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Hotlme (Chuck Campbeil)

Motor Home Magazipe
P. 0. Box 54461, Bouylder, CO 80328-4461

November G, 2000

RE: Safety Wamning for owners Chey chassia on RY
Owr rig - 1999 Winnebago Itasca Sunrise SE
Cosl to Purchase - Front Shock Stabilizer Package - $315
Cost to Repair - $13122  Cost to Remove - $84.54, Canadian

We have given up on reimbursement. We only want others to be warned of the bazard.
We’re attaching a letter we sent to Htasca & Chev, but let us condense the story.

We found 1 front shock hanging attached by only ane end! The only thing that kept the
“jousting sword” (shock) fiomm impaling our front tire was the wiring to the hydraulic
jack, GM dealer welded the failed bracket. Within a 1000 miles the bracket had fuiled
again just ahove the weld and the bracket on the other side was cracked as well. (You
showld know that we have regularly weighed our vehicle since it's purchase arnd vere
not, o this trip, nor ai any oither time over weight for the vehicle rating. )

We called Itasca and got the names of several repair facilities. Most recommended we
just find a welding shop and repan*agmn. W: ﬁna]]ywentto nGMTmckfaclhty Thf:
mechanic said he had onlly see ; : ; :
ours. le recommended remnvmg the brackﬂs ami boltmg ducctly to the ﬁ'alm Wﬁ dv:l
that and completed our trip without problem.

{On our retwen we wrote the attached letter. We asked for reimbursernent, but more
importamly to us - “What was the bracket for? [s this the directly belling to the frame a
cotrect and safe thing arrangement™ We never beard fromn Itasca. But Chev (maker of
our chassis) called to say they’d be happy 10 reimburse our eosts. ' We just needed (0 call
Lenny at our local desler to make arrangements to show him original invoices. The clerk
who culled could not answer what was the Tight arrungement bul fell this could be
handled locally, We calied Lenny and what he zaid was that he was to verify that the
bracket was a Chev part. He never heard of a bracket like this but “bring it i and our
mechanic will look at it.”

Instead we started through the documentation with our vehicle. We found details on the
bracket, A company called 3T RV Products manufaciured it. It had a 12 month warranty
and we discovered it’s failure after 18 months. The bracket was apparently what we got
with the special “front suspension package”™ option. The bracket was designed te change
the angle of the shock to “improve handling™. The man we talked to at 3T RV



apologized and asked for our address. He would ship replacement brackets. He said they
had gotten a shipment of bad steel and a ‘few” had gotten out.

We hope you will advise your readers that if they purchased the front suspension option
they should check the condition of thesc brackets. This is a dangerous situation and it’s
obvious te us that Itasca is going to do nothing about warning their customers. We called
the National Transportation & Safery Commission. They took the report but said they
could do nothing until they “saw a trend”. So either a feow rigs need to roll over and kill a
some people (Firestones-ish) ---or maybe you could just warn them up front before they
find out the hard way.

Attachments:
SAKE

Letter of complaint to Chevltasca
AT RV brochure & bracket picture
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Manaper - Chevrolet Customer Assistance Center
P. 0. Box 747
Troy, Mi 48007-7047

August 25, 2000

Re Itascn: Model - Sunrise SE with Chevy Chassis

Purchased: 4-13-99 with Mileage 1713

Current mileage: 14200 (mileage when problem first identified and addressed was 7800)
Vin #: 1GBKP37I8X3302895

In April 1999 we bought a new 29° Itasca Suryrise SE with & Chev Chassis. We took it on
a number of locel trips over the next year to learn how to operate everything well. But,
we were always planning toward our trip of a lifctime — ALASKA. The date to leave was
set — July 16, 2000, Caraven parthers were secured.

Wed. July 12, while doing last mimite checks, we discovered to our horror that a front
shock was hangng looss. It had only been saved from dropping, to possibly slash a tire,
by the wiring to the hydraulic jacks. A support bracket had broken. The local Chevy
Deaber couldn’t get us into the shop in time. The local GMC dealer {who reguiarly works
on out GMC Suburban) agreed ta help us but tald us he wasn’t authorized to do warranty
work. Friday July 14, they welded the bracket Tor $131.22 (3e¢ altached mvoice) aml we
were off as scheduled.

We were over the Canadian border the first night. Everything was going well. We tooka
new toll road and were into Jasper by the third night. We checked the weld severaj times
each day, just a little nervous, since the problem could so easily get us into a life
threatening sfruation. We believe the loose shock could rip a tire or just canse the

shifting weight of the rig to corner uncontrollabfy,

Our worst fears came to pass in Jasper. The bracket had snapped off agam belaw the last
wekd — and we weten™t even to the rough ALCAN roadway yet!

In 4 total panic we looked in our owners’ manoal ard found the tarnes of authorized
mechanics. They were from 100 to 400 miles away. We started calling. Edmonton (400
miles) seemed like the largest city, maybe the most experienced shop. We called there
late Tuesday. They couldn’t fit us in befare the following Monday! Thev felt someone
closer could handle the job. We called the 1T ASCA hotline. They gave us several
additional places to try, which we appreciated. As we called, most places recommended
we just see i Jasper had a welding shop and weld again. (We didn't feel comfortable
with thai.} Some were too busy to handle us quickly or didn’t have a Iift that would
handie a motor home for this kind of iob. Finally we temporarily bolted the shock amd
drove to Hinton, Alberta. They looked at the problem and said they couldn®t handle
until the following Menday and what they would do is call a local welder to repair what
had already failed once.  They suggested we go on to Grand Prairie where there was an



authorized GMC truck shop, so we beaded north another 100 miles. They said they
would take us on a stend-by basis and fit us in if they could, so we canped out front,

When their mechanic looked over our situation, our dismay incrcased. Now, we not only
had one broken bracket on the left, st cracks in the bracket on the right side, as well,
The mechanic said he had only seen these brackets once before and they were in a sinular
state. What he had done in that case was completely eliminate them and attach directly to
the frame, as most shocks do. The owner of the rig he had repaired this way lived locally
and he had experienced na problem with the arrangement.

So that is what was done at a cost of $84.54, Canadian (see attached invoice). We
complketed our trip {checking the shocks regularhy)y without further problems.

Our remaining CONCErns ars:

1. What is the purpose of these brackets? What were they supposed to do for us?

2. We particularly ordered the extra front-end suspension package, is the problem
related to thai?

1. Since all the mechanics we talked to were surprised by this bracket arrangement,
is it unique to our Itasca Model?

4, Why is our local GMC dealer not amhorized to do warranty work?

5. The Motor Home is stiil under warranty and we feel we should be reimbursed the
costs of dealing with this very frightening and distressing rnechanical failure.
Calculating with the current Canadian exchange rate, we estimate an appropriate
refird to be $190.40.

6. We would like to know what mechameal correction GM recommends for this
failure. Is there additional work we should undertake?

cc: Winnebago Industries, P.O. Box 152, Forest City, [owa  Atten: Warranty Dept.



