Fanen mopesnn

PR I TR R

)

i_I.S. Departnie
of Transportalian

National Highway
Traffic Safety
Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire
MNATIONWIDE 1-800-424-9393

DC METRO AREA (202) J66-0123
INTERNET: hitp:/fwww.nhtsa.dot.gov

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner

FOR AGENCY USE ONLY

23

Data Recaived

28-NOV-2000

Date ! !

Qd_or
n_t
od_rt
up_lir

|Refarsnce Ma.

B75539

VEHICLE INFORMATION

Wehizle [dent. Mo, (LML o crabas athemsr o Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
ISNDUZ4AXXTZATATOO FORD TRUCK EXPLORER 1996
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(GIDMGEIL Con
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[] Manual [ Yes []3-Poirt Bet Cruloibe [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ i Criverside Aitbag [~ ]2-Faint Bedl =ar BWiniuan Mot | At twa K
[ Autorratic Al Ho O O X Mo O e-\hel Other [MererEE Pick Up Tg?:hu
] Passencerside Airbag D = (tfar
—
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02740000 | TIRES:TREAD [ et [ Right ] Criginal
[] Frent [ FRear [] Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
0 Milesgs at Failurzis) 4GR7 Availakla? Contacted?
“ehicle Speed at Failure(s) | Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
O ¥es R Ne|[] ves Me 1 o [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

PEQO020, CONSUNER NOTICED WHEN HE BOUGHT VEHICLE THAT TIRES WERE SEPARATING AND
TREAD WAS SPLITTING. ALL FOUR TIRES WERE FIRESTCONE #ATX, P25570/R16. “AK

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Y

SEPURN TP S R T e et et em e at

"UooE sAuREE Byl |0 yoddns u) pesn ag AR DRl AUELWWNS EDE0RYS B 10 asundsal Inad 3inaenuew g suied
JOGEEIY] J0 IS0 U e lESILILEE Gt S93a0ald p0 ] HN W) ] D8R ME{ES B 10600 O WDIjoR REwdoidde aME] pioys 5. Nj0BNUBL B e
U aiap U1 wg | HK AUl ISISSE 0] paeshn b S0 asuadeal Jne), auelussand s poodssy o) uodizB)te au jepun J18 No,, SIUBWELALIE Juanbesg
PUE 2y Aleg diye) | Aemui [euoien au) Ul pasan 1aLIng 9 1ENSINd paIsenbal s uonew ol Sl BAGEE e HANd/5 | 4R 19 AOBNIG BY

peElaEE I v i g (B e i

o e e mttm o im———— e ——— tm— e = e e —_ - . . .

Y. "9LH0L59Td H.L‘I’# ANOLSTHId Jdam SFUIL WNOA T "ONILLNGS SYM Qv3u) ONY
EiNIJ."D"H"ﬂ'dEE J¥3IM S3UIL 1YHL FT1DIHIA LHENO0E S NIHM ﬂEDIJ.GN HIAWNSNOD ﬂ!ﬂﬂﬂgd

{EHﬂAHI"II‘NI I'.E'.'.LNEDENI 8)13uNTIvd 40 NOWLdIMDS3a HMJ..WH‘#N

N[E s 0 ¢ oN T sn [lan @ =ea

Aoy 4} peyaday | ebewe Aaadoig peeuss SElj|elE] J0 Ny peuniy| SUGS,Eg O JBqUIny = (VLT :Thy

(s SIR 40 e, @4y Up (SHAINT| pue *(ESHpRELD TRIAwnye {SHUBPIU| B] KRI9P Ul BYUESP 3909|)
NOLLYWHOARL LNIOONI NOLLYH ddY

Tl

o] san D jen] CwAR] T o T T T T Tt DT giamey je peads 51En, o

) [ Eiaange e abeany

LD LT[Ry : .
.Hﬂnuhaﬁzﬂﬁli-ia (=lued pae | JU0E RO ERunied 10 Bl sl ket
LR ey may B ueig % 3 P 01': /.':.r"f, i _L"ﬂ'fj Sg.}"‘l‘?al”rﬁ
(euiBu B[R W QvIHLSIHIL|  DooDwL
[ahed pe|ey Ul (ERWUEN Jeg Jredun s

NOILYWHOANI {SLLHVA(SILNINODWOD a3 v 4

) =0 ﬁ _] m By episisbumsseqd B
Hanl L dn 3ng i o .
sk d o mwm% an W agewcary K]

ueBemuogeg e 198 pg-zL] Bequy epiang 4

- =
Jﬁg; Hnllmc:L '-;:g 10 va, [, teqaazen ] wawedc [ A = envew, [

g fpon el sogasl  URaL anic| oD aeinD Wishs Jueasey| saqeag Aooiuy]| sl oms weue |

I

LRl |in;| _{)— BLBILIE DN | g A7 g 1 pasn[X] man[]
vasaish |
|

msmﬂ BLIEY 5 J3|9E{]
aain] g 2z by FPRC aERYSUn Y
' G661 HANOT4XS MONUL GHOd GOLELFZLNNPENONE]
' 0»91_‘{' 0 }f {appR £ s dy Py plaste ﬂ
GUIpRRY SO0 JURLAD B, YA [BPCA, 21, EVLVE T T Jo v 1R pvern T M) O, USR] ::-t|aﬂ.,

RoLvRoEI TR [|bOL e We L XXHENT L‘

TR A
; uqnuﬁ SAIAA BYF Uf FERION PUR MRS M U JO BILNEGE 0L O

ERIINGRA NTCH 0 IOATIIREIHEN AY) O) proves ja Adoa it apinosd of Y51 ezpouine ncd ag |

68550 L1459
— {1l 1o @dAL) NOILLY WHOANI H3NMD
. e

_— _l:ﬂ il |{|IJ u 2 tl'jld';sj J43d ﬂu!llnq-‘hﬂﬁ"lﬂn'nnuwm u:;‘:;:;‘:l:::ﬁ
— J‘Frp: sooZ-AGN ST | L1xa i ol 11 KessuBisy (EUOTIEN

—— Ly widd o) 2L LOO-Z-HEVO-§94- 1 SOLMNOILYN woodEuL 10
0 ] | (DOA) irELUCHSAND SJBUMQ BJIIYDA  Ho¥=>0 20,

72 AINO 380 AZN ' auigoH Aajes oiny 100 )

BOCO-JZIE DM BT oeady winy



by

dent: Saturday, September 02, 2000 2:25 PM
Subject:  CRACKS AROUND TREAD OF WAL DERNESS A/T255/70R16
SEFTEMEER 1, 2‘['!{](}

I AM AN DWNER OF A 1996 FORD EXPLORER WHILH CAME WITH YOUR WILDERNESS A/T
255/70R16, AFTER THE TIRES WERE TWOD YEARS OLD AND ONLY ABOUT 18,000 MILES I NOTICED
CRACKING AROUND THE TREAD AND SIDEWALLS AND W WITH 39,000 MILES IT HAS GOTTEN
EXTREMELY WORSE,.IN JUNE OF THTS YEAR DURING A& ROUTINE SERVICE AT FORD THEY TOLD US
THE TIRES NEED TQ BE REPLACED AND SAID IT IS5 TIRESTONES RESPONSIRILYTY TO REPLACE
THEM BECAUSE THEY APPEAR Ty BE DEFECTIVE AND SHOULD NGT BE CRACKING LIKE THEY ARE,
THIS WAS PRIOR TD YOUR RECALY

THE PROBLEM 15 NOW YOU HAVE A RECALL ON THE R15 AND WHEN WE TOOK THE TRUCK TO
FIRESTONE THEY WOULD NOT REPLACE THEM BECAUSE THEY WERE NOT THE SIZE THAT

WAS RECALLED. THESE TIRES ARE DEFECTIVE AND NEED 7O BE REPLACED. THE WARRANTE
SUFPOSE TO COVER THEM IF THEY ARE FOUND TO BE DEFECTIVE. £ IS

PLEASE LET ME KNOW WHAT CAN BE DONE. THANK YOU!
YOURS TRULY,

10/13/Q0
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hain identity

From: =Consumer. Firasione@wpg fansul come
To: =coG T Taggie@netzarc. net=
Sent: Monday, Cetober 23, 2000 10:59 AM

Subject: Re: CRACKS AROUND TREAD GF WILDERNESS A/T255/70R16
Please mclude the following line in all replies,
‘Tracking oumber: W' 20000402 0000000150

Dear Sir-

Thank you for contactmg our offices.

Althengh the lateraet 13 a valuable communication tool, we have
found the most efMiient methad of previding answers to customer
questicns is often an "old fashioned" phone call 1o one of our
Consumner Aftairs agents. We can be reached at 800-267-3872,7
Monday through Friday, 8:00 AM to 5:00 PM in each time zone.

Customer service is very important 1o us and we look forward
to assisting vou

Sincerely,

Consumer Affairs
Bridgestone/Firestone, Inc.
Retail Operations
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=SEFTEMBER |
=

= 2000

o

=

> TAM AN OWNER OF A 1906 FORE EXPLORER. WHICH CAME WTTH YOUR WILDERNESS AT 255,/ 70R16

-

> AFTER THE TIRES WERE TWO YEARS OLD AND ONLY APOUT 18

b

= N MILES T NOTICED CRACEKTNG AROUND THE TREAD AND SIDEWALLS AMD NOW WITH 3%

o=

>0 MILES [T HAS GOTIEN EXTEEMELY WORSE.IN JUNE OF THIS YEAK DURIMNG A BOUTINE SEXYICE AT
FORD THEY TOLD US THE TIRES NEED TO BE REPLACED AND SAID T 1S FIRESTONES RESPONSIBILITY TQ
REPLACE THEM BECAUSE THEY APPEAR TO BE DEFECTIVE AND SHOULD NOT BE CRACKING LIKE THEY
ARE

-

> THIS WAS PRIOR 1D YOUR RECALL.

-

> THE PROBLEM I8 NOW YOU HAYE A RECALL ON THE R15 AND WHEN WE TOOK THE TRUCK TO
FIRESTONE THEY WOULD NOT REPLACE TIIEM BECAUSE THEY WERE NOT THE SIZE THAT WAS
RECALLED. THESE TIRES ARE DEFECTIVE AND MEED T BE, REPLACED. THE WARRANTEE [S SUPFOSE TO
COVER THEM |F THEY ARE FOUND TO BE DEFECTIVE.

=

= PLEASE LET ME KNOW WHAT CAN BE DONE, THANK YOUI

> YOURS TRULY

12/4/00



e

L%, Deporment 400 Sevanlh Siraet, 5W.
OF TR SOr TN Wazhingten, D3, 20580
MNationc Highwery

Tratfc Sotety

Mdmimlstrafion

Dear Consumer:

As a result of your recent inquiry to the National Highway Traffic Safety
Administration’s Auto Safety Hotline, we developed the enclosed Vehicle Owner's
{Juestionnaire. Please review the form and supply any additional information vou have
that you believe is relevant to your safety problem(s}. You may also include copies of
repat bills, letters to manufacturers, or any other documents related to the problemds).

Please complete the questionnaive, fold, staple, or tape it so that the pre-addressed
portion 15 on the outside.

We will share this information with the appropriate manufaciirer may help resolve your
problem(s). It is helpful to be thorough in your report so that our ability to use your
information will be maximized. It is not necessary to complete ail boxes if you are not
sure of the information. It is very difficult to pursue complaints unless the Vehicle
Identification Number {(VIN) is known, and when reporting a tire problem, the DOT
Identification is needed. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar {driver’s side). The tire identificarion number contains 7 to 11
characters and is preceded by the letters "DOT™ on the tite between the maximum width
section and the bead, usvally near the nm flange on the opposite side of the whitewall or
on cither side of a blackwall tire, '

Any informanon you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seek (his information so that this agency can help yoo and other owners with similar
problems and to allow us to combine this information with similar owner reporis to
develop both statistical and investigatory evidence which will help identify potential
safety-related problems in motor vehicles or items of motor vehicle eguipment.

Sincerely,

Information Management Branch
Auto Safety Hotline

2 Enclosures:
Self-addressed Questionnaire
Auto Safety Hotline Pamphlet
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