Fur opeeis 7 T Fae 2S00

"=='=' : DOT Auta Safety Hatline FOR AGENCY USE ONMLY 235

Ut bepartmene. ¥E€hHicle Owner's Questionnaire (VOQ) | Date Receivad odor

of Transportation NATIONWIDE 1-888-DASH-2-DOT nao

National Highway 1-888-327-4236 18-0CT2000  [©F  ——

Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Referance Ma.

BY3263

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Date ! !

Signature of Owner T S S
VEHICLE [NFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1BAHS2ENOYF296135 DODGE TRUCK DURANGO 2000

Furchese Date Engine Size 1 Tl_.lrtc
Lealers Mams (GO g:;el

Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion

Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer
B'l.l"al'l Truck |:| 4 Daar

[] Manual Yes 3-Pairt Eelt Omulobet s [] Frent
Wliniwan ] Metarcycle StEtormeapon

m Crriwerside Airbag DZ-F’UII"IT Bt [Resar

& Auterratic | [ Ho Mo £heel | = Aihar Fick Up Truch
p Truchy
D Passencarside Airbag O 2] D D Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
0000000 (STEERING |:| Lett [ Right Criginal
[] Frent [] Rear Replazement
Mex of Failres Dsteis) of Mzilucers) 12-CT-2000] Feiled Part{s) | MHTSA Jreviousty
Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
O ¥es R Ne|[] ves Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE MAKING A TURN THE FOWER STEERING LOCKED UP AND THE AIR BAG LIGHT ILLUMINATED.
CONSUMER WAS TOLD BY DEALER, THAT THE CLOGCK SPRING HAS BROKEN, AND THAT THIS COULD
CAUSE THE AIR BAGG TO DEPLOY.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Fom Appioved LR E WD W T P00
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 255
- I Feseived
us oepanmen: - VEHICle Owner's Questionnaire (VDQ} Akt od_or
of Tranaporatian nt_dt
) ) NATIONWIDE 1-888-DASH-2-DOT iyl e o o, = E—
?“;",f':!"“; Highway 1-888-327 4236 ~‘| nicbcf-‘zgo?o 3:—; —
Ardm; i s:mn www_nhtsa.dot.govholline A3 n R
PSSP Nt (Rferance No.
OWNER INFGRMATION (Type or Print) ey Rk ' Irrﬂ‘[ lan nee No

647585 873263
Work Mumiber
:lHoms Murm
Do you guihodize NATSA to provide a copy of report fo the manufacturer of your valicie? 5 ND
Iz the abzanca of and aidrags 2o tha vohisls farforer.
S Sy
VEHICLE INFOQRMATION
Vetsle [dart. Mo, (VIN.)  (Locaten atbotor ot Yehice Make Wahicle Modeal Yetigls e Cumert Coometer Reading
wrngth itk on Areers Hed) )
18448 28NOYFIBE135 - |DODGE TRUCK [DURANGQ 20090 2T
PLrchase Date . ] Turbo
Ergirve Size
=0T 1, 60 Dmaler's Nmn@;‘f_ﬁ‘,&ﬁ? DNaD&E 4 ?'::y' CIenen Ulasel
Knew [ Jused cityMish State_aW. 2 Code PGS 30 Ho Cylincars L FL*E* Injection
Trensmisaion Type |Antbock Brakes |Restraint System Grulsa Gantrol [Drive Traln | Vehicla Type Body Shyle
. Car Spart LIk 2-Dowar
3 Manual I ves |DXI3PointBel  yoiomer | yves Front Lo %T.Tnu #-Doer
Dutamraade Alrbeg 2-Point Bel eaf Eluunmn Mt Stanonwagaon
m Audomatao D Mo m - D D No 4-Whes! D'Dll"lﬂf D preycle ok upg T
O Pacsangerskde Alrmag i OtherSiay
FAILED COMPONENT{S)/PAR TS} INFORMATION
Lampoanent Part Hamaig} |_oscatnn Failad Part[=)
013000001  |STEERING:POWER ASSIST O ter [ Righ Crlgiral
12410008 |INTERKSR SYSTEMS:PASSIVE RESTRAINT AIR BAG D Front D Rear E Aeplacmment
I Fai NHTSA Previoualy
No of Failures Date(s) of Failure(s)____ 13-GCT-2000 Failed Part(z) 5
Micage a2t Falureisi__ 2100 Avaflstie? | Contacted”
/ Vehicls Speed at Falire(s)_ 5 A0 or £55% . Yes [No| [ ves [KNo
APPLICATION INCIDENT INFORMATION
(Flease descrie in detar the incidant(s), Fallureis), Grashies;, and inury(ies) on the back of this fomm)
Crazh Fira Mutnber of Persons Injured ! Hurmber of Fatalilies Eslimated Property Damage | Reparted 1o Police
OYes [ENo|[]Yes [] Mo [Jves [Eino

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

WHILE MAKING A TURN POWER STEERING LOCKED UP, AND THE AIR BAG LIGHT ILLUMINATED.

CONSUMER WAS TOLD BY DEALER, THAT THE CLOCK SPRING BROKE, AND THAT THIS COULD CAUSE
THE AIR BAG TO DEPLOY AR

. | CONTHUE T BAZE IT HCCLCD
The Privacy Act aof 1874-Pubic Law §3-572 This information is reguested pursuant bo authority vested in the Matiomal Highway Traffie. Salety Aol and
Wbsanueant amencments. You ate under no abligalion to respond this questionnaine. folr response may be weed (o azaist tha KHTSA N detenmining
alher a manufachirer shoud take appropriate action bo cormest a safety defact. i the NHTSA proceeds with administrative enfarcement or litgatian
gainst a manufsciurar, your response, or & stalistical surnmary tharenf, may be used i support of the agensy's adticn,




