Furnop

H

RO N TR EH | N

Auto Safety Hotline

FOR AGENCY USE ONLY

147

(o
.2 Departnie
of Transportalian

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-9393
DC METRO AREA (202) J66-0123
INTERNET: hitp:/fwww.nhtsa.dot.gov

National Highway
Traffic Safety

Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?

Signature of Owner

i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Data Recaived

08-DEC-2000

Qd_or
n_t
od_rt
up_lir

Date ! !

|Refarsnce Ma.

BT&223

VEHICLE INFORMATION

[ T T
wIFCERIELD CF CT¥EF< 5 [Ey

Yehicls Mahko Wenidle Wodel

SONATA

Wehizle Ident. Mo, (WIM.;

HYUNDA|

wah cle Year

1998

Gurrent Odometar Reading

Furchese Date
Lyealers Mams

[rew Klused

ity Ltate Zipy Tode

Engine Size

[CICECHL
Mo Oyl nders

O
L

Turko
Dig=al
Zas
Fuel Injecion

Zruise Contral

|:| Yes
m Mo

Antikeck Brakes
|:| Yas
[A]

Transmission Type Sestrirt System

O

[] 3-Foirt Belt [Jotobel
[ Griversioe Aibeg [¥]2-Foint Bet

[] Manual

[ Autorratic Ho

D Passencerside Airbag

Dirive: Train

|:| -]

ahole Typs

Ocer

B'-.fan

Front
[Rear

Sport Uik
Trick
Viniwan Metoreycle
DDther El

Bady Shyle

[] &Cwar
4-Daar
Statcemma.con
Pick Up Truch}
Qtrer

O
L]

FAILED COMPONENT({SYPARTIS) INFORMATION

Corponent
10421000

Frar. Maineis]

YISUAL SYSTEMEGLASS PUWER WINDOW DOOR AND SIDE

Location
[ Let [ Right
N Frent [ ] Rear

Fallzd Partis)

[] Criginal
D Replazemsant

Me of Faillres Dstes) of Meilurels)

Failed Partis)

FaC00

Auvailakla?

Mileag: 6t Failunsis)

3 “ehicle Speed at Failure(s)

-

[Jies  [JHe

MHTEA Irevioushy
Contazted?

|:| YE3

[IHe

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Mumbet of Parsons niured | MNamber of Fatalit s

|:| Ye5

Fire

D e

ND ol e q 1]

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

FRONT AND EEAR DID NOT WORK. *AK

WHILE ATTEMPTING TO OPEN/CLOSE POWER WINDOW, WINDOW WILL NOT WORK. FROBLEM HAD
STARTED WITH DRIVER'S SIDE WINDOVY FIRST. THEN, OTHER TWO WINDOWS ON PASSENGER'S SIDE

I [N ]

LLLE I SYNLRE N o B c IR

The Privacy &2t of 1974-Public Laws 53-272 Trisin‘omation id requastad pursuant 1o authonty vested inthe Matictal Higrweay Traffic Safety Act and
5.0 seguent amendments. “ou are uncer no odligation respond to this questionnaine, Your responss may be used to assist the HHTSEA 0 determining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




