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November 11, 2000

Chevrolet/GM ¢/o Correspondence
PO Box 33170
Detroit Michigan 48232-5170

To Whom It May Concern,

This letter ie a foliow-up to my prior phone conversations (3) logged under file
# 002043212 regarding repeated break booster problems with my 1996 Blazer. Asvou will see
from the attached service records this has bappened with new as well as replacement parts a total
of 3 times. According to the dealer they have found no contributing factors cansing this repeated
problem. The dealer’s service representative teld me, at the time of this latest incident, that he
discugsed the situation with the factory and the parts manufacturer. Both allegedly stated that
there have never been any other instances of this. Semething is obviously wrong - eitherthere iz a
contributing factor and the dealer just doesn’t know what to laok for, or the parts in fact are
defective. The service representative also advised me that when he discussed the problem with the
area service manager - he was on site when the vehicle was in the shop - that his attitude was the
vehicle has 68m miles on it that’s not bad mileage for the booster. The service rep allegediy
responded asking the area manager if he ever had a brake booster problem, the response was no.
The service rep allegedly responded - what do I tell this man, he has had three and no one knows
what the problem is.

As you will note from an additional attachment, T have alerted the DOT about this
problem. Bad enough if I was driving the car, but my wife and 4 year old son are in this every day.
Thus far we have been lacky that she has been driving in “the right area” when these failyres have
happened - meaning no accidents have occurred. This is a safety problem in my mind , regardless
of the callous attitude of your area manager.

Frankly, Chevy has lost me as a customer, with GM overall not far behind. Here are my
reasons: first, thisis a safety issue that you can not or will not address; second in addition to the
lack of safety concem by your area manager, he also lacks customer focus - 1 requested
meganingful assistance with the cost of the repairs given the high level incidence , ag well as, a
remtal car since the dealer wanted to keep it over the weekend - at the time the dealer discussed
this with the area rep a dealer loaner vehicle was not available ( the loaner was resolved by day’s
end) - he outright rejected any assistance because of mileage - the dealer did give me small
discount; third, on my first call to your customer senvice line, I was “corrected” a conple of times
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by the representative that GM didn’t make the parts, they were out spurced - its your vehicle -
quality control] is your responsibility - apparently you instill a different concept with your
employees and don’t accept responsibility.

I you care to respond my home address and business phone are listed below.




