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Cargrul Oifice

Ghewroisl Molor Diviston

Benaral Molors Corpomtion

007 Van Oyke Avenus, Warren, Michigan £0060-3085

o CHEVROLET
e

C98067

February, 1597

As the owner of a 1993 or 1984 5T, M/L or C truck eq Mngine.

your satisfaction with our product is of utmost concern to us, Your vehicle was
provided with a new vehicle warranty which covers certain parts of your vehicle
for a specified period. These warranties are of considerable value to you if you
should experiance problems with your vehicle.

Dear Chevrolet Custamer:

Candition:

This letter is intended to make yvou-aware that some 1993 and 1994 SIT, M/L and
C truck madeis equipped with 4.3L enginas may experience a condition whare
the Linear Exhaust Gas Recirculation (LEGR) valve sficks, or foreign material
holds the valve open or closed, Thiz will cause a Malfunction Indicater Light
illumination {*Service Engine Sacn’), which may be accompanied by poor
driveability auch ss engine surge, engine knock, engine stall, rough idle, andfor
hard sfarting. A vehicle with this condition may be more likely fo fail stafe
mandated emission {ests,

Action:

General Motors is therefare taking the foliowing action. We are providing owners
with spacial warranty coverage. |f the above mentioned conditich cccurs within
seven (7) years of the date your vehicle was ariginally placed in service or
75.000 miles (120,000 km), whichever occurs first, the condition will be repaired
for you at no charge.

This is not a recall campaign. Do not take your vehicle to your Chevrelet dealer
as a result of this letier unlegs you believe thai your vehicle has the condition as
described above.
Reimbursemant:

(Statement for all states except as shown below.)



if you have already paid for some or all of the cost to have your LEGR system
renaired and your in service time and mileage was less than seven (7) years and
75,000 miles {120,000 km), you should contact your dealer to seek
reimbursement. Please provide your retailer with your original paid receipts or
invoices verifying the repair, the amount charged, proof of payment, the date of
payment of those charges and proof of ownership of the vehicle at the time of the
repair by March 1, 1898,

tStatemenf for Califernia, Connecticut, Virginia and Wisconsin)

If you have already paid for some or all of the cost to have your LEGR sysiem
rapaired and your in service time and mileage was less than seven {7) years and
75,000 miles (120,000 km}, you should write to Chevrolet-Gep Customer
Assistance, P.O. Box 7047, Tray, Michigan 48007-7047 to seek reimbursement.
Please provide your original paid receipts or invoices verifying the repair, the
amount charged, proaof of payment, the date of payment of those charges and
praof of awnership of the vehicle at the time of the repair. This infoarmation must
be provided within two (2) years afier the date on which you paid for the repair.

Contacting Your Dealar:

Repairs and adjusiments qualifying under this special coverage must be
performed by a Chevrolet deater. Repairs may be performed by any authorized
Chevrolet dealer. You may want to call the service dapartmant at the dealer to
find out how long they will need to have your vehicle so that you may schedule
the review at the most convenient time for yourself. This will also allow your
dealer to order parts if they are not already in stock. Keep this letter with your
other important glovebox literature for future reference.

Should your dealer be unable to schedule a service date within 2 reasonable
time, you should contact the Chevrolet Customer Assistance Center at 1-800-
222-1020. Deaf, hearing impaired or speech impaired call 1-800-833-24389
{utllizes Teleccmmunication Devices for the DeafiText Teiephones, TDD/TTY]).

We are sorry to cause any inconvenience you may experience, however, we have
taken this action in the interest of your continued satisfaction with our products.

Chevrolet Motor Division
GENERAL MOTORS CORPORATION
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