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me:  Brown vs Chevrolet Motor Divisian  # CHY0O47 144

Piey

Per nversanios, | am writing to confirm the rerms of the settlement verbally agreed to by you
and the manvkacturer n resolving vour BRB ALUTTO TINT elaim. The terms of rlic s=trlemenr are as follaws:

Mr. o and Ms. Chandra Stmpson representing Generat Motors have agreed to the foilowing.
Ms, Simpson is going to reimaurse Mr, the $96.00 he spent having his rotors and brake pads
repaired. M is geing to fax Ms, Simpson a copy of his vehicle registration and a copy of a proof

payment. Ms. Simpson Is also going to cali the dealership and let thern know that GM is going to repair
Mr. Brown's brake pads and rotors.  Mr, Brown is going to be responsible for making the appointment.
This should all be completed within thirty days from the date on this letter. The BEB A LINE weil
varify performnance.

Lf vour understanding of the verbal settlement differs from the wrirten statemnent outlined above, please contact me
immediately at 800.955.5100, [f T de net kear from vou 11 will be assumed the terms of vour setrlement are
accurately stated ubove,

[ will follow up with vou afrer che date for perivnnance of the scidement 1o confimm wll required actions have been
salsfacronty camplered.

Please let me know immediately if yon belicve the manufacturer haz not satisfactonly performed che serdement. T
that happens and you contuet me within 60 days from the date of thas letier, we wall renpen your case based o the
age and mileags of the vehicle at rhe tune you filed chis claime. [Fyon contact me after the 60-day period, I anll open

a rew case for you and T will have ro make a new elipibility dewennination based ou the ape and milcage of vour
veliele ar that rme.
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