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b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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CLAIM. Payment for {osses incumed due to fellure of Yolyg Cars of North America and Koons

r

4. D5/08/00
2. 03non
2. 09000
4 0040

5, 0050
6. 0BHE/0
7. 0800

8. 05 18400

9. 08f221C

10, Ooi2a00

11, 104400

12, 10M3/00

A3 1QNE00

T TOTAL LOSS: §12,727.70
" SUMMARY OF EVENTS:

~ Lincoln Mercury Volve 1o buy back dangerously defective Voivo 5-40 as oniginally promised.

New Volva S-40 purchased. Paid cash in full,

Brake flud addad, no lesk found, 2643 miles

Brake flud addad, 3840 miles

Wet with Koons. Delivered written concam.  Identified potantial
for lemor jaw issue.

Vehicle daelivered 1o Koons. Replaced ABS pump. 3958 miles
Picked up vahicle following return ta Mandand.

Brakes radically fowr, Vehicle drifts & feat into interaection when
Mrz. Stern attempts td stop. Vehicle retuined to Hoans. Koors
contacts Voivn Disfrict. Mr. Stermn cortects Valvo of Norlh
Arrarica customer Service,

Koons rebuili brake vacuurm pump and replaced blasn fuse,
Requested Siem o pick up veticle, Mrs. Stem now fearful of
zafely. Koons agrees with Mr. Stem 1o await Volvo decision,
Vo'vo District contacts i, Stem on portable felephone. Advises
he will obtain & documsnts fram Koons. Will *work with dient”,
Wl “buy back vehicle if necessary”. Reguesis Mr. Stem "not file
Maryland Lemon Law documents as it will not bs necessary ™
Understands and agraes with clients feara of this vehicla

Koons advises ¥Wr. Stern that Volve District is looking for 8
similar year 2000 vehice. Mr. Stemn sugpests that we identiy &
2001 modeal and ha will pay any additionsl costs justifiad, :
Volvo North America contacts Mr. Starn. Requaste he meet with
a Koons salesman and develop requiremants for & 201 vahicle.
Vo v wili buy back initlal vehicle, Sterr talks with Koons and
gends fist to Koons by fax. WVehicle comparisons made wsing
availabie walr information.

After several calls, attempling to determine status. Koons
requests Btem come 1o dealarghip and confirm requirements far
2001 mods| vehicle. Met with Kpons, Completed all
specificatiins, Precessad "Buyers Ordar”. All agreed that
original vehicle would be left at Woons and loan vehicle would be
used untl new car arived.  Stem estimated $500 would be
difference in cost. Koons stated that Volvd District would cantact
to discuss actual costs. Koonz agread to have Mrs, Starm bnng
in loaner venicle for electrical repair on Wednesday (1001 &00)
and thay would clean vahicle Tor her temporary use.

Koons takes loaner kays away from Mre. Stam. Directs herto
teke crigingl vehicle off their lot or get & rental car. Told that
Volvo District had deciged car was safe and no further actions
would be taker. M-s. Sterr abtains rental.

Mr. Siern contacts Koons. Adv sed thatl on Monday, 16 Qct 00,
Yolvo Districl had detemminad Manyand Lemon Law did nat
apply. Wolva would nat buy back vehidle. “Car had been
rapaired and passed safely inspaciion’. Koons agreed they
were as surprised and concerned as Mr, Stern. Koons urable to
affact any changes ir Wolvo District decision,



14, 10720000 Koons states thay will accep! car as normal trade-in. Curent
adction value s $17.000-51% 000, Tney will give bast possible
price n @ new car. Stem decides that if a loss of this amount is

necessary, anoiher brand cer mus! be purchased,

Picked up ongnal vehicle, Brala system pump making umusual
noises, immediately placed Koons perscnnel in vehicle. He
stated ha was surmwisad bt “those vacUGM pump Noises are
probebly OK"

Left Koons and immediatsly raded vanide ai Frankesl, Repejved
£17 00C a3 trade in vaiua,

PERSONS INVOLVED:

KOONS LINCOLN-MERCURY-WOLVD
26510 Reigtacatown Road

Owings Mills, Maryland 21117

(410) 2633333

Mr. T. Ralston {sp)
General Manager and ¥ vwner of deaiership

Mr. &, Tharmpson
WolvD Manager

VLD CARS OF HORTH AMERICA
Cuslomer Sarvioa

P.O. Box 314

Rockigigh, NJ 07647

(880 458-1552

M Schwariz
Districk Retaiter Operations Mamager _

VEHICLE
Volvo 540 Model Year 2000 VIN YWIVWEZERSYF4322T3
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CALCULATION OF LUSS

ITEM COST
Initial Purchase Volvo 5-40 F268,137.00
Disgount apolied -51,518.00
Paint Sealant 485900
Yheel [ocks $46 00
Marytand sales tax $1,43270
Extendad Service Plan £1,510.00
Tag and tithe 511000
Total S-40 $30,217.70
Rental car {astimated) $84.00
Wife medical bill {nerves) 53000
Est. Labor lost (16 hours BDES0) $800.00
Total plus incidentals £3°,127.70
Trade in paid by Frankel -$17,000.00
Credit for ESP estimated =54, 400,00
LSS REQUESTED $12,737.70



