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SNELLVILLE (QARAGE INC.

Z2TE1 Main Streset

Snallville, S=orgis IS TE
@ (F70) #Ta-1T03

August |5, 1999

To whom it may coneern:

Op October 10, 1998 Mr. Fowler brought in his 1485 Toyota pick up truck to
our service garage to have the emergency brake repaired. We were also to
check far the canse of a vibration from the rear of the truck. Mr. Fowler said
the vibration was so severc that the dear selector shock vielently.

We inspected the vehicle and found the entire frame of the truck was
corroded badly, but particularly so in the right rear section where the rear

springs are shackled te the frame.

We advised Mr. Fowler what we found and that we felt the truck was unsafe
uand would not recommend trying o repair the vehicle,

Attached are photos made of the vehicle while it was in our repair shop,

The truck remained in on our rear yard for a few days, then Mr. Fowler
removed the vehicle from our garage.

Sincerely;

Steve Bradley

Sl



Movember 5, 1999

Toyola Motor Sales, U.5.A
19001 S, Westin Ave, Deplh. A 107
Tortance, Calif. M)509-209

Genileman;

L wish to present 4 claim for losses due to the umasual and dangeroas corrosion Lhat ocourred on my 1985
Toxvota Pick-up Truck ID# JT4RM36D4F 04 2983,

T purchasal Lhis fruck rom 1he gnginal owner on August 4, 1987, At tlut time 1t had aboet 24,000 miles
on il. T have owped it sinee that time, it ay som, Steven has used it vp anel last August, 1998,

Whon Steven traded it back o me, T cleancd it up und had 1be engine clcaned and detailed in preparation
(e sell it Al chat time TGh it woudd sell for abowi $2.850000,

Sleven lold me (Le emgrgency brake was uot workiong, so [ amsnged to Juve il wpaircd at the Snellville
Garage. When [ deowe il over o L noticed a Tot of vibration comring from the tear and the transmission
shilter was shaking violently.

I revigwed all of Uhis with the parape and loft it

Later tleat altesnood Sleve Brsdley at tle garape called e and said he would like Fir e to come over and
tock al the condition of the frame.

[ went over and was anmsed ai the extenl of the corrssion. He had il up on a iyt nsiuraliy ad [ could
inspect it (horonglty, The frame was corroded (heough out the codire length angd width, bat was
particnlarly bad in from of and cver the right rear wheel. The area where the rear leaf spring was
shackled 1o the fraing was unbelicvable. [t is no wonder the gear shift sheok 2o viglently.

Steve gaid the truck wage pnsufe 1o drive and 1 certgindy agreed. 1 don’t knew why my son did bot bring
this problem 0 Ty attention,

Subeequettily, over the next week or so. | ook pictores, por bids Irom salvage vads, and sold the truck to
Lance Anld Parts for $350.00.

In the conrse of the next few weeks | iried 10 reach a Toyola representative [ was snccessfill reaching a
Mr. Gonzalex or Rodriguer or some such name at Stone Mountgin Tovola, [Hc was not intorested in
talking o me or seewng pictures or contaching the Snellville Garage.

bfy weifte had had scrions operations in the rocent past and I did net have the time o pursoc 1he sibsation.



A conple ol weeks apo | obizined (his address from vou custoneer service deparimet.

Thanking you in advance for vour cynsiderstion,

¥ am;
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RE: Your Vehicle: 1985 Toyota Pick-up Truck
VIN: JTA4RNSE6DAF5042988

We write in response to your inquiries to cur Nationa! Customer Assistance
Center. Unfortunately, Toyo'a Molor Sales, U.S A, Inc. was not given the opportunity 1o
inspact this vahicla prior to the sale. Therefore, we are unable to offer assistance at this
time.

The subject vehicle is approdimatewy 15 yezrs old, any number of conditions
could have caused the conditions to the vehicle. Without an inspection of the vehicle
there is no way 1o determine if this was a2 manufacturing caused condition.

If you wish to submit additional information, please fzal welcome 10 contact me af
the telephone numbers listed above.

Very truly yours,

TOYOTAMOTOR SALES. UG A, ING.
T T ‘

|
i 'I.".I . —I:l—o-""-’f__’_i_/ .
L'j-'.'r/':L-'k_.-x N l\ ,/"/
Aliens Paboojian \Q
Legat Assistant

AF:tha



Degember 1, 1999

Tovota Motor Sales, U 8. A, Ing.
19001 South Westam Avonuc

. 0. Box 2991

Torrance, CA Q0500-2001
Attention: Aliene Paboojizn

Re: 1935 Toyola Pick-1ip Truck
JT4RN56D4F5042988

Dear Wa. Peboojian:

I hid every inwntion of having a Tovota reprosentative imspoct this vehicle, but the reprosantative 1 spoke
with al Stone Mountain Tovota refused to do so.

He had a very poor aitzde and chose to “stonenall™ me.

In view of thowe circomstances, [ proceeded Lo take piciures of bath the general condition of the vehicle and
the cortodled condition of the frame. The rest of the imdercarriage was virtually corrosion free.

For your information, | have had a great deal of experience with automobiles over e years, This
coTosion 15 unusual and my claim is legitimate.

As to “conditions causing this damage™, the vehicle was used as a passcager car, never beingused 252
truck. lt was a southern vehicle and was never psed in snow or on salted roads. T can only draw the
conclusion that it never had the proper anti-corrosion trestment during the mamufacturing process.

The Snellvitle garage is a very experienced :nd reputable garage und has been owned by the saime man for
the last 25 years. You may ¢all therm ar TF0-072-1703. 1am sure they will @ve you their unbiased opinion
of the condition of thiz damage.

Betier yet, please have vour local representative go see them.

I am enclozing copies of the pichares.

Best Regards,
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RE: Your Vehicle: 1985 Toyota Pick-up Truck
VIN: JTARNS6DAF5042088

Dear Mr-

We write in response to your ietter dated December 1, 1999 to the Toyota Motor
Sales, U.S5.A,, Inc. Legal Department. Bacause your vericle is a 1985 model yaar, it is
out of the manufactures warranty. Please see the enciosed pages from a 1985 owners
guide outlining the warranty. Corrosion is only covered for three years from the date of
purchase. The subject vehicle is appraximately 15 years o'd, any number of conditions
could have caused the conditions to the vehicle. Therefore, we are unable io offer
assistance at this time.

Vary truly yours,
TOYOTAMOTOR SALES, US.A. INC,

Alieng Paboojian [/
Legal Assistant

APitha

Enclosure



March 22, 2000

Toyota Motor Sales, U.S.A., Inc,
19001 Sigpd Westerp Avenue

P. 0. Box 2991

Torrance, CA 90505-200]

Attention; Alieng Paboojian

Re: 1985 Toyota Pick-up Truck
JTARNSADEES04298R

Dicar Ms. Paboojian,

In your lest letter dated January 11, 2000, you make reference to corrosion only being
covered tor three years.

The capy of page 3 of vour warranty that vou kindly provided, is in reférence to “body
sheetmetal”, nwot the frame of the vehicle.

1 should hope that if Tayota would warranty sheetmetal for thrge years, it certainly
warrants the frame for a much lonper time since the frame supports and holds the entire
vehicte together. [ also took note that the warranty mentions “regandless of mileage”™
which is appropriate.

What [ arn claiming i8 loss of value. If this vehicle’s frame had not comoded beyond safic
nsape, it would have had market value. It would appear that you or Teyota, if you are
representing thern in this matter, do not want 1o resolve this matier with me in an
smicable and equitable manner.

If you do, send a check in the amount of $2,500 along with your releases.

¥ you don’t, please be kind enough to send me the name and address of Toyota's legal
representative for the state of Georgia so that I can file my ¢laim in srnall claims court.

Best Regards,




