Far nope

COSTH T N COPRCRRS N TN

Us Departmen: . VEHicle Owner's Questionnaire (VOQ)

of Transportation

Matinnal Highway
Traffic Safety
Administration

DOT Auta Safety Hatline

NATIONWIDE 1-888-DASH-2-DOT

www.nhtsa.dot.gevihotline

1-BB8-327-4236

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

137

Data Recaived

18-0CT-2000

Qd_or
n_t
od_rt
up_lir

Refarance Na.

BY3353

Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
CHEVREOLET MALIBL 1995
Furchese Date Endine Si 1 Turbo
Leslers Name rane size Diesel
(DAoL o
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[] Manual Yes []3-Poirt Bet M Lo el es O Er-::ﬂt "fan Truck 4+ Daar
_ [ Criverside Airbeg ["]2-Folnt Bel sar Winiwan ;=1 Motzroycle | [T Statiomeagon
O Astoratic | [ Mo o 0l [ Mo [ <Vl []Other L [ Fick Up Truchy
D Passencerside Airbag
|:| Otrar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
01400000 | STEERING:GEAR:RAGK AND PINIDN et [t Original
[] Frent [ FRear H Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
Mileegs et Failursis) S4000 Auailakla? Contasted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

APPLICATION INCIDENT INFORMATION

Crash

|:| Ye5 Mo

D e

Fire

Nc-

Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

RACK AND PINION FAILED WHICH COULD CAUSE LOSS OF STEERING, STEERING 1 VERY LOOSE,
CONSUMER HAS ALREADY REPLACED TIE RODS AND TIRES.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




R

———— U T T

RN P —— N

-

Farm fpprossd. O ME. Na 24270002

af Transportaban
National Highway

Traffic Salety
Administration

DOT Auto Safety Hotline

L5 Department - WEHICIE Owner's Questionnaire (VOQ)

HATIONWILE 1-838-DASH.2-DOT
1-888-327 4236
wwaw nhisa.dot.govihotline

FOR

EONLY

150

Dita

gonty 13 PH
19-0CT-2000
EFEINE

OWNER INFORMATION {Type or Print)

AEFELTS VIR TIGHHAN———

Od_or
R
ol _rt
up_3Ir

12 —

648098 873383
Wark M
&M
Do Y0is aiiTHOnze NHTSA 10 provide 3 copy of Teport to 1he menifacturer of your velcia? S [T)
in Ihe shsonce and adgress o fm vehlch frar,
Signaturs of Daie 2
Wehiche [dent. No. (WIN ) &ﬁ:ﬁ'ﬂ:} I_ihmﬂ"" EL] Wehicle Mzke Yehicle Model Washiche Year C:urrent Cromater Raading
CHEVROLET MALIBL 1999
Purchase Date ; 1 Turba
Dealer's Name ri?%"xgc?f' L Diessl
— Gag
AL [:]l_l seed Cily State Zip Gode ~ No Cylinders H Fuel Ingestion
Transmission Type [Antileck Brakes |Rastraint Syalem Cruise Control | Drive Trein  |Vehicle Type Buody Styla
) C Spart Utk 2-0or
] Manwai B vea [C]>Pant3et  uoiorner | gy Yes Froet van ETfﬁ’m 4-Doar
Drivarside Airpag []2-Print Belt R Mirivan == Motoesyo) Staliomuagan
O amemate | [ me O o E] [ he Aivheal| =Oirey _D . A | Mt P Truch
] Fazsengerside Airbag Other | __
FAILED COMPONENTISYPART(S] INFORMATION
panent Fart lameya) Lescalign Failed Fark{s)
01400000 | STEERING:GEAR:RACK AND PINION [Jiet  [JRight| [ original
[ Frent  [C] Rear [] Repiacement
Hy af Fallures Dﬂ‘le{a} of FB"UI‘C[&] Fﬁl&d Fan{s‘] NHTSA Frmiuusly
Milzage at Failurefs} S0 Aoilaple? Contarted?
Wehicke Speed 2 Failurs) D'fas e | O Yes [N

(Flease describe In detall 1he incldent(s), Fatiures}, Zrashies), and Injuryiss) on the back of bhis form)

APPLICATION INCIDENT INFORMATION

Crash

Fire Mumbar of

Paraons Injured

Murnber ¢ Fataltiss

1 Estimatad Froparty Damape

D\"u Eﬂu

[] Yes [X] Ne

———— Tives Xno |

Reparted 1o Pokce

MARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURYIIES)

RACK AND PINION STEERING FAILED WHICH COULD CAUSE LOSS OF STEERING, STEERING IS VERY
LOOSE. CONSUMER HAS ALREADY REPLACED TIE RODS AND TIRES."AK

| T e WAL F D |

he Privacy Act of 1074-Public Law 63-578 Thie [nformatlon s requested pursuant io authaority vested in the Mationg] Highway Traffic Satety &ct and
ubsequent amendmenis. You are under no eiligation ko respond thie quesliohngire. Your respotiss may b used o asslet \he H-TSA in determmining
ether 8 Fanufecturer should teke apprapriate action to carrect a salety defeat. [f the NHTSA proceeds wilh administratve enforcerment o filigaton

2ains: a manufactlre:, your reapcnse, of A statistical summery thensof, may Be ysed in support of the agency's action.




CHEVROLET - OLDS, INC. SERVIC
23530 N. Frontaga Roadi P.O, BOX 75 INVOIC
Vickehamg, M3 231810079
: 601} asm-1982 Co#
| ;
i ' 16706 TINA HENDERSCN 1G1NDEZTOXB 74178
] :
E : 1999 | cHEVROLERLIBULX LD® 24LL4
22068/ o14 1
12/06/199Q 11:46 " L/oBM EER 1507
LINE 1 TOWED FROM ANGUILLA TO ATWOOD
CADSE: FITTING ON POWER STEERING LOOSE AND LOSE FLUID FO: 2W
TECH COMM: TGWED TC SHOP
REPATE 1 WARRANTY TOWING CHARGE
OPCODE;: T2020 SALE TYPE: W WTY
PRIMARY TECH: 052
NET ITEM: T TOWING _ SALE TYPRE
W WTY
LINE 2 MAKING NOISE AND NOT STERRING LIKE IT SHOULD
TASE: FITTINGS ON FOWER STEERING LINES LOOSE F: 2ZW
TECH COMM: TIGHTENED FITTINGS AND REFILLED STEERING PUMP.

BLEED SYSTEM

REPAIR 1 LINE, POWER STEERINJ QEAR CYLINDER - REPLACE RIGHT

DFCODE: E9680 SALE TYFE: W WTY
HRS: 1.7¢

PRIMARY TECH: 028

F R perrY

. WARR PARTS: 1

!
. PARTS DESC FP QTY PRICE SALE TYPE

LM 1052884 FLUID Y 1 W WT

Discldmer of Warranties
The seller, heraby waaly disclairms all wamanties, sihar or impiled, Includ implied of marcharvabll fitnses for
particider purpou:iaﬂ:d neither axsumes nor authorizae any other pﬂaonmnurm h?tgn:;‘{lm hﬂ%% the mhﬂgf?md ;::ll.mt:.

B s
AOZNIBBER2




i linantasy

- SOt S TR

WO FTE'T B R

. e

(£ CPR A S SO U M RN LY M

ST (W e CHEET o L MMERLRG . b SR LAE. 3100
b3 IRAATY VLR T

HCOCOHARE T FRIRED E T T IRNE

a2 i T HIE

gk »
Bl PPIGLE e R

B Py S E T FILT PO TEFN T USRI CIPP AR I

Wt 0% Thwwgz e CHEDV AL T Lid Xowgdais e LT Y,

Froagr BYPMITE

NEEIL SR 1 e [ T BT By T v e Lobonad iy [0 E

ik Evieniryg
frirce [ fporume

N fegduct 3 Biie ez rrivk 1 on/MFes
172, 14 L)

20 S R L Lol LTER TiE & EMD
A 2 3,35

; te 1 % on R FROMT WHERL A eHmenT

== —ET e Pl n s T - e —
Herchandice Sereives 4 {ther F.E,T. Surhd okal Calee Tam Trotal
IME, A .14 8, ). 1 W] &, RY W57, A

AT S Yy S nnm EC SZTIERTRYD

= T RETAT T RO IO TR I AR AN A

Yorms: | LHARGE EA 1 Mier, gk, + « . & ¢ . .t g

1o IMEITCE &3/ 380 117 5ha 1.8 Lash wr Chech %0 £45H i 197, 97
: Credih Larg, . ¢ A | &

- .o Fra )

SERERTU AR =it e g gt g by ]y

[+mwerenlcy

SRS EE R ISER T AT T

Invpice Balance aes PR A M

Frcerved Bus
FATE RGO ST RS e e P e i Lt T oS TENTEULEmASL o ne Tty Lo s 11 J B =TT L L

Fob o AN A X R LR R P N R K R A N M R W A K K N b B AR N T R R §
ER{ULELEE ML ReRTY L O L, BESREART Y CLALIFS & FREC ROTETTOE [kl I'.lr-‘rE N L
L el R R R T A A T LN



