ' Gas
CM_ Stabe VT | Zip Cots“§ R34 | Mo Gylinders Fu! Injmction

Tranamission Typa pAotlloc) Braces |Sestminl System Crulse Controd |Dive Train  |vishcle Type Bty Style

glﬁar Sport U |[7] 2-Daee

Wan Truck P

OMenad | [ ves  [C]3PantBet  ygope | ves |3 Front
i Dmmle @ Shtia'mugnnJ

[ Auoratc | T No [J Driversice Airbag []2-Point Balt (] Raar

Mo Ul
[ Pesangarside Arbag & O C]Pthe_— Piete Up True

Ot

- FAILED COMPONENT{R)PART(S) IMFD RMATIDN
* LoampeaneTE Art Nams(s) Failad Part{s)
WAPPOE  IVISUAL 5TSTEMS WINDSHIELD WIPEF % % Right Criginal
From %

Reear Replacemest

Mo of Fallufes Detels) of Falumls 11-DEC.-2000 Failed FPari{s) | MHTSA Previcusly
wm‘;i p Fa,:l',:isi %mm Avalabie? | Contactsd?
vanicle Spaed gt Faikire(s) [Jves o M ¥es [JNo

APPLICATION INCIDENT INFORMATION
{Flease descTibe |I_1: detall the incident(e), Failure{s), Crash{es), and In|ury{ies) an the bacy of this formb

Lresh - Fm- . Humber of Bemsans injursd- - ¢ hlenbar of Fakullliag Esdimaled Proparty Damstge | Regormea to Folce

[ Yes RINo|{[] ves X No : . ; Oes B

NARRATIVE DESCRIPTIGN OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHILE I'.'IRWING 40 MFH WINDEHIELD WIPERS BECAME INTERLOCKED AND MANGLED. DEALEH
SAID THEY WERE NOT COVERED UNDER WARRANTY BECAUSE THIS WAS NOT A FACTORY
DEFECT. "AK

- I S il |

R : - T [ uwmzmm‘inmzu
F'rl'mcjr At of 15‘?4-“uhll¢ Law 93-?9 TI'I'E- |n!urmamn ia rexyuested pur:uant b autharity yeeled in tha Haﬂuml Higtway Tral'l'ic Safaty Acd and
Ersequent Arnengients, You abe Wnder na chiigation to respand Hhis questionngine, Your response may be wsed lo assist the NHTSA in determining
ether 3 anufacturer shoulkd take appropriate acton to comect s safety dafecl, |F e NHTSA proceeds with administrative enfarcamenl or tigation

pRins a manulfaciurer, your respomse, of 2 slabistical summary henecf, may ba used |n suppert of the agensy's achon,




L __

._H__.—-———-M! Faidctan with thpe or wiapie and mail

1 | e
e

_:—"-'-F

TIRE IDENTIRCATION WD~

INFORMATION RE FAILURES) [F ARPLICABLE)

oclo|T

MANUFACTURER/TIRE NAME

SiZE

* The iderification munber consists of 7 w0 10 ettars snd numerais following the lerers DOT. hhumﬂvlmatau
mrﬁanm%mﬂmsﬂemﬂw%mﬂﬁmmmdamllm

RAMRATTVE DESCNPTION LODTED

I fook this Maw Trvio arolvet Tealer on Trclsih 2000

_H‘LUH Qt‘i?d

e - ?rrrrlr B"\ﬁ(ﬁﬁ,‘io

_—E::I:ﬁsawm Ood the prob\em happened

AGGLuY RD

ok this \ﬁ_grmmx% Ko U WHT‘—“J W

280 CO-ine Yy ) .= St v OorEAno

S 2 Sy

T8 GIn deewih do HW T Covied Chenpel

ey i he e d A0 G Sy n Olaoict

\E Ala's
s Drtblem
4o olbher

e c2 TN N0 & GO

0 i.lr.- Y3

A T Shoaulddt S have o sdeo Glona And

mnd e&“ Hhe Mpad magm Nl

9500 %r Q

.’-

=0 EPPQ%%@

QXF&C& —\'lha% Y bﬁ\:uE’ -“st: tf"?hbm_\g'g_{ﬁ}h?rmma
3

I Was ol Dums o0 doyy find BoudT s an Yok
Proviems Lown. Bukr G gop Aher

kope S0 e
;000 e W{CRE S}\ﬁu.ld JH‘Q 'EGIE!

TR Ve v e When 0. Person heeds i, radk happen o the  lepnon lm.a.

|* e arg - 1k - 2007 [ SRE

A T . e —— P o ey B W OR W R,

Washingron, D.C. 20500

Perabdry for Privata Uge £300

r g e -

[BUSIN-ESS REPLY MAIL |
FRST CLASS PEAMIT NO. 7173 WASHINGTON, D.C.

POETAGE WEL BE PAID 87 NATL WY TRAFSC SAFETY ACHAN.

U.5. Deparrnant of Transpartation

National Highway Traffc Satety Administration
Information Management Staff NSA-10.01
400 Tih Strest, SW

Washington, DC 20520

BT .!:ﬂlmlm“:Huﬁmﬁu|I”mﬂmurﬂnﬂni

Tk e B e e A o B e mk mke i ma mp m mhe es m U b A B mm o m wm  e ml mm m mmd

T
e VIHIEE

NO POSTAGE
NECESSARY
tF MALLED
N THE
UNTTED s-m‘rss .

i




