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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

CONSUMER WAS TRAVELING ABOUT Z0MPH ON A HIGHWAY AND ROADS WERE SLIPPERY. SHE
APPLIED BRAKES, AND YEHICLE SLID INTO ANOTHER VEHICLE. THERE WAS A FIVE CAR PILE UP ON
THE HIGHWAY, AND CONSUMER'S WAS THE FOURTH VEHICLE. UPON IMPACT, AIRBAGS DIDN'T
DEPLOY AT ALL. SHE WILL CONTACT THE DEALERSHIP. THERE WERE NO INJURIES.*AK
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