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Western Recreational Vehicles, Inc. has learned that some of its customers have expenenced read
separagon on the Goodyear LT 235/85R16 HT tfires that came as originat aguipment on
Alpenlite and Dreamer fifth-wheels.

if Goodyear L1 235/85R16 HT tives ure on your Alpendite or Drearner fifth-wheel. we suggest you
verify yvour gross vehicle weight and contact Goodyear to make arrangemeants to have your tires
inspected and replaced if necessary. Goodyear has anather tire available for this application which
is a Wrangier LT 235/85R16 HTS.

Goodyear has requested that whenaver a customer has a question or problem with a tire that the
closest authorized Goodyear tire dealer or company-owned outlet be contacted. Goodyear also
offers a nationwide Location Assistance Program (1-800-GOODYEAR) wiich helps to pinpoint
the nearest Goodyear outlet te your cament location.  If you are not satislied with the information
from the Goodyear ouflet or the Location Assistance Program, you may speak directly with a
Service Representative by calling Goodyear Customer Assistance at §-800-321-2136 in Akron,
Ohio. The Nationat Tield Manager for Product Service is Larry Gee, and he may be rcached al
B01-292-7509,

Goodyear has been responsive to cach customner’s reguest for information regarding the suitability
of the tires for their vehicle. While Goodyear has not indicatcd that there is any manufacturing
defect with this tive, they have mplaced tires an a case-hy-case hasis depending an vehicls load.

Western BV is concerned for the safery and satisfaction of all owners and we recommend that you
check your tires and take the necessary measufes. We regret any imeonvenicnce which you may
have encountered and want to assure you that we arc jointly working with Goodyear to assist you
regarding this matter.

Sincercly.
WESTERN RECREATIONAL VEHICLES, INC.

Mike Glazier
Customet Services Manager

Jmea

cc: Ron Dioyle, President
Western Recreational Vehicles, Ync.

Larry Gee, Goodyear Tire & Rubber

Western Recreational Yehicles, Inc,
1a0h W Washmoon dverue « PO, Box 9597 + Yikima, WA 96505
E0G457A13T + AEASTRIAL fae « hitp: [ wiwesnican
Waingfycluier of Alperite, Crommer, Alrre Coact & Weem Wildemes Racreabonal Vilides » denidet Eias
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bylod in the tives i 193G after discovering
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Laoodyear Tire & Robber Co. mid
- Thursday Ihat it bae told federal
eafety regulators that e Hght-truelk
threr havs Been linked to 20eidemts
trvclving at least 10 destha apd 125
Infurles, _

The Akron, Ohio, tie manufac-
turer gaid Hvalimteered the irdomma-
. tion to the Nationa) Highwey Trafhc
Safaty Administmtinn after an article
in The Times on Wetlnesday re-
vealed how tre fallures Involving
-Goodyear's Jéinch Load Range E
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s/
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Chuck Sinelalr, a Goodyear
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to work closely- with NHT'SA, The
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1n depesition testimwny that spirsting
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change ta make the tires stoonger,
but it did ot recall the clder tires,
millions of which are st o Lhe boad,
including the popular Goodyear
Wrangler AT and HT.

The Times reported sadier thig
week that executives of Eelly-
Springiield Tire Co., a whelly
owned Goodyear eubsidiary, re- -
tused to have itz tires made at
Goodyear's Gadaden, Als., plant af-
ter tire-adjustment datz showed
that.z “large percentage” of Fads-
den tires suflered tread ofL

& NHTSA spokeeman =aid
Thursday that the agency was Con-
tinming to mmitor problems invoelv-
ing Goodwear tires. The spakesman
Invited consumers whe experi-
enced problems with the light
truck tires to call the Department
of Trensportation's hotline at £ (B0
42403,



