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BRIDGESTONE/FIRESTONE, INC.

May 27, 1998

RECIONAL TECHMICAL SERYICE CENTER

T3E2 Zarsh Placa
Crmerta, A B1TEA
Phcrus: (B0 300- 720
FAX: (ROR) 200-7238

As a follow up to our telephone conversation regarding the situation you experienced with your
tire, you will find hsted below the items that are required to process your claim for consideration:

1.) Complete the attached Incident Report.

2) Two estimates for the repair of your vehicle (photos which are, in most instances,
available from the body shops supplying the estimates would be helpful).

3) A copy of'the replacement tire invoice.
4.) The tire must be shipped 1o us. (Include legible copy of your paid UPS inveice.)

Upoen receipt of all of the above itlems, we will advise you in writing of our decision,
usuaily within 30 days.

Please ship the tire and papﬂ'work bj,r Umted Pan:el Scwme {UPS] frm ght 'PREPAID 10 the
faltowing: | /___ FO0 = 7402 & P 77

BFTS
1515 Elm Hil Pilge #405
Mashwille, TW 37210-3615%

A pre-addressed shipping tag is enclnsed for use in shipping.

Thank you for vour cooperation. If you have any questions, plesase feel free to contact us
at 1-800-3 56-4644.

Yours Truly,
Claims Processing
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