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We have received a copy of your letter submitted to the National Highway and
Transportation and Safety Administration.

We wonld like to apologize for uny inconvenience that you have encountered
becanse of the recent information published on the Voluntary Safety Recall of the
Firestone ATX P235/75R15 produced in all US plants, and the Wilderness AT
P235/75R15 praduced in our Deeature, IL. plant. (VD in the first 2 digits of the
DOT #.}

Please fee!l free to visit any company owned Firestone Service Center to a free

dre inspection. This inspection may be able to determine the exact cause of the
tire failure. '

You may be eligible for a pro-rated adjustment. A prorated adjustment is the
standard procedure for an event of this type.

Sincerely,

Bridgestone/Firstone Tire Sales Company



