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% Dear Consumer:

400 Savanth Siraat, S,
Waghingian, DG, 20590

TR R

As a resalt of your recent imxuiry to the National Highway Traffic Safety

Administration’s Auto Safety Hotline, we developed the enclosed Vehicle Owner’s

Questionnaire. Pleass review the form and supply eny additional information you have
that you believe is relevant to your safety problem{s). You may also include copies of
repair biils, lewers (0 manufacturers, or any other documents reiated to the problemds),

Flease complete the questictinaire, fold, staple, or 1ape it so that the pre-addressed

pottion is on the outside.

We will share this information with the appropriate manufacturer may help resolve your
problemis). It is helpful to be thorough in your report so that our ability to use your
information will be maximized. It is not necessary to complete all boxes if you are not
sure of the information. 1t is very difficult to pursue complaints unless the Vehicle
Identification Number (VIN} is known, and when reporting a tire problem, the DOT
Identification is needed, The VIN is located inside the vehicie adjacent to the left of the
windshield pillar (driver's side). The tire identification number contains 7 1o 11
characters and ig preceded by the letters "DOT" on the tire between the maximum width
section and the bead, usualiy near the rim flange on the opposite side of the whitewall or

on either side of a blackwall tire,

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
is NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish to provide it.
We seek this information so that this agency can help you and other owners with similar
problems and to allow us o combine this information with similar owner repons to
develop both statistical and investigatory evidence which will help identify potential
safety-related problems in motor vehicies or items of motor vehicle equipment.

2 Enclosures: -

SAFETY BELTS 3AVE LIWES -

Self-addressed Questionnaire -
Auto Safety Hotline Pamphlet -

Sincerely,

Information Management Branch
Auto Safety Hotline

ALUTC SAFETY HOTLINE

(900 AEM-353
Wath. 05, Ares 3860123
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YOKOHAMA TIRE CORPORATION
CORPORATE OFFKCE

P.C, BOX 4550

FULLERTON, CA 92834-4550

PHONE: (714) 870-3800 (800) 423-4544

August 21, 2000 PDO0-273

We are at all times interested in making certain our obligations under the Yokohama
Standard Limited Wamranty are met. In order for us to mest these obligations, it will be
necessary for your tire to ba inspected by Technical Services here in Fullerion, CA.

For shipment of the tire you may use the enclosed RPS Package Return Program tag,
please review the back for shipping instruction and call the "toll Fres® 888 number for the tire

pickup. Keep the RPS phone number and shlpmng number in the event you want delivery
inforrmation.

Additionally, we will nead a description of the incident and the circumstances leading up
to it, twa estimates for repair to your vehicle, 2-3 pictures of the damaged vehicle, a copy of
the vehicle registration card and a copy of the police report, if one was written. We will also
naad the photecopy of tha racaipt for your new replacement tire. Please complete and retum
the enclgsed Information Request Shest.

Once your tire arrives, we will perform the necessary analysis to detarmine the reason
for failure and whether or not it is within the terms of the Yokohama Standard Limited
Warranty. After our examination is compiete, we will notify you in writing of aur findings.
Please understand that it normally takes 4 — & weeks before you are advised the results
of our product analysis, and that we are unable to provide you any information before
this analysis is completed. I your tire is found fo be wamantable, we will then forward vour
claim to our insurance carrier for process and payment.

If our inspection results indicate your claim is denied warranty coverage, we will hold
your tire for thirty days from the date of such notification. After that date, your tire will be
disposed of. Should you wish to have your tire retumed via United Parcsl Service (UPS)
ground service, freight collect (C.0.D.), please notify us in writing or contact our office before
the contlusion of this investigation,



We will keep this matter open for 30 days from the date of this letter. If we have not
received the used tire at that time, we will consider the matter closed.

If you have any questions please contact me at 1{800} 4234544, extension 3876 or
you may fax information to (714) 870-3927. You may also email me at the follow address:
ann.stott@yckohamatire.com.

Sincerely,

Ann Stott
Administrator, Product Liability
YOKOHAMA TIRE CORPORATION

Enclosures
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