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Comptroller of the Currency
Administrator of Mational Banks

July 24, 2000

h

Ee: Case #169710
BANK OF AMERLUA, NATIUNAL ASSOCTATION

Dear M

Thus letter acknowledges a case has been opened in the Customer Assislance Group of the Office
of the Comptroller of the Currency (OCC). Pleasc make note of the case number listed ahove.
You should reference tlus case number when mquirng about the case by phone or include 1his
rumbet on any correspondenes you may provide to this office. I have been assigned this case
and will comact you if any additional information s noeded about your case. 'We will review the
information you have provided, contact the bank if necessary for additicnal information and
infortn you of our decisjon within the next 43 days, If you believe you will be harmed by this
delay, you should consult an attomey immediately to protect your rights. If you have questions,
pleasc gontact this office at the number below.

Sincerely, gt
Debra ke (50 A

Diebra Baker
{ustomer Assistance Specinlist

Costomer Assistunce Group, 1301 McKinney Street, Suite 3714, Houston, Texas 77010
Photie: (800) 613-6743, FAX: (713 336-4301
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