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25 August, 2000
United States Chrysler Customer Center '
P.G. Box 21-3004
Aubumn Hills, Michigan 43321-8004
(800) 992-1997

Customer Service,
Plcase regard this letter as a request for reimburscment.

I purchased a 1997 Dodge Caravan in April, 1997, from Holley Dodge in Middletown,

CT. Recently, [ had been having problems with loss of power steering. At my 60,000

_ mile tune-up at a Firestone Service Center, I informed them of the problem and after .
inspecting the car gave me g Technical Service Bulletin (#19-01-97 Rev. A} which has

" been ir effect since October, 1997, I called Holley Dodge to se¢ if this would be covered

under warranty or by & silent recall; I was informed that it would oot and was told that

they did not provide any additional coverage for their customers. Since [ have never been

nﬁsﬁedw:thﬂtherthemcmrmuuHollayDodge,lmﬁmFmﬁorthe

repair.

I am displeased that Chrysler/Dodge does not consider something that effects one’s
steering a safety issue and did oot notify it’s conmuaners previously; in the very least, it
should ba covered as a gilent recall for those who do experience the problem.

Since this wag a design defect, and since the repair was required to ensure the safety of
my family, I feel I am entitled to a reimbursement: initial inspection $19.99 (see enclosed
Invoice 005799), repair $168.91 (see enclosed Invoice 007089} — Total $188.91.

Ir the event this request is ignored, you can be assured my satisfaction with Chrysler will

be adversely affected. Denial and a lack of customer service would constitute a reason
for the public 1o be informed of the situation.

Please respond promptly.

Cordiall

Tnvaices #D06759, #007089, and TSB 19-01-57 Rev. A



DAIMILERCHRYSLER

DaimierChryster

September 18, 2000 Motors Corporation

Reférence # 07655001

Thank you for your letter to DaimlerChrysler Motors Corporation.

We have thoroughly reviewed your cotrespondence and our entire file on this matter.
Your concerns are understandable. We apulogize, bur there is nothing further we can do
to more fizlly address these issues.

Aithough we cannor provide a moie favorable reply, we uppreciate your writing to share
yOur concermns with vs.

Sincerely,

Vaughi E. Beighle
Senior Staff
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Subl: Re: CONSUMER PROTECTION

Dube: 1Q/3/00 2:25:28 PM Easlam Time
From:

To: BKEngrPCH¢aol.com

Please cali our 3-0n-Youwr-Side wlunteers st BS0-244-1750 or 1-800-638-9372 to get assistanca in aching this problem. | have
also sert 2 copy of this mesaage to Deborah Kant, our consdmer neporter.

=»» <BKEngrP CH@acl.com= 10/03/00 O1:35FM >=>
As an ownex of a 1897 Dodge Caravan, | recently found that | was loslng my
ability to stesr.

n having rwy van seniced, they discovered a Technical Senice Bulletin
noting that due to a design defect, the AC condenser valve is either missing
orig located over the sarperdine belt; in either casa, water is dumped onto
tha sexpertine balt and intecmittent lces of stearing occurs.

| ehecked igto a waranty or silant recall fom both the dealer and -
ChrysierDodge, In'which there was nene.  Since the loss of steedng puts my

Ewniy at danger, | had the repalr performed at a cost of 5180. | contacted

Chrylear, described the situation, and requested reimbursement since | felt a

design defact, being neither a maintenance or failureswear issue, and being a

safety issue, would substantizte a relmbursemeant. | received a latter

indicating that they would net reimburse me, and a telephone cali intated

by myself resulted in the same reply.

| respondad by axplaining that my ment stap would be to maka this as public
ae posaible, and to dedver the measage thet ChrylserDogdge does not feel
that loss of stesring cue to their design flaws is & safety issue.

Thai is where you come in. The cese here is probably too fimited to
constitute a "story™ but § would think that some research would most Hety
tum up seversl Tachnical Senice Eisletins that are possible sefety issues
ard shoulkd be addresaed with more attention,

The extra 519 Bl corres at a very incomaniant time with a new baby
andGC "GNt has mally made me angry to be paying for something that is neither
my fault nor iy responsiblity,

I hope you can help with my cese.

Haaoers
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