Fur opeeis 7 T Fae 2S00

"='=' : DOT Auta Safety Hatline FOR AGENCY USE OMNLY 435
Ut bepatmen:. VEhicle Owner's Questionnaire (VQQ) | Date Recaived oder
of Transportation NATIONWIDE 1-888-DASH-2-D0T Lot
National Highway 1-888-327-4236 03-Nov-zooo [ ——

e Safety www.nhtsa.dot.gevhotline P- _—
Administration

IRefarance Mo
B74736

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1GNDT1IWXX21 79703 CHEVEOLET TRW |BLAZER 1999
Furchese Date Endine Si T1 Turbo
Lealers Mams nane =ize Diesel
(DAoL o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Tranzmission Type [Antilock Brakes |Jestrirt System
. . ;1 ort Lt Z-Lagr
[ Menual [ Yes  [LI3PoitBet Mg [ ves | Front L Tk H 4Doar
[0 Criverside Aibag []2-Foint Beit [Rear BWiniuan [] otoreycle e li=iile g L Iv )

[} Ho [ «-Vheed [JOther Pick Up Truch|

[ Autorratic [Z] Ho
= Qtrar
—

D Passencerside Airbag

FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Fallad Partis)

1TH1100¢  |INTERIOR SYSTEMS . FASSENGER RESTRAINTS:AIR BAG.FRONTA I:‘ Left [] Right Original
[] Frent [] Rear H Replazement

Me of Faillres Dsteis) of Mailurels) 203872000 Failed Part{s) | MHTSA Irevioushy
Milesge at Failurs(s) Lyailabla? Contasted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

CONSUMER WAS TRAVELING 32MFPH & HAD A HEAD-ON COLLSION. CONSUMER WAS WEARING SEAT
BELT RESTRAINT AT THE TIME, BUT FRONTAL AIR BAGS DIDN'T DEFLOY. DEALER CLOSED THE CASE
AT ONE PCINT & REOPENED IT ODNCE. CONSUNMER CONTACTED THEM A SECOND TIME.*AK
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

CONSUMER WAS TRAVELING 32MPH & HAD A HEAD-ON COLLSION, CONSUMER WAS WEARING SEAT
BELT RESTRAINT AT THE TIME, BUT FROMNTAL AIR BAGS DIDN'T DEPLOY, DEALER CLOSED THE CASE
AT ONE PQINT & REOPENED IT ONCE. CONSUMER CONTACTED THEM A SECOND TIME.*AK
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Attachments: Police Report

EFE
Nov 272000 o i TG ATION
T Chevrolet Motor Thvision

Chesrolet Conaomer Assistanes Centor
PO Box 7047

Troy.MI 48007-7047

o 38543

SUBT: Failed Equipment

Tu whosn il may conecar; GOP IED

Cn the 20th of October 2008 1 was involved in a collision with another vehicle at an almost head-om impact. My

vehicle was traveling at approscimately 32 miles pex hour, The other vehicle was moving at abeut the same speed.
Thiz gawe a combined impact of approximately 54 miles per hour. The froes of mpact was such that the entirc
frout end of oy Blazer wes alimose totaled Howsawver, the air bags on both passenger and driver sides failed to
depioy. The encloszd photo copies will attest to the fact that 2 failurs to deploy could have had dire consequences if
ot for the fact that the seat belt held The feece of impact reduced injuries to a brusing of my left side where the
seat belt was attached and a strained ligament of my left lep. (The medical report is atiached).

Om the 2oth of October 2000 T notifed your office and the 1X0T of the incident. Both of you were notified by
phone that a fatluse of safety equipment had occured. On the 1ith of November 2000 [ gpain caled your office to
inquire about any action. At that time [ was told the ¢ase had been ¢losed but would be reopened. On or about the
215t of November 2000 T again calted io see what action would be taken and was told thet the case had been nrned
aver to another area and the file could not be opened. This leaves me in a quandry a5 o what course to follow. I do
oot wish fo place this in the hands of an sttoeney for redress for the Buct that the cnly persmn to gain would be the
attorney by filmg a law spit, T am pot a young man (age 71) and this has not enly caysed me mugh pain and
suffering, but also this was also ty mly meats of ransporation, T would appreciate any information as to what is
being done to rectify the situation,

I
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CDh L= NO 333 - DATE 10-30-GC

VEHICLE
199% CHEVROLET S10 BLAZER LS 4 DR WAGON
6CYL GASQLINE 4.3 VORTEC

JPTIONS
TWO-5TAGE - EXTERIOR SURFACES 4-WHEEIL, DRIVE
COMPOSITE/EUROPERN H/LAMPS ELEC REMQTE CONTROL MIRRORS
POWER DCOOR LDCES POWER SIDE WINDOWS
LUGGAGE PRACK~ROOF HEATED TATLGATE GLASS
LIFT-UP TAILGATE PRIVACY TAILGATE GLASS
REAR WIPER FRAME MOUNTED TRAILER HITCH
TILT STEERLING WHEEL ALR CONDITIONING
AUTOMATIC TRANS CRUISE CONTROL

WERHEAD CONSCOLE
SUBSTITUTED FOR

SUPPLIER PART JFEM PART SUPFPLIER {158 SRC
fART DESCRIPTION NUMBER NUMBER CODE
COOLING AND AIR CONDITIONING
Radiavor

1826 52472063 >0l 1
> = ESTIMATE TOTAL IS5 BASED ON PRICE DQUOTED BY THIS SUFPFLIER

KEY TO CLASSIFICATION/SQURCE CODES

“LS = CLASSTIFICATION CODE:
C - CAPA CERTIFIED PART QUOTEL BY LISTED SUFPPLIER
R ~ RECONDITIONED PART

3RC = SOURCE CODE:

-
I

1 NON ORIGINAL EQUIPMENT MANUFACTURER PART
CRIGINAL EQUIPMENT MANUFACTURER {OCEM) PART

L)
1

JETATLED DISTRIBUTCR LIST

301 - PXN4D35 ALBUQUERQUE BUMPER
2527 COMANCHE N.E,
ALBUQVERGUE, NM 87107
(600) A58-4238 (505) 883-1173

iDP PENPRO W0O33g CES LOG 333 -0 10-30-00 14:04:45 REL 3.3E CD 10/00

FEQCODE: 87110 SA: ALBUQUERQUE
COPYRIGHT, AUTOMATIC DATA PROCESSING, INC. 1999

JOTE: NON-CEM SHEET METAL PARTS MUST BE CAPA CERTIFIED.
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ALLSTATE INSURANCE COMPANY
AT BUQUERQUE MLCOD
£565 AMERICA PAREWAY N.E. SULTE #2320
ALBUQUERQUE, NM B71.C
{505) B80-5600

Ch LOG BO 333 - 10-36-00  9:41 AM
CORRECTED ESTIMATE

LATM INFOERMATTION

CLALIM # 1404151514B06 FOLICY # 0365460356
INSURED SERNA, DEBBIE LOSS DATE L0-20-00
CLATMANT _ LOSS TYPE LIARBILITY
NSPECTION
TYPE FIELD
APPRAISER NAME TOM I INCOLN
WORK PHONE {505) 850-5600 TAX {9053) BBO-5707
ADDRESS 6585 AMERICA PARKWAY INSP DATE 10-30-0C
{ITY STATE ALBUQUERQUE MM LOCATION FNITTLES
aI2 87110~ CITY STATE
JHNER
SMITH, ARTHUR WORKS (000) 004-0000
1705 SUNRSET RD CE HOME# (505) 891-0251
RIQ RANCHO NM B7124-
EPALE
QUANZ ADVACED AUTO CARE ChAk IN
2111 EAGLE RANCH RD CAR QUT
ALBD WM B7114- EEPAIR 10 DAYS
SHOP PHOKE {505) B97-1349% FAY {205} 897-Zee2
EKICLE

1999 CHEVROLET 510 BLAZEERE L5 4 DR WAGCH
6CYL GASCOLINE 4.2 VORTEC

IETIONS
THO-STAGE - EXTERIOR SURFACES 4-WHEEL DRIVE
COMPOSITE/EJRCPEAN H/LAMPS ELEC REMOTE CONTROL MIRRORS
POWER DOOR LOCKS POWER SIDE WINDUWS
LUIGGAGE RACK-ROOF HEATED TAILGATE GLASS
LIFT=-UF TAILGATE PRIVACY TATLGATE GLASS
REAR WIFPER FRAME MOUNTED TRATLER HITCH
TILT STEERING WHEEL ATR CONDITIOWING
AUTOMATIC TRANS CRUISE CONTROL
QVERHEAD CONSOLE
BODY COLOR BLUE MILEAGE 12,546
CONDITION GOCD VIN 1GHDTI3WHXZ2173703
ITCENSE # Dvlivl CODE yg42
LICENSE STATE HNHM VEH INSP #

EMARES :
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1399 CHEVROLET 5§10 BLAZER LS 4 DR WAGON
CCLAIM, # 1404151514B06 LOG 333 -0
\LL SUFPLEMENTS MUST BE INSPECTED PRICR TO REFAIR SUFP HOTLINE BBU-5608
'HIB E8T WaS PREFARED WITHOUT THE QOPPCRTUNITY FOR TEARDOWN

W CODES:
* = [SER-~ENTERED VALUE % = REFLACE GEM NG = REFPLACE NAGS
EC = COMPETITIVE PART EU = RECYCLED PART EP = COMFETITIVE FART
TE = FARTL REPL PRICE ET = BARTL REPL LABOR IT = PARTIAI, REPAIR
I = REPAIR L = REFINISH 58 = SUBLET
¥ = aDDITIONAL LABCR Rl = R&l ASSEMBLY P = CHECK
AA = APFEAR ALLOWRNCE RP = RELATED PRIOR UP = UNRELATER FRICR
3P GDE MO DESCRIPTION MER.PART NO. PRICE 2AJ% HOURS R
Chog BUMPER, FRONT 15007664 GM PART 281.50 .8 1
Qel10 STRIP, FRONT IMPACT 15716712 M PART 22.75 INC 2
3 0074 01 DAM,AIR 15717067 (M PART 101,00 INC 1
, G074 DAM, AIR REPFINISH 1.0 4
STURFACE 0.8
TWC-STAGE 0.2
Q022 FILLER, FRONT BUMPER 15015660 (M PART Ai.50 INC 1
a0 ] BRACTE, FRONT BUMEFR LT 15716713 GM PART 18.40 0.1 1
o012 BRACE, FRONT DUMPEER RT 15716714 GM PART 12,40 0.1 1
Qogs HCOE, FRONT BUMPER TOW RT REPAIR Q.5 L
0122 BRKT, FRONT EBIMEPER MTG LT 12472150 GM PART 38.75 1.0 1
0122 BRKT, FRONT BUMPEE MTG LT REFINISH 0.2 4
SURFACE 0.2
gl123 BREKT, FRONT BUMPER MTGE RT 12472151 GM PART 38,75 1.0 1
0123 BRET, FRONT BUMPEE MTG RT REFINISH .2 4
SITREFACE 0,2
oozl GRILLE AESEMBLY 15315044 GM PART 181.00 d.5 1
' 0339 Q1 INSERT,GRILLE 12470331 GM PART 71.25 T™MC 1
. 1339 IKSERT,GRILLE REFINISH 0.4 4
SURFACE J.4
0323 01 EMBLEM,GRILLE 15834687 GM BRRT i7.15 INC 1
0041 01 HFADLAMP ASSY,HALOGEM LT L6526217 GM FART 24330 INC 1
0042 01 HEADLAMP ASSY, HATOGEW RT 16526218 GM PART 243.00 INC 1
9973 HEADLAMPS AIM ADDITIONAL LABOR 0.5 1
457 PARKLAMFE ASSEMBLY LT 16526485 GM PART 45.00 NG 1
00493 PANEL, HCOD 12385403 GM PART 290.29 1.2 1
o083 PANEL, HOOD REFINTSH 5.9 4
SURFACE 2.9
EDGE 1.8
THO-STAGE 0.6
THO-STAGE SETLP 0.6
age9 SUFT, HOOD LOCK YERT 15732160 GM PART 26,99 NG 1
O0R4 HINGE, HOOGD FANEL LT REPLACE DEM INC "
G034 HINGE, HOOD EANEL LT REFINISY INC 4
0G8% 02 HINGE, HOCD BANEL RT REFPLACE OEM INC b
0aags HINGE, HOOD PANEL RT REFINISH INC 4
1 JOB& PAD, INSULATOR HOQD RB&l ASSEMBLY g.3 1
2073 PANEL, RADTATOR SIIPT 15009394 GM PART 265.090 T.4 1
0073 FANEL, RADIATOR SUPT REFINISH 1.2 4

-



1353 CHEVROLET 510 BLAZER LS ¢ DR WAGCN

© CLAIM # 1404151514806 Lixs 333 =0
SURFACE
P Q755 RADIATOR COMBETITIVE PART 29B.67
0076 01 BAFFLE,RADIATOR PANEL 15007346 GM PART 24.65
0764 Q1 TANK,COOLANT RECOVERY 12380202 G BART 15.55
3770 BLADE, ENGINE FAN 15976689 OM PART 45,080
. Q727 SHROUD, RADIATOR UPPER 15003751 M PART 10,35
I ety BJC EYALTIATE & RECHARG ADDITIONAL LABOR
C M3 FLEX ADDITIVE COMPETITIVE PART 7.00*
o MO FINSTRIPES~TAPE COMPETTITIVE FPART 1500
i Ml4 CORROSION PROTECTION COMPETITIVE PART 5.00%
L Ml7 COVER CAR EXTERIOR COMPETETIVE FART 5.00*
I M18 SET-UF AND MEASURE ADDITIONAL LABOR
T M20 ANTI~FREELE-COOLANT COMPETITIVE PART 10,040+
¥OMEQD HAZARDOUOS WASTE REMOVAL COMPETITIVE PART 5. 00
: PEE PULLS REPATR
N REPL BUG SHIELD COMPETITIVE EBART 6Y9.857C
3 0731 COMDENSER, B/C 52474647 GM PART 315_H6
3 Q103 FENDER, FRONT T 172377871 GM PART 270.80
. DLO3 FERDER, FRONT LT REFINISH
SURFACE
EDGE
TWO-STAGE
T 01p4 FENDER, FRONT RT 12472736 (M PART 275.50
Lo 0104 FENTER, FRONT RT REFINISH
SURFACE
EDGE
THO-STAGE
7 0111 MLDG, WHEEL QPENING LT Rx] ASSEMBLY
s QLiZ MLDG, WHEEL DPENING RT 12376656 GM PART 41.%0
3T 01:i3 MAST , ANTERNA RT R&al ASSEMBLY
T [l&% SKIRT,INNERE FENDER LT 15063949 &M BART T0.75
5 Dlsé& SKTIRT, TNNER FENDER RT 199398452 GM EART 65.51
= DTHA AIR CLEANEER ASSEMBLY 2530998%: GM BART 112.¢00
4 0974 SUSPENSION ALIGH,¥RT ADDITIONAL IABOR 5095+
%z {172 PANEL,UPRER COWL VENT LT 15157931 GM EART 5.5%
I Q209 PML,. FRONT DOOR OUTER LT REPAIR
L 0209 PML, FRONT DOOR COUTER LT REFINISH
SURFACE
THO-STAGE
*»>FULL PAINT TIME ON PANEL TO INCLUDE BLENDING WITHIN PANEL
r 0210 PHL, FRONT DOOR QUTER RT REPAIR
L 0210 FNL, FRONT DODR QUTER RT REFINISH
SURFACE
TWO-STAGE
>»>FULL BAINT TIME ON PANEL TO INCLUDE BLENDING WITHIN PANEL
RI 0243 W/STRIP, BELT OUTER LT R&] ASSEMBLY
BT 0244 W/STRIF, BELT QUTER AT R&I ASSEMBLY
RI 0137 MLDG, FRONT DOOR LOWER LT R&l ASSEMBLY
BRI Q138 MLDG, FRONT DOOR LOWER RT R&]l ASSEMBLY
RTI 0229 MIRROR,OUTER R/C LT R&I ASSEMBLY
RI 0230 MIRROR,OUTER R/C RT R&l ASSEMBLY
RI 0Qz227 HANDLE, FRONT DOOR OTR LT R&I ASSEMALY

1 R R S
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1982 CHEVROLET 210 BLAZER L2 4 DR WAGON

- CLAIM # 1404151514806 LOG 333 -{ 106-36-00 9:41 AaM
I 02287 HANDLE, FRONT DOOR OTR AT R&I ASSEMBLY d.8 1

70 1ITEMS
MC MESSAGE

01 CALL DEALER FOR EXACT PART # / PRICE
OZ PART NO. DISCONTINUED, CALL DEALER FOR EXACT PART NO.

FINAL CALCULATICNS & ENTRIES

PARTS
GROSS PARITS 5 3,195.7%
OTHER PARTS 5 475 .87
PAINT MATERIAL 3 446,60
ADJUSTMENTS DISCOUNT MARKUP
PARTS TOTAL 5 4,117.%6
T2Y M PARTS & MATEHIAL @ 5.513% 5 239,238
LABOR gATE  REPLACE HRZ REPAIR HRS
1-SHEET METAL 5 40.00 27.4 4.5 5 1,076.00
2-MECH/ELEC 5 B5.00 0.6 1.4 5 i1D0.00
3-FRAME $ 50.00 4.9 5 200,00
4-REFINISH 5 40.00 20.3 o B1Z.00
B=-PAINT s 22.00
LABOR TOTAT s 2,198.00
TAX ON LABOR @ 5.B813% 5 127.77%
TAX ON SUHLET 8 5.313% :
SUBLET REPAIRS
TOWING
STORAGE
GROSS TOTAL 5 6,883.11
NET CQRRECTELD TOTAL 5 €,683.11
PN  Y/03/01/00/02/02 COM  03/01/00/02/02 Geocode: 87110 ALBUQUBROUE
SPPL Yes Gaocone: 87103 NM MCO
ADP PENPRO W0338 CES LOG 333 =0 10-30-00 14:04:243 REL 3_38 D 10700

COPYRIGHT, AUTOMATIC DATA PROCESSING, INC. 12069

2.7 HOURS WERE ADLED TO THIS ESTIMATE BASED ON ADP'S TWO-STAGE REFINISH
FORMULA: 20% OF REFINISH HOUIRS, AFTER OVERLAP, PLUS SETUP TIME FCGR THE FIRST
MAJOR PANEL, WEERE NOTED,

ESTIMATE CALCULATER USING THE 2.5 HOUR MAXIMIM ALLOWANCE FOH TWO-STAGE
REFINISH GF NON-FLEX, EXTERIOR SURFACES.

e b 8 it Ly W B S P sk Pl AP e S Al S e S T M T M T TH M TEN e Y rw T w  mr AE er m— ——r  P Y m m— mw=

TC all REPATR FACILITIES: BEFORE USIMG AN AFTERMARKET SHEETMETAL PART,

— -

B L e o T R S
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1995 CHEVROLET S10 BLAZER LS 4 DR WAGON
CLAIM # 1484151514B06 LOG 3331 -0 10-30-00 9:41 AM

2T SIRE TO LOOK FOR THE CAPA SEAL. THIS LIS NOT AN AUTHORIZATION POR REPAIR.

SUPFLEMEMTS MHST AE APPROVED PRIOR TO REPAIR. IF YOUR CAR IS OF UNITIZED
CONSTRUCTTON, IN SOME CASES THE REPATR SHOP MAY NEED SPECIAL EQUIPMENT TC
PROFERLY REPAIR THE CAR. YOU SHOULD DETERMINE IF THE SHOP YOU SELECT TO

SOMPLETE THE REPAIRS TS PROPERLY EQUIPPED.

T e
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Patient Education Leaflets Vol .17 - (CIMICROMEDEX 2000 Page 1 of 2

Pa.tir.ut MName:
Caregiver Name: NIGRSWONGER

LIGAMENT SPRAIN

AfierCare® Tastructions

What You Should Know:

« A speain is whet ligarnents are suddenly stretched or torn. Ligaments are tissues that hold
bones together. Sprains usually eccur in jeints, such as in ankles, knees, or fingers. It is most
common to sprain the ankle joinl. You may have pain, tenderness, or swelling of the injured
joint. You may also not bc able to move the joint very weil.

» A sprain may be caused from falling or twisting a joint. Car accidents may cause a joint spraiz.
You may be more likely 1o have a joint sprain if you are overweight. Wearing shoes that do not
fit or high heeled shoes may also lead to an ankle sprain. Some sports may cause you 0 have
joint sprains, such as skateboarding and ice or roller skating. You may oeed an x-ray of the
joint o make sure a bone is not broken. A sprain usually takes 6 to 8 weeks to heal. But a bad
sprain may take longer to heal. ) "

Instructions: |
lq(-g i A p |
-E:U-l'\ Co.,qul

+ Rest the injured area for 3""-5‘ days. Then slowly start
» using the joint as the pain allow
« Keep the joini riscd if possible to lesscn swelling.

= Apply ice to the sore ligament for 5 to 20 minntes each hour for the first 1 to 2 days_ Put the
ice in a plastic bag and place a towe] between the bag of ice and your skin.

« _ After the first 1 to 2 days, you may apply heat to the injury w help relieve pain. You may use
a warm heating pad, whirlpool bath, or warm, moist towels for 15 to 20 mimites every hour for
48 howurs.

« If you wene given a splint, wear it for days.

» If you were given an elastic bandage, wear it for days. You can adjust it to
make it comfortable. Taks it off at least once a day. The splint is too tight if you have
numbness or fingling below the injury. Take it off and rewrap it more loosely.

= You may use medicines that you can bay without a preseiption. Take only medications a5
directed by your doctor.

& __ Acetaminophen/paracetamal

o __ Ibuprofen

http://1 0. 144,253 21 0/mdxcgi/cnsdisp.cxe 10/20/00
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Patient Education Leaflets Yol.17 - (CMICROMEDEX 2000

Call Iif;

» Bruising, swelling, or pain intmases.

= You have cold toes if your leg was injured.

» You have caid fingers il your anm was injkred.
Return [eimediately IF:

« Your toes are numb or blue if your leg was injured.

s Your [ingers are numb or bloe if your arm was injured.

Special Instractions:

HOME TO REST. PERCOCET FOR PAIN, WILL CA1ISE DROWSINESS. ICEPACK TO KNFE
FOR PAIN AND SWELLING. RETURN TO THE EMERGENCY PEPT SHOULD CONDITION
GET WORSE, FAIL TO IMPROVE OR I_F &NY PROBLEMS AR{SE L .
Copyright GMICROMEDEX Inc. 1974 - 2000 Al rights resceved Patiom | Education Leatiets Vol 17 :xpm 122000 J

UGMNTSMMWED} Fl‘tﬂct!ﬂll‘ﬂﬁ 352000 “

. . e

btp://10.144.253.2 H/mdxcgifensdisp.exe 10720/
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REPORT NO,
ALBUQUERQUE FOLICE DEPARTMENT TOW-IN REFORT

Make . it vIN SRR R T S A S
Year 7 License _iy 1! )

Style s b State . iei"

Colox - ik Year Lic. .- -

Drivﬂ:,"d;‘i;; -

Address e

Vehicle Damage

VEHICLE DAMAGE SEVERITY

{Enter Code in Vehicie Damage Areals)
SEVERITY CODES: 1 Slight or minor-
2 Moderate-3 Severe or Extreme.

12 Top
20 Urndlercarriage
EVIDENCE
Hold on Car?  Yes 7 Reason . —_
No ]
Store Inside: Yes f ] No Ea Keys in Car? Yes f-x»-?‘ No __g' T
Inveatory af Yehicle :

I hereby acknowledge receipt of above vehicle and property, in specified condition.

Wrecker Driver's Signature
Wrecker Company _',«, HES

Towed From L F Y Reason .
Towed To SRR -zf.--.,_5 s

Qfficer Authorizing Tow s

Man # SR Date /- o oo Time __/ . . -

Wrecker rates and service are regulated by the State Corporation Commission of New
Mexico, P.E.R.A, Building, PO, Drawer 1269, S5anta Fe, New Mexico 37501, In the event
you feel you have been overcharged, please bring it to the attention of the wrecker
company. M not satisfied with the explanation, you may forward your complaint to the
State gnrpﬂraﬁun ‘Commission. Additional appeals are available regarding congurmner

ints and towing justification through the Mayor's bearing officer, 0 Marquette NW
37102, if submitted in writing within the time limits set by ordinance.

FORM DISTRIBUTION

WHITE - RECORDS, YELLOW - WRECKER, PINK - DRIVER/OWNER



