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Dear Consumer:

As a result of your recent inguiry 1o the National Highway Traffic Safety
Administration’s Auato Safety Hotline, we developed the enclosed Vehicle Owner's
Questionnaire. Please review the form and supply any additioral information you have
that you believe is relevant 1o your safety problem(s). You may also include copies of
repair bills, letters to manufacturers, or any other documents related to the problemd(s).

Please complete the questionnaire, fold, staple, or tape it so that the pre-addressed
portion is on the outside.

We will share this information with the appropriate mamifacturar may help resolve your
preblemds}). It is helptul to be thorough in your report so that our ability to use vour
information will be maximized. It is not necessary to complete all boxes if you are not
sure of the information. Tt is very difficult to pursue complaints unless the Vehicle
Identificabon Number {(VIN) is known, and when reperting a tire problem, the DOT
Identification is needed. The VIN is located inside the vehicle adjacent to the left of the
windshield pillar (driver's side). The tire identification number contains 7 o 11
characters and is preceded by the letters "DXJOT" on the tire between the maximum width
section and the bead, usually near the rim flange on the opposite side of the whitewall or
on either side of a blackwall tire.

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seek this information so that this agency can help you and other owners with similar
nroblems and to allow us to combine this informaton with similar owner reports to
develop both statistical and investigatory evidence which will help identify potential
safety-related problems in motor vehicles or items of motor vehicle equipment.

Sincerely,

Information Management Branch
Auto Safety Hotline

2 Enclosures:
Self-addressed Questionnaire
Auto Safety Hotline Pamphlet

‘;55:-“""“
ALITO SAFETY HATLINE

"“’" {B0) 424-9383
SAFETY BELTS SaVE LIVES Wash, D0, Ares 2660123



U. 8. Department of Transportaiion

National Highway Traffic Safety Administration
Information Management Staff NSA-10.01
400 7™ Street, N.W,

Washington, DL 20590

Re: Ford Taurus
Vin #1FALPS2U3ITA168046
Recall: Brown Coolant System

T'o Whont 1t May Concern:

Onee 1 found out that the engine needed to be replaced, 1 immediately called Ford Motors
Customer Service Department; as I still owed $7,200.00 on the vehicle. 1had purchased
the vehicle in August, 1998. I also had no way to get to and from my job. Ford Muotors
once again tcld me that a copy of the recall was maited 1o the previous owner and that 1
would have never received it amyway.

1 again catted CarMax to sege if they had received a copy of the recall information and
was told by their Regional Manager that they had not received it. T then called another
Carmax dealer in Baltimore and was told that CarMax would have known about the
recalis because they are online wath Ford and that any recalls would heve come yp prior
to purchase date. However, on my date of purchase, I was teld about cne (1) recall,
rcgarding a latch. This information was givea to me from CarMax, but was never told
about the Brown Coolant System.  When I got the cail regarding the engine, I was also
told that there was no coolant in the car. A customer service manager with Ford Motor
told me that it was the Brown Cootant System and that I should contact the U.S. Dept.

of Transportation.

I contacted the regional office for CarMax and was 1old that the problem was not theirs
and that they could not belp me with any repairs. They alse told me that 1 should remove
my vehicke from their repair lot or they would start charying me storage immediately. 1
tried to purchase another vehicle from CarMax and was told that 1 needed $4,000 down to
get & 1997 Camry, Meanwhile in August, 1998, 1 put $4,000 on the 1996 Ford Taurus. E
asked CarMax to give me an gppraisal for my vehicle, and because the car was not
running I could only get $2500 for the car. Iwas able to get assistance through another
dealership, but my paymenis have literally doubled. Payments that I really can’t afford,
Had I not had the $7200 still owing, [ would have not been stuck with such high
paymeris. My Taurus payments were $230.00 and now my psyments are
$550.00/month. Also, CarMax toid me right after the Ford Taurus statted that 1 would
could not get another car becguse of the $7200 pay-off amount still owed on the Ford
Taurus. | was never late with my payments on the Taurus and was in the process of
trading T in, because I had planned on getting & new vehicle.
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1 feel that 1 should have bees notifisd about the nottfication on the Brown Coolant
System. Because the repair masager at Ford told me that the engine would never had
sone. He mentioned that they weuld have flushed the engire coclant system out and
replaced the defective parts. 1 never had the opportuaity to get that service. Alse, as 2
result of this defective part, T am aow stuck with car payments that are beyond my means.
1 had not choice but to purchase another vehicle because of the type of work that T do.

The Ford Motor Company told me that the recall was mailed out in July of 1997 and
ancther was seot in July 1958, 1 did not purchase the vehicle until August 3, 1998, and
was not notified of any recalls. 1 strongly feel that ali recalls should strickly be the
responsibility of the manufacturer as well as any inconveniences that they may cause
everyday hard working individuals such as mvself. 1-was simoned away by both Ford
Motors and by CarMax. CarMax feels that I should blame Ford Motors. But, 1 blame
both Ford and CarMax because 1 strongly believe that CarMax also knew about the
recall.

1 have attached copiss of the contract for the new vehicle, in which, 1 had to purchase,
along with other pertinent information that you might find helpful. As a remedy o this
solution, while 1 realize I did put $40,000 miles on the car, that shouid not constitute my
having to purchase a new engine. Also, 1'had purchased the extended maxcare warranty
through CarMax and was conveniently told that it had expired two-weeks prior to the car
failure. 1was told by the salesman at CarMax that the warrenty would cover the length of
the loan, and I had expressed to him that would be the only way that T would ever
purchase a used vehicle. However, on the purchase date I never received any warranty
tnformatton; fust a small card with & tol! free number. When I told this to the CarMax
repait manager, she finally pot & copy of the original wamranty, which had Y received at
time of purchase, I would have never brought the vehicle.

Right now, T would like to get e car payments lowered and 1 feel that the manufacturer
should assiat me in doing so. I alse had to borrow $3000 for the down payment and for a
different vehicle. CarMayx purchased the car back for $2500 and I in turn purchased
ancther vehicle at a Chevrolet dealership. 1 was without transportation for 2 month and a
half and need to be compensated. I would not want this 1o happen to another person, and
quite frankly ot's unfair,

Your hefp in this matter is greatly appreciated.
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