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FORD MODTOR CO.
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DETROIT, M1 48243

DEAR SIR/MS(8),

I HAVE BEEN HEARING A LOT OF LIP SERVICE ABOUT HOW FORD
“NEVER FAKES MY SAFETY, OR MY TRUST FOR GRANTED"” AND “AT
FORD, QUALITY 18 JOB 1",

YET, MY 1992 FORD AEROSTAR VAN HAS EXPERIENCED A AIR BAG
MALFUNCTION, WHICH REQUIRED ™ $425 OF MY HARD EARNED
MONEY TO REPAIBR. THIS VAN HAS NEVER BEEN IN AN AGCGIDENT
OR HAD ANY OTHER CAUSE FUOW THE AIR BAG TO BE USED. AND
YET, THE UNUSED AIRBAG SYSTEM DEVELOPED A MALFUNCTION
RENDERING THE SYSTEM UNSAFE AND NON-OPERATIONAL.

IF THERE EVER WAS A CASE OF A PRODUCT/SYSTEM BEING
DEFECTIVE IN BOTH WORKMANSHIP AND MATERIALS, THIS IS IT.

THE BOTYTOM LINE 1S, | BELIEVE | SHOULD BE REIMBURSED IN
FULL, FOR THE COSTS INCURRED TO REPAIR THIS DEFECT.

1 HAVL NOT YET SENT OFF THE SPECIFICS TO THE NATL. TRAFFIC
AND SAFETY INSTITUTE, | AM AWAITING YOUR RESPONSE TO THIS
PROBLEM. THANK YOU .

SINGERELY,

ENCLOSURE OF REPAIR ESTIMATE AND INVOIGE
CC: LEGAL
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