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Pontiac Division Mareh 13, 2000
General Motors Corporation

Mr. Boy 5. REoberts

GFeneral Mapager

{me Pantiac Plaza

Poatiac, Michigan 48340-25352

Drear Mr. Raberts,

1 am the owner of a 1997 Pontiac Bonneville 35T whieh T purchased new i November 1996,
This is the first Pontiae T have ever owned and decided upon it's purchace only after reviewing
similar competitive models both domestic and foreign, Friends and acquaintanees also
recommended the Bonneville as & very e automaobile. Ownership of the 55E, for rae howeser,
hasbeen a bittersweet expericnce. I too havs enjoyed the styling, respensiveness, ride conmol
anel the great convenience features. However, electrica) problems on your product have heen
extremely frustraticg, persistent, and atnoying.

The problem I make refercnce te inveolves a sporadic or infermicent nen signal maltfunction
which manifests itsell by both dazh tvm indicators blinking together when either the loft or nght
turn lever is engaged, In some pases. the dash mdicators come an but in the reverse order. {Right
15 left and visa verga) This problem has cecurred sporadically throughout the three vears 1 have
wroned the sutomobils, 1 have broughs £16 car 10 two separare dealers during the warranty period
only to fiud that the problem resurfaced again. One dealer took 3-4 visits 1o "tepal™ the problem
at 4 personal expense to rae on time and of course the expense to (Gensral Motars. T cast ne
dizpers:ons on the dealers because they wers very coutteous, wnderstanding and genuine y tied
1o correct the stoation,

This malfunction has queurred agam but this ttme at 3000 miles out of the ortginal milzs
warranty and three and a half maonths out of the time warranty. If this problem could have been
corrcoted by the dealer, T am certain they would have donc so. T am of the strong opindon that
this problem rests with the integrity of the electrizal design or a latent masufacturing defeet, T
have no desire to retumm the automobile to the dealer-once again, at my cost, enly to have o repeat
cocurrence. This defect should have been comectad wnder the oniginal warranty yreriad.

I am crclosing copies of the sarvice reports Tar your teview'. T helieve it remains Pomiiac's
regnonsitibty  to comrect this situation once ang fin a'l § look forwend to receiving your
comrientis on resolutivn ol this problem. Thanks for your ailenlion in this maler,

Sincerely,

VIN 1G2HZA2E5WVH229873




SECOND SUBMISSION

Pontize Division T May 3, 2000
{zeneral Motors Corporation

Mr. Rov 5. Roberts

(reneral Manager

{mg Pontiac Plaza

Pontiac, Michigan 48340-2952

Drgar Wr, Roberts,

I wrote to you on March 13, 2000 regarding a persistent and daigerous in-warranty
problem that has not heen fully corrected on my 1997 SSE Bonneville. My origina! letter
is attached. I would very much appreciate it if you would once again review my
corapleint and inform me what course of action Pontiac will take to correct this problem.,
‘Lhis latent flaw in your clectrical svetem design can be very dangerous, for the only
indication of the tum signal condit.on s the mechamcal position of the furn signal lever.
Furttermore, since all visual feedback an the state of he signals is lost, (his could result
in a4 very serious judgment error on tne part of the driver

To componund this very serious condition ever. further, if the front seat belt is unbuckled,
the left turn. zignal fiashes normally when the @ight turm indicator 1s on and the exact
opposite occurs with left turns. If ihe seatbelt is agan buckled, both signals operate
logether bul at a very low light catput wluch 1s nearly imperceptible.

I am therefore, once again, looking farward to recciving your response to this very

serious problem and the vltimate resolution by Pontiac,

Sincerely,

VIN 1GZHZS2K 5VH229873




Pontiac Division September 12, 2600
Correspendence Department

PO Bow 33172

Detroit Mich, 45232 .

Tn Wham Tt Should Concernu:

I have written to the Generz] Manager of the Pontiae Divigion twice within the past six
months regarding an electrizal defect on my Bonnevilie SSE. Within that time. I have not
even received o stmpls acknowledgment of my carrespondence nor a reply regarding my
problem. The rwo lctters that were gent to Mr. Roberts are attached and aelf ﬁ}'plaﬂamry I
woald sugrest they be read fully do understand the problem.

My complaint is simple. [ would lile Poatiac fo repair my defective humn siguals properly
once and for all. Dealer repatrs during the warranty perind gave only temporary relief
since the defect continned to zetum o plague ths automobile, It became very clear to me
early omn, tha! reterming the velnele three or four times for the same defect is more than a
simple dealer corrected problem mn rather a latent defect that required a factery or
shnginesring sohution.

| am exnremely disadpainted in the way this mailler has been handled. [ have only asked
that Pontiac correct my tumm siymals to opcrates in the same menner a5 any olher car on the
road today and that the correction be permanent. If Pontiac continues to be elusive and
mute to my complaint, I will have no other choice but to refer this matter o higher
agencies thal are chartercd to protect the rights of the consumer. 1t makes me wonder
how marny other Bonneviile SSE owners have the same or similar problems in the
country today?

I hope your speedy tesponse will help me restors [aith iu your product again.

Regards,

VIN 1G2ZHZIIKSVH229573
File # CO1216064
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