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VOLVO

Valvo Cars of North Amerkca, Inc.

Oectober 5, 2000

[have received your recent lerter about your S84

[ have permsonally reviewed your concems about your vehicle, including a lengthy
conversation with Mr. Anthony Carpentier, our regional representative, who test-drove
your vehicle and with Ms. Rachelie Rebmann, who has also been deeply involved in this
matter. It iz my understanding as a result of that test-drive and review of all ralatad data,
Mr. Carpentier determined that your vehicle, as relateg to the condition you reporl, does
not exhibit any non-conforming condition,

We are confident and also preud of our product and services. We regret that you have
experienced difficulty as we recagnize and respect the loyalty of cach and every member
of the Volvo family. We also respect your decision to pursue any of the altematives that
You may select. '

Thank you.

Sincerely,

sk Rta vee

Mark LaNeve
President and Chief Exccutive Officer
Volvo Cars of Norh America, Ine.
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