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Larpenter Industries, Inc.
1160 Industries Road
Richmonsd, IN 47374-8975 Tudy 24,2000

Dear Ms Gragory

As per our conversation today, 11 {5 critical that the secall #00V-015 be
vonpleted before our school year begins on September 5, 2000. As you
explained the delay in starting this groject has to do with its scope of over
theee thousand buses and getiing the needed parts, however  don't
anderstand why the assembiy lines needs come before the recalls needs.

We have 114 buses which fall under this recall, we supplied Debra Johnting
(Carpenter Warrandy DDepattanent) 4 st of our equipment which needs
repuir on April 28,2000, We have alsc been, in, confact with your departinent
seven. times inquiting about this recall and have been clear about getting if
done during the summier months.

As you ol me today the parts are an order and being shipped Lo my
Iocatinn. Please contact Wayne Mueller (631-665-1133 x140) of my office
with vour schedule for repuits.

Sincercly,

" Viece Prestdent

. . - Ot
cc: John I Corrado  President 575 x Fat e 5005 - =
Steve Chan NHTSA From:_{ 2205 LerT.

Wayne Stitiz NY&DOT x Date:_{ -2 -CC Paeese [



National Highway Traffic Safety Administration
400 Seventh St. 8. W,
Washington D.C. 20590 October 23,2000

Re: Recall #00V-015

Dear Sir or Madam:

We own and operate over one hundred school buses which are involved in this
safcty recall. We have been contacting Carpenter Manufacturing since March
of this year requesting that the repairs be made. The personal at Carpenter have
been wneooperative and evasive. On Monday October 23,2000 Sonny Robbins
of Carpenter Manufacturing told us that the company may be going out of
Business and that they are not scheduling any recall repairs. He said that al! of
there cffects are being put into the assembly line and sales.

We are requesting that vour department, assist us in getting Carpenter to take care
of there responsibilities.

Sincerely,

Vice President of Maintenance

CC: John J Corrade  STS

Enclosed: Copy of letter to Carpenter dated 7/24/00



