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* This is the third replacement ignition switch now installed in this vehicle. With the
absence of a fire, these electrical malfunctions duplicate the incident reportedasd & * °
recorded under your report number ODI 1D: 522890 dated August 18, 1997 thatl
downloaded from vou're on Yine database,

When my first failure occurred na June 22, 1998, the air conditioning and power
windows would not operate and the air bag warning lighl staved on. The ignition switch
was found to be burned out and was repiaced. A few months later, when driving with the
automatic air conditivning on, the cowling under the switch would get warrg to hos and
depending on the duration, the lock and key got hot. On October 13,1999 the switch was
again replaced before any other component failure. 3

On October 19, 2000} the re-occurring heat problem was getting worse. Also the
ignition switch had to be actuated-several times to r:lcctncally engage the engine starter
solenoid. Hoping to obtain an accurate diagnosis and repair, I took the car to Mike Shad
Chrysler. [ discussed the problem and it’s history to great lengths with their maintenance
technician. This time they replaced the jgaition switch, it’s connecter block and part of
the scorched wiring harness. They also replaced the engine STARTER 772777

It is my belief that the load carrying capacity of the ignition switch and‘or it’s wiring is
an electrical engineering defect. During hot weather the sutomatic air conditioning
system operates on high fan until the inside temperature reaches the desired sctting, It is
during this extended high fan operation that the ignition switch heats up. Over months of
aperation, the overbeating builds up an clectrical resistance increasing the severity until
component failure occurs. During milder outside temperatures when the high fan is
opcrating for shorter periods the ignition switch will get very warm, then cool down as
the fan speed reduces. 1 forced the high fan to operate for 30 minutes with this last new
switch and it got slightly warm. Ifhistory repeats self, T will be replacing this switch
again if it doesn’t cause a savere fire with extensive damage first,

My analysis indicates that adding the high fan circuit into the load of all other circuits
being controiled by the ignition switch creates a current overload exceeding the existing
capacity of ibe swilch, commector or wiring resuléing in dangerous overheating, I do not
suspect any malfunction of the fan motor as it respunds to automatic or manual conirol
through all ranges.

The guestionnzire form you sent indicates that a copy of this report may be sent 1o
Chryster. The following is a safety incident that ocenrred because of this fast switch
replacersent and repairs made by Mike Shad Chrysler maintenance technicians. The firss
time 1 drowve the car 1 was in rush hour traffic and the steering wheel was not tilted 1o my
usual position. I unlatched the tilt mechanism and pulled the wheel down. ZAP!I! A
short circuit occwred cansing all systems to shut down, 1 narrowly avoided an accident
while coasting across lanes of traffic ino the center median. The car was towed back to
Mike Shad Chrysler and kept overtight to repair whatever damage the short caused. A
Maintenance technician had failed to properly bundle and route the wiring, which was cut
or pulled leose when [ actuated the tilt.

Absolatcly no suggestions or positive actions have been offered toward solving this
switch problem. Only the SYMPTOMS are being treated, not the CAUSE!
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