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Saturn's Most Closgely Guarded Secret

The Grand Rapids Saturn deajer did not notify us when
Faburn Corp told them Lhat our new car had a casting flaw in
the cylinder head. (Thisz flaw causes the head bto CRACK at very
low mileage). Instead of calling ue or warning us by letter
to bring the car in and have the head replaced with a geod
one-Grand Rapids Saturn did not warn us at all, but allowed
ug to continue driving the car beyond the warranty period!
Lately the head just cracked. (The cauge of the cracked head
as being due to the manufacturing flaw, has been verifjed by
independent mechanics) THIS HEAD CASTING FLAW AFPECTS OVER
100,000 SATURNS! G.R. Saturn and saturn Corp refuse Lo L&-
imburse us for our logs. '[he reason;because the car is over
the warranty period! They knowingly allowead us to continue to
drive our car over the warranty period-so that knowing the
head would <¢rack by then-they wouldn't have to fix it Eor
frea! That's the way they do buginess. Meither will the
dealer or corp apologize for failing t¢ notify us of this
coskly defect. We received all sorts of promoticnal letters
o buy a new car, but mever a warning. In fact, Saturn Carp
has known about this defect since 1997, Saturn has a lot of
nerve glapping a warranty limit on this defect. Saturn is a
horrible company to do business with., Warranty pericds cover
a company's liability on parts which WEAR OUT under NORMAL

CConditione- not huge defecte like thig. There is no reason to
believe that Lhig defect has been corrected.If it was, Baturm ﬁff

would offer a lifetime warranty against a cracked head. One
can only assume that in case of a major SAFETY defeot~ Saturn
would be jugt as lax in notifying customers and the
government! My advice:ifyou are a Saturn owner you ghould
DEMAND a lifetime warranty againgt a cylinder head crack- or
you mast certainly will be sorry. Before Saturn tells you
that this is no problem- go to the internet:

Wwww . saturnexposed.com  Also look atbt keywords:Saturn

Complainte. (on Yahoo and othersg)
gigned: Michaesl Corman Misterfact@¥ahoo.com

P.S5. Anyone know of a lawyer experienced in chiskind of
Ilemon? I haven’t keen able to f£find one.
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’j‘ Crear Satwrn Owaer:

We are wriling to let you kinow of a Special Policy rclating 1o 1594 through 1996 Salum
SATUIN. vehicles equipped with 1,90 Single Over Head Cam (SOHC) engines.

Certain Salum vehicles equipped with the |.9L SOHC engines inay develop a crack intemal
to the cylinder head. Early evidence of this would be abnommal discoloration within the
coalant reservoir, and/or the engine may run hot.

As a result, this Special Policy provides cylinder head coverape for a period of six years
from the dale the vehicle was originally placed in service, or 109,000 miles, whichever
accurs first. The policy covers both the original owner, and any subsequeunt owners for the
s1x-year/ 100,000 mile duration. Please keep this leller with your other imporiant glovebox
literaturc for furller reference. '

This is not a recall campaign. Al this time, it is not necessary to take your vehicle to

your Saturn Retailer as a result of this [etter. Ilowever, if you believe that your veliicle

exhilifs ome of (he cunditivns described above, please contact your Saturn Retatler for
: pgsistance.

Eial N

If your vechicle should develop a eylinder head erack within six-years/100,000 miles,
whicliever comes first, Saturn wiil repair your vehicle at no charge. A Sawtn Retailer must
petform repairs qualifying for ihis special coverage, and the time needed lo replace a
cylinder head is approximately ten (10} hours. Due 1o scheduling and processing Line, your
Retailer may need to keep your vehicle overnight.

You will be eligible Tor rebmbuisement if you have already paid for some or all of the cost lo
have the cylinder head replaced, and your vehicle was within the six-year/ 100,000 mile
paramelcr at the time of the repair.

If you lhave aircady paid for some or all of the cost to have the cylinder head replaced, and
the repair was performed by a Satum retail facility, contact your Satun Retailer to discuss
reimbursement. The facility will have all the necessary documentation 1o prOcess your
relmburseinet. ' E

I the cylinder head was replaced by a non-Saturn facility, you should coutact the Saturn
Customer Assistance Center at 1-R00-553-6000, prompt 3; or for the hearing impaired,
1-800-833-6000. You will need w provide your original paid receipts or invoices verifying
1he repair, proof of payment, and proof of ownership of the vehicle at the time of the repair.

We sinucrely regret any inconvenignce this may cause you. However, we have 1aken this
action in the interest of your continued satisfaction with our product. If you have any
gquestions, please conlact your Satuni Retailer or the Salwn Fuslumerlﬂsmslm]cﬂ Cenler. We
waut you to know that we will do our best, throughout your ownership expenience, to ensure
that your Saturn provides you many miles of enjoyable driving.

Sincerely,

Saluim Corporation
A0
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