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December 4, 2000

Chief Executive Othcer (CEO)
Audi of America

3800 Hamlin Road

Auburm Hill, Michigan 48326

Dear Sir:

At 7 a. mon November 21, 2000, T was leaving my subdivizsion to go to work and hed a
near death experience in my brand new Audi A4. AsT pulled out of my subdivision onto a six-
lane major north-south thoroughfare the car stopped in the inside lane causing cars to jam on their
brakes or whiz by e blowing their homns. The car did not stall buf weuld not move when I put
it into gear and [ had to get out of the car in the rush hour traffic and push it to the median.
Needless to say, 1 feared for my life and was trembling as I tried to call for help. It was a similar
feeling to being stalled on 2 railway crossing in the face of an oncoming train.

My husband and I consider i bitter irony that we made the decision to putrchase an Ad
cntircly for safcty rcasens. At the time of our order in January 2000, it was the only car in its
class for about $25,000 which could be equipped with side curtain airhags and Xenon lights, both
of which we ordered from the factory. A comparable (or even superior?) and roormier
Volkswagen Passat with the sarme engine/drivetrain combination would have saved us more than
£5,000 but was not available with the aforementioned extras. We also had a test driveina
Hyundai Scnata with a 6-¢ylinder engine, automatic transmission, and side impact airbags which
we could have driven off the dealer's Jot for $16,0(:.

The car is a 2000 Ad 1.8 turbo which was delivered to me April 9, 2000 and had about 13,
800 rniles. Most of these miles were drtven to and from work, a distance of 70 miles each way on
the Florida turnpike at 70 miles per hour. Road service towed the car to the Audi dealer where
we purchased ir, Braman Motorcars, in West Palm Beach, FL. They determined that the car had
a broken CV joint caused by "metal fatigue” according to Victor at the service desk. Inmy
opinion, this it totally unbelievable and unaccepiable in a new car. 'We later learned from Klaus
Buchebner, the Service Director at Braman Motorcars, that approximately 5% of the Ad's
serviced by their dealership have had this same defect. If this 1s tyue, and 1 have no reasonto
doubt his word, this is scandalous! A, problem of this magnitude has not been the subject of a
factory recall although service technicians have probably known about it for years.

I don't have to tell you that T have lost all confidence in the safety, and with that I mean
the safe operation, of this car. We have not heard yet that Audi has replaced this CV joint with
one of higher quality or that the company switched suppliers of this part. Who can assure us that
a new CV jomt will not suffer from prematura metal fatigue again and break without a warmning
while I am driving? Will [ be lucky again and get away with my life? In addition, Braman



Motercars replaced only the joint that had broken. 'We have no guarantee that the other side is
not weak as well.

When we called Audi of America Client Relations, a woman named Eisa, who called
herself a "client advocate™ minimized our complaint and was obstructive towards our geiting
some resolution te the problem, to say the least.

We request a refund of the full purchase price and some assurance that Audi will take
sorne action to prevent similar life threatening CV failures for other ansuspecting A4 owners.
Ilopefully this can be reselved without legal action: on our part.

sincerely,

VIN: WAUAC6SDIYA156%04



