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e DOT Aute Safety Hotline FOR AGENCY USE ONLY 118
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived odor __
of Transportation NATIONWIDE 1-888-DASH-2-D0T Lot
National Highuay 1-888-327-4236 23-0cT2000 [} ——
Admicistration www.nhtsa.dot.gevhotline
|Referance Ma.
873552

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
GOODYEAR WRANGLER AT 1900
Furchese Date Endine Si 1 Turbo
Lealers Mams nane =ize Diesel
(DAoL o
DNEW EUSECI it State Zip Code MaoCylnders H Fuel Injacsion
Cniise Contral |Dive Train - |vehele Typs Body Etyle

Transmission Type [Antikbck Brakes |Jestrairt System

[] Manual [] Yes |[]3-Point Bel Omulobet [ ves [] Frent
D Criverside Airbag DZ-FUlm Bl Rear
m ko D -] DDH'IEF

Ocer Sport Ut |[] &Cwer
Wan Trick |:| 4 Dot
Wliniwan ] Metarcycle StEtormeapon

O Autorratic | [B] Mo Pick Up Truch]

D Passencerside Airbag = Jtrer
E—
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02740000  |TIRES:TREAD [ tet [ Right Criginal
[] Frent [ FRear H Replazement
Mex of Failres Dsteis) of Mzilucers) 1E-CCT-2000] Failed Part{s) | MHTSA :'rF:‘auiDusry
Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

O ¥es R Ne|[] ves Me [Qres [EMNa
NARRATNE DESCRIPTION OF FAILURE(S), INCIDENT({S), INJURY{IES)

WHILE DRIVING ABOUT 70 MPH TEEAD ON THE REAR PASSENGER'S SIDE TIRE CAME OFF. DRIVER

WAS ABLE TO MAINTAIN CONTROL OF VEHICLE. ORIGINAL TIRE EQUIPMENT ON A 19296, DODGE, RAM.
TIRE SIZE LT24575R16. TIRE MILEAGGE AT 29.000. PLEASE PROVIDE ANY FURTHER INFORMATION “AK

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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.'\ DOT Aute Safety Hotlineg F AUSEONLY 116
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Traftic Safety www.nhtsa.dot.govihotline H F“Jf" S LA ——
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Signature af G
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. !
%ﬁé@mﬂmzr{ GUGDYEAR WRANGLER AT I 1 980 ﬂ’ .c:é:d
urchasa Data . Turbo
Deaters Name:JECC (ELY £ T2 ORI Clhiy/ Joe,  Engne Sle -
calers Name (GG TL | i L EI::E I
(Onew Bused | cipfavrpiile”  suepm)  7pcos SSOY NoCyinders _£p = Fuslinjection
Transmisgion Type |Antdock Brakes [Restraint System Cruise Controd [Drive Traln | Vehizle Type Bncly Stvle
ﬁ Marual [} ves |[]3-Foint Bett [ Iiiotorbelt [] Yes ] Emﬂt ﬁ:r: Ef:;;un i-m;
iverside A 2-Paint ear
O oot | @1 e |Boomseorson Qerie] P ) D B O st
I:l Pazgengerside Airbag - m CIther
“'c R t- 5 - Fold £ DOMPONENHEPFAR TS} IMFORMATICN
ONPONEn art Name(a) e W ﬁp}(ﬂ-ﬁﬂ. Y Locabian Failed Pardiz)
. DATADAN0 | TIRES:TREAD /- 21’ k} R itr 5 Lend darst E] O sen g |ght Driginal
=
DST MDYy Crav 509 4294 e Repracerment
Mo of Falkires Date{e} of Failurars) CT-HK0 Faned Patis)] [HNHTSA Previously
Miteage &t Failureis) "LFIO Avallanke? Cortactad?
iy Vehicle Spesd at Faibore/s) M ';1 H g(m e E’ Yea [Juo

APPLICATION INCIDENT INFORMATION
(Please describe In deall tha Im::idant{s} FallurE[s.} Gr&sh[e&} and inpuryyies) on the back of this hamn)

Crash

D Yus

Fire

Wre ] ves (@ ™

Nuraber of Persans |njLrmed

Ao

Nﬂmbéw oi Fakaliti

AOnE

1]

Estirmated Property Damage

3600

Reparied 19 Polics

[Free [Kne

NARRATIVE DESCRIFTIGN OF FAILURE(S}, INCIDENT(E), INJURY(IES}

WHILE DRIVING ABOUT 70 MPH TREAD ON THE REAR PASSENGER'S SIDE TIRE CAME OFF. DRIVER WAS
ABLE TO MAINTAIN CONTROL OF VEHICL E. ORIGINAL TIRE EQUIPMENT ON A 1996, DODGE, RAM. TIRE

SIZE LT24575R16. TIRE MILEAGE AT 23,000. PLEASE PROVIDE ANY FURTHER INFORMATION.*AK

[ COHTERNIE Of BACK F NEEDLD

e Privacy Act of 197 8-PUblic Law 03-578 This imormabon |8 requesbed puracsant b atherity vesher 0 the Naticnal Highwey Traffic Safety Act and
uant amandmerts, You aie urder no opdigation 1o respand this questionnzire. Your responss may b ussd to assist the MHTSA in detemining
2 manuFacturer should take eppropriate action to correet a zafsty defect. |f the NHTSA pioceeds with administrative enforcarnent or [figation

inst & manufacturer, your resgonse, or 2 Batutical summarydhereof, may be wsed in syupport of the agancy's action.
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INFORRMATION ON TIRE FAILURRLE) (IF APPLICABLE)

THE IDENTIFICATION NQ.~

MANUFACTURER/ TIRE HAME

SIZE
pIoiTimD| 2|7 [Cizie |V S50 5%_%@_;“- Lo gl F |245hy il
* The identification number consists of 7 t0 10 and numerals following the letters DOT, It is usually located
near the rim ﬂanﬂi; an the side cpposite thw whitewradl or on either side of 2 blackwall tire.
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FOREST LAKE COCLLISION CENTER
15131 FELLER ST.

FOREST LAXKE, MN

92025

PHONE 651-464-2214

O LOG NO 140-1

DATE 10/271/00

10/27/4G
{651)464-2214
{631)464-5492

1ETEF23C9TJ132214

EC=ECCQHCMY PART
ET=LABOR PARTIAL REPLACE

 L=REFINISH

SHOP: FOREST LAKE COLLISION CENTER  INSFE DATE:
ADDRESS: 15131 FELLER STREET PHONE 1:
CITY STATE: FOREST LAKE, MN FAY :

ZIP: 55025

OWNER : WOREK PHONE:
ADDRESS :

CITY STAT "

ZID: . :

POINT OF IMPACT: 11

LICk: STATE : VIN:

BODY COLOR: STLVER MILEAGE:
CONDITION: EXCL ACCTNG CTL#:
DRIVERBLE: Yes VZH. TNSP#:
*=[JSER-ENTERED VALUE E=NEW PART

EU=SALVAGE PART EP=SEE PX REPORT

IT=-LABOR PARTTAL REPAIR I=REPATR/ALTGR/SYBLET
N=ADDNL LABOR QPERATION -~ P=CHECK. .

BRA=AFPEALRANCE ALLOWANCE

RI=R&I ASSEMBLY

1596 DODGE RaM 250

AETIONS:
4-~WHEEL DRIVE

POWER WINDOWS
AIR CONDITIONI

JF GBE MO DESCRIFTION

LARRMIE

EP=RELATED FRIOR

TRO-3TACE - EXTERIOR SURFACES

NG

SLT 2DR EXT CAB

DAMAGE

THO-STACE

' TE~PART/PARTIAL REPLACE

UP-UNRELATED PFRIOR DAMAGE

R81TEB/C OFTNS Q/Z24FBACDH

- INTERIOR SURFACES

POWER DOOR LOCKS
TILT STEERING WHEEL
CRUISE CONTRCL

MEG,. PART NO.

I 0083 01l PANEL, HODD REPATR
COLOR SAND AND BDFF SCRATCHES
I 0LpL04 FENDER, FRONT RT REPAIR
COLOR SAND AND BUFF SCRATCHES
T 0946 CAP,WHEEL EUB REAR RT L2038264
I 025¢ PHNL,CARE SIDE OUTER RET REZAIR
= 0256 09 PNL,CAR S5IDE OUTER RT REFINISH _
RIGOIT2 GLASS,CAE SIDE RT R4T ASSEMBLY
I 0176 '~ W/STRIP,CAE GLASS RT R&I ASSEMBLY .
5 0198 MLDG, CAB REAR RT 55274H98AB
[ 0208 DOCR SHELL, FRONT RT REPAIR
COLOR SAND AND BUFF SCRATCHES
11 D386 NAMEPLATE, REAR CAB RT REI ASSEMBLY

PRICE AJ% HOURS R
2.0%1

2.6*%1

62,00 1l
2.0%1

3.G ¢

1.6 1

: 1

. 21.25 B3 1
' 2.0*%1

0.2 1



YO0 ROG MG 140-3
I 0380 PANEL, BEERDSIDE RT
L O3B0 PANEL, BEDSIDE BT
E 0316 PANEL, BERNSTIDE OUTER RT
L 031is PANEL, BERSIDE OUTER RT
E 041% MLDG, BEDGIGE PANEL R/F
E 0421 MLDG, BEDSIDE EPANEL R/R
E (0443 EXTN,BEDSIDE PANEL INR RT
L (443 EXTN,BEDSIDE PANE]L, INR RT
E 0322 SHIELD,BEDSGIDE FANEL RT
TE 0381 (0l GUARD,MUD
ET (383 GUARD, MUD RT
H 0479 TRAILGATE R & I
L 0519 PANEL,BED FRONT
N G511 COMPL BED AS5Y R & I
BRI 051% BED LINFR R & I
I 0565 01 RUMPER,REARR STEP
W 0333 EEAR BUMPER ASS5Y Ra&T
L Ml4 CORROSION PROTECTICH
L M1% COLOR TINT
N M&d HAZARD. WSTE. REM,
RI TOLL BOX
E TAIL FIPE
E GOODYEAR WRANGLER TITHFR

33 1TEMS

1596. DODCE RAM 250

LARAMIE SLT ZDR EXT CAB

MC MESSAGE (S}
01 CALL DEALER FOR EXACT PART NUMBER / FRICE

oo

"FINAL CRLCULATIONS & ENTRIES

GROSS PARTS
CTHER PARTS
BAINT MATERIAL

FARTS TOTAL

TAX ON FPARTS @

LABCR
1-SHEET METAL
2-MECB/ELEC
3=-FRAME
4-REFINISH
5-PAINT MATERIAL
LABOR TOTAL
TAX ON LABOR
SUBLET REPAIRS
TOWING
STORAGE

FROS5 TOTAL

JET TOTAL

RATE
3E.00
BO.O0
58.00
38.00
22.00

EEPATR

REFINISH

55023620

REFIHISH

55274902

55274906

55344824

REFTNISH

55346010
FART/PARTIAL REPI,
LABOR/PARTL REPLA
ADUNL LABOR OPERA
REFINISA

ADDNL LABOE QFPERA
BiT BOSSEMELY
REPAIR

ADDNL LABOR OPERA
REFENISH:
REFINISH

ADDRL LABOR OFERA
R&l ASSEMELY

NEW PART

NEW PART

65000

26.715
1B.75
2.20

33.50
36.00
45,00~

i0.o0F

L

.00

+

70.00*
158.00%

Ei5DD%
REPLACE HRS REFATR HRS
16.7 13.0
Q.8
11.7
8 0.000%

ADP SHOPLINK DUEAS2 ES CD 1OG 140-1 DBATE 16/27/00 09:-44:55AM Re.1

INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE

2.0%1
1.6 4
12.8 1
4.4 4
0.2 1
0.2 1
0.5 1
0.2 1
1
1
1
1
1.6 4
2.5 1
0.5 1
0.5+1
1
D, 4*4*
0.5%4*
*1*
1,0%1*%
D_E‘*Ei
O.,3%2%
1,077.45
GO0
257 .40
1,394.85
13.94
1,128.60
48.00
444.60
L, 621.20
3,089.99
3,089.9%
¢ 10/00

PAGE 2



1956 GLODGE BAM 250 LARMMIE SLT ZJDR EXT CAB
+C0 LOG NO 140-1

PXN:N/0D/00/00/00 COM:/// HOST LCG
COPYRIGHT 1999, AUTOMATIC DATA PROCESSING, INC.

2.3 HOURS WERE ADDED TO THIS ESTIMATE EASED ON ADP'S TWO-STAGE REFINISH
FORMULA: 20% OF REFINISH HOURS, AETER CVERLAP, PLUS 0.& HOURSE FCR THE FIRST
MAJOR PANEL, WHERE MOTEER.

FAGE 3



JEFF BELZERS TODD CHEV
1910 LAKEVILLE EOQAD
LAKEVILLE, MN 55044

INC

16/19/00

MIKE WAGNER
{612} 469-6841
(612} 4645232

1B7KF23C9TI132214

P 612-469-4444
WD
uJEﬂj
o ¥
CD LOSC NO 520-1 DATE 10518700
SHOP: JEFF BELZER CHEVECGLET DODGE TNSE DATE:
LDDRESS: HWY 50 AT CEDAR AVENUJE CONTACT:
P.O. BOX 9Y9E£5 PHONE 1:
JITY STATE: LAEKEVILLE, MN O
ATE: 35044
TWHER: HOME FPHOMNE:
ADDRESS:
“ITY STATE
ZTE:
IGINT OF IMPRCT: 11
LICH: STATE : VIN:
00Y COLOR: SILVER MILEAGE:
TONDITION: OO0 ACCTHNG CTL#:
*=JSER-ENTERED VALUE E=NEW PART

TU=SALVAGE PART
[T=LABOR PARTIAL REPAIR
1=ADDNL. LABOR OFERATION
1A=NPPRARANCE ALLOWANCE
1I=R&]1 ASSEMBLY

1996 DODGE RAM 250

ST 2DR EXT CAB

EP=3EE FX REPCRT
I=REPAIR/ALIGN/SUBLET
P=CHECHK

REF=RELATED PRIOR DAMAGE

JPTIONS: TWO-S5TAGE ~ EXTERIOR SURFACES
4-WHEEL DRIVE
3P GDE MC DESCRIPTION MFG . PART NO.
:' 0916  WHEEL,REAR . ....RT.52057035 533
5 D934 CAP,WHEEL HUB REAR RT 52038264 #/
I D246 PNL,CAB SIDE OUTER RT REPAI
I 0208 DOOR SHELL, FRONT RT REPAIR
2 0318 01 PANEL ASSEMBLY,BEDSIDE RT 48536380
L. 0118 05 PANFL ASSEMRLY,RENSTNE RT REFINISH
T 419 MLDG, REDSIDE PANEL R/F 55274902
I 0421 MLDG, BEDSIDE PANEL R/R 55274905
7 0394 PNL, WHEELHCUSE TNNER  RT G5023614
'E 0381 01 GUARD,MUD PRRT/PARTIAL REPL
IT 0383 GUARD, MUD RT LAROR/PARTI. REPLA
[ 0565 1 BUMPER,REAR STELEP REPAIR
L Ml CORRGEION PROTECTION REFINISH
3 M16 COLOR BLEND REFINISH
. MeQ HAZARD. WSTE. REM. REFINISH

EC=ECONOMY PART

ET-LABCR FARTIAL REFLACE
L=REFINISH
TE=PART/PARTIAL REPLACE
UP=UNHEELATED PRICE DAMAGE

N8176B/C OPTNS OJ24F

TWO-STAGE - INTERIOR SUREFACES

PRICE BJ% HOUBS R
280.00 0.2.1
2B.75 1
e 1.5%1
1.0%1
E00.00 12,3 1
7.3 4
26.75 0.2 1
16,75 0.2 1
187.00 2.0 1
316.00 1
20.00+ 1
1.0+1
10.00* O.6%g«
& 1'5*4*
2.00%* *]

LAGE 1



1994 NANGE RAM 250 ST 2DR EXT CAB
CU LG WO 520-1

= TIRE NEW PART 150.00*
1 EXHAUST REFPAIR *
I E R BED LINER REFAIR *

18 TITEMS

HMZ MESSAGE (5}
01 CALL UEALER FOR EXACT PART WNUMBER / FRICE

09 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES
GROSS PARTS
OTHER PARTS
PAINT MATERIAL
*BRTS TOTAL ; '
TAX ON PARTS @ 6. 500%

LABOR RATE . EEPLAGE HRS REPAIR HRS
1-SHEET METAT 38.00 15.9 5.0
Z=-MECH/ELEC 79.00
3-FRAME 57.00
4-REFPINISY 3%.00 9.4
5-FAINT MATERIAL 22.00
LARBOR TOTAL
TAX ON LABOR @ 0.000%
SUBLET REPAIRS
TOWING
STORAGE
3ROSS TOTAL
JET TOTAL

iDP SHQPLINK UC222 ES COD 1IOG 520-1 DATE 10/1%/00 11:40:02BM R6.1
SKN:N/QC/00/00/00 CiM:=/// HOST LOG
SOPYRIGHT 1898%, AUTOMATIC DATA PROCESSING, INC,

1,527

i01

794

L

1,151.

3,018,

3,018,

1.0*1*
1.0%1*
Q. 5%1x

.25
32,
206,
1,766.
.35

un
80
{5

.20

.20

41

80

BO

cD 10/00

1.7 HOURS WERE ADDED TC THIS ESTIMATE BASED ON ADP’'S TWO-STAGE REFINISH

"CRMULA: 20% OF REFINISH HOURS, AFTER OVERLAP, PLUS 0.6 HOURS FQR THE

fAJOR EBANEL, WHERE NOTED.

O TE R L e S B i oy S B oy T B N B R R il R e e L e i e A ek e R e

FIRST

BAGE

2



SHIGINAL INWOICE

@RM

Tire Sales
Inc.

—_—

hI.IM‘-.h-F
| 814927 laamn -

OHIER DaTE |

Np/3B/0E A

£77 £ LITILE CANADA FO.
LITTEE CARNAGS, MN 53117 | 2
prbidyn By e
. Firn 013 4348418 i
1
e e e e e e s ]

Ui
TIME PROMSED.

F'_:_'—._\:T:IT"E_T‘# EIF'HE'N - : ‘w_'F!. _uilfﬂi:_..z_ KRILEAGE -
snjuag 2500 414 1986 1eaﬂnn an

"RUFEHEEGE STERMS ..
CadE: b T o e et itk T S S A A el S LN
" A AGH OR CR CARD 18
e E Ty ° "'_::':1-'-.: L e e e e ¥ - %

EX{IEE -
TAX

: BESCRIPFION
TERS/7IR1G/D BFR AT RWL KO

| ERIE MEICW

; Bt ANCE TRK STEEL WHL ;
| L !
| I, ! ? :
| | o
L | |
| s '
| |
I i ! :
;] i |
| | ;
L Ii H :
|! ] | . |
| | ;
I L
L i- l I |
! B | |
AR R YT N IO O M STV I 'T"_?;E"‘_‘f"‘f LA TR T T T e T T
& 632, S t . B0 i 8.56 | B3w.S I 2. 02 l 0.89 | 42.20 £78.58
SRS : — 1 o T __i —_— —e]
o | %74.52
A good dealan TN | BALES THXL - 41,11
3
BIDGESTONE cooofyran  ageatte iy PAYMENT 1 715. 63
"YOKOHAMA TIRES MEICHELIN ) e =
BFGoodrich . |
PRODUCTS ! SERVICES AEX |
TIRES - NEW/USED TIRE TRINNG T ;NBFﬂEﬁ 715. 63 ei;;.a_;__d,“: oA
BRAKES TIRE SIPING b e, e
SHOCHKSS BALANCITG ! THERE Wrol GF A 5595 +RDL NG CHAFRE aF %% BEFURkE 117 SPEEAL SRDER

MEACRANTHSE AIET B RETLMIWELD WITFHR 50 0875 G [ W30F DATEL ARY 2ETLRA%
LS 2R ANSOREANITI BY HSIGE

BAFTERIES THRE REPAR
CUSTOM WHEELZ ALIGNMENT

E
& ACCESSORIES BiF CONDITIONING i :
i Thank You |




L Larg Recds
Wrbe  Schaook. WH ITE BEAR
st e DODGE

SoSTER. i) 651.482.853) 2 Blocks M, of 534 on Hwy 61
FAZI0 Hitvway 51 Noath, Wihote Gear Lake, MM 55110
55TOPD

KNG RETURNS OM ELECTRICAL TF SFECIAL DRDER PARTS.

NG RETURNS ON ELECTRICAL PARYS FAXUNE . . ... ... 551-884-6905
KO RETLHENS WITHIHIT THIS BWYDICE.

0% KANDLING CHARGE (4 ALL RETURMS, PARTS DEPT. HOURS

CUSTDMER SGMNATLRE

X | s

MON. - FRI 730 At TO 530 FM

A5 15

HE DMLY WARRAMTIES APPLYING TO THIS PARIIG) ARE THINE WiNCH MaAY B[ OFFPAEDR BY THE MAMURACTURER, THE SELUMG hEA ER HERERY EXPRESSLY
ISCLAIME ALL WARRANTIES, EITHER EXPRACLS [HG WMAPLIED, WLLTHWEG ANY BAPLIED WAFIWTIEE GOF MERCHANTABHITY O FTHESS FOR A PARTICLH AR
LIRFDEE, AND NEITHER AS5UAES HOR AUTIHORFES ANY OQTHER PERLGON T ASSUME FOR 1T ANY LIABPHLITY tN CONMECTION WITH THE SALE OF THIS RARTIS)
WQR SERVICE, BUYLCH SHALL NOT [ E_HTITLI-I‘? FL? RESUWER FHOMM THE SELLEING DbEALEH AMY CONSERUENTAL GAMAGES, D#MAGES T PROPERTY,
AMAGES FOR LSS OF LRE. LOYES OF TIME, L0535 OF PROBIT, (R IMCDRE, DR ANY OTHER MCIDENTAL DAMASES.

GATE ENTERED YOUR OTDER WO, DATE SHIPPED [INVGICE BaTE T Tinvore '—
7 _OCT 00 ot OUT B0 27 OCT po | eMEeR 53381 R
° ACTOUNT NO. 5500 .f PAGE . OF
L
f AMERTCAN EXDRESS :
4 r
T o .—nrr"“—m"—rzm rtm—umr
42 e o) _WHITE BEAR LAKE,
] PART D, DEEEH!PT_EM _‘-;_ TUET T HET. T [ - UAMDUNT =
~H o a. 52039264 “CENTERCESTGO €2.00 €2.00] - €2.00)
il 13 o 52057933 WHERL217TWAL] 370.00 370.00 370, 00] _
 ..B205793%A0 . - .. ... . REFLACING PART-ND. FOR JBOVE PART-| PHONE NUMEERS




Ly Reidas
WHITE BEAR
D&®DGE

B51-482-8531 2 Blecks N, of 894 on Hwy &1
3430 Himinway £1 North, Wne Bear Laka, MN 55110

MO RETURNS DM FLECTRICAL DR SPECIA) DADER PARTS.
NGO RETURNS AFTER 10 DAYS. PARTS FAXLINE . .. .....
NO RETURNS WITHOUT THES INVOICE.

20% HANDLING CHARGE ON ALL REFLIRNS.

£51-984-6905

PARTS DEPT. HOURS
MON, - FRI.  7:30 AdM TO 530 PM

LURFTIIMER LIGMATURE

X

——— e 2515

HE ORLY WARRANTIES AFFLYIWG 0O THIG ARSI ARE THOYE WHICH WY BE OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEAEBY EXPRESSLY
FECLAIMS ALL WAHRARMTIES, EIFHEA EXPRLSY (M IMPLIED, IMCLUENMG ANY TMFLIED WAFRANTIES OF MERCHANTABILITY OF AYNESS FOR & FARTICULAR
UAFISE, AND WEITHER ASSUMES NOR AUTHEDRIZES ANY DTHER PERSON TC ASSLME FOH I ANY UABLITY ty CONMECTION WITH IHE SALE OF 1HIS PARTISY
MO SEMVICE. BUYER SHIALL NOT EE EMFITLED TO BLCOWLR FROM THE SELLING DEALER AND CONSEGUENTIAL DAMLGES, DAMAGES TO FECGPERFY,
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LS Ceparrment 400 Seventh Strect, BW,
of Tansgrortation Washinglon, 0.C. 20390
MNational Mighwoy

Traffic Salaty

Adminisiration

Dear Consumer;

As a result of your recent inquiry {o the National Highway Traffic Safety
Administration’s Auto Safety Hotline, we developed the enclosed Vehicle Owner's
Questionnaire. Please review the form and supply any additional information you have
that you believe is relevant to your safety problem(s). You may also include copies of
repair bills, lemers to manufacturers, of any u’gher documents related to the problem(s).

- Please complele the questionnaire, fold, stapie or tape it 5o that the pre-addressed

portion is on the ouiside,

W will sharc this information with the appropriate manufacturer may help resolve your
problem(s). It is helpful to be thorough in yvour report so that our ability to use your
information will be maximized. Tt is not necessary to complete all boxes if you are not
sure of the information. It is very difficult to pursue complaints unless the Vehicle
Identification Number (VIN) is known, and when reporting a tire problem, the DOT
Identification is needed. The ¥IN is located inside the vehicle adjacent to the left of the
windshield pillar (driver's side}. The tire igentification number contains 7 to 11
characters and is preceded by the letters "DOT" on the tire between the maximum width
section and the bead, usvally near the rim flange on the opposite side of the whitewall or
on either side of a blackwall tire.

Any information you provide on this guestionnaire is ENTIRELY YOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seek this information so that this agency can help you and other owners with simitar
prohlerms and to allow us to combineg this information with similar owner reports to
develop both statistical and investigatory evidence which will help identify potential
safery-related problems in motor vehictes or itemsof mator-vehicte equipment. -

Sincerely,

Information Management Branch
Auto Safety Hotline

2 Enclosures:
Self-addressed Questionnaire
Auto Safety Hotline Pamphlet
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