Fui e

PR I TR R

Auto Safety Hotline

FOR AGENCY USE ONLY

233

(o
.2 Departnie
of Transportalian

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-9393
DC METRO AREA (202) J66-0123
INTERNET: hitp:/fwww.nhtsa.dot.gov

National Highway
Traffic Safety
Administration

Data Recaived

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?

i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

28-NOV-2000

Qd_or
n_t
od_rt
up_lir

|Refarsnce Ma.

BT5638

Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
DODGE NEON 1998
Furchese Date Engine Size 1 Turbo
Lealers Mams (GO g:;el
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[] Menusl [ Yes []3-Poirt Bet Cruloibe [ es E Em‘""t "fan Truck 4+ Daar
_ i Criverside Aitbeg [—]2-Foint Belt =ar B'l.ﬂini'u'an Motoneycle | [T Staticrhmacn
[ Autorratic ] Ho O O [X] Mo O «-¥heel | = other Ll * Pick Lip Truck]
] Passencerside Airbag D D Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
05150020 |ENGINE:GASKETS [ et [ Right ] Crigi
k ginal
02100000 | SUSFENSIOMINDEPENDEMT FROMT | Front |:| Rear D Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash

|:| Ye5

Fire Mumber of Persons Injured | Namber of Fatalit es

X Me [[] ves Me

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

AND NOTICED A PROBLEM WITH ENGINE GASKET. "AK

CONSUMER TOOK CAR INTO DEALER FOR A FRONT END PROBLEM. MECHANIC PUT CAR ON THE LIFT

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Forrm Aporgsed TUM.B Mo T 27-0006
DOT Auto Safety Hotline FOR AGENGY USE OMLY 335
icl » . Date Recelved {11 & s
us. beperniment VEhicle Owner's Questionnaire (VOQ) - Yod_or

of Transpoertation Thre i ot
NATIONWIDE 1-838-DASH-2-DOT e TS M —_—
e oWy 1.888-327-4238 29.NOV-2000° | o —
Adriniatration www.nhtsa.dot.gov/hotling - A RITN” -

FEE "I g
OWNER INFORMATION (T Print RERE S [ do.
658170 s75688
Wiork N

Elnrna ML
Do you suthorize NH of your vafiflciat
In the absance af an 3 and adoirgas to the vefiicle
Signature of Owner

facirer
Date s/ 531 &0

HICLE INFOGRMATION
Wehice Mdent. Mo, (WM} ILocaed -;Eumm ar Yhicle Make Vel Model Vehicke Year C e Dooreie Rezdng
.{‘" AT EL YEcE wap il i 5 DODGE NECN 1998 FAT P
Pur:hase Datu . -
PO ?,{/ Dealer's Name /é/ff,.éig [ R A

' Turbo
Engine Size
5 e R a}luul
f; 6‘5:{ Naw X]used ﬂit}'ﬁk"'?ﬁ% T state Fh j Zip Gods__ 7" LiY
"r:JI,'_ " -

Ne Cyiinders ﬂ%"_ 0 Fusl Injaclion
Transmlssion Typs |[Antllock Brakes |Restraint Syaten Crulas Condrol |Ceive Train - [vehicie Typs Body Shie
. Car 5 ! 2-Deor
[C] Manual [0 Yes (] 3-Paint Relt [JMotorbai ] Yes K ;’D“t van ETmUI 4.D00r
: Drverside Awba Z2-Point Ball war MEEhan = hot I Sratianwagon
. B avtomatic | Rl Mo D a0 [ Ne Wl l =gy — [ Fick Uﬁmuﬁ
B Passengersce Airlbag 0 Urthar
FAILED COMPONENT{S)PART{S} INFORMATION
omponent art Namwe(s) * e toeation Fuiled Furt{a)
051E0020 |EMQINE:QASKETS /&~ Ak []Len ] Aignt B Criginal
02120080 | SUSPENEICN:INDEPENDENT FRONT [ From [] Rex [] Repacemert
Mo of Failures Datw{s) of Failura{s) -1;_“:.;! 2000 Faed Partfs) |MHTSA Freviously
Mileage al Faiureds) R AvatlakeeT Camtacten?
J % YVohlcle Spead al Failurgis} A Tam DN:: ] ‘es EN::
APPLICATION INCIDENT INFORMATION

(Please describe i delil the ingident{e), Failure(s), Crash{es), and in|ury(les) on the back of this farmm)

Ere Number of Fersons [njured Mumker af Fatalilies Eslimated Propary Dameage Rapoged to pgw:,.e
[]7es  [INc|T] ves [E] Mo

O Boo

Lrash

CONSUMER TODK CAR INTO DEALER FOR A FRONT END PROBLEM. MECHANIC PUT CAR ON
THE LIFT AND NOTICED A PROBLEM WITH EMGINE GASKET. *AK /;/ 1:',1-

CasKe7”
AT Al S A/'ﬁ?" FE 0BT vy e =+ A 7Ee il T

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S}, INJURY(IES)

. | GCONTHLE 04 BACK. IF NERDED
he Provacy Act of 1974-Publl: Law S3-578 Tris information is requested pursuant 1o authority vested [n he Mational Highway Trafic Safaly Act and
ubsergiant amendments. You are urder no obilgalkn b respend this queslionnaire. Your response may ba used o assist the NHTSA in determining

rther 2 manufacturer shoukd take apprepriate action to correct a salety defecl, |f the NHTSA proceeds with adrministrathys anfaremmsn; or [ifigation
ins A rranulfactuner. your respanae, or g atathticsl summary theneof, may be used in support of 1he agancy's actior




