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To whom:

[ have a complalar against my 1997 GM Chevy Astre Van, [ am casght beowveen twa giants, GM and Chevron.
The problem with the Van is, every thossand ar ao milex, ihe red lighi comes on to immedlatly bave H serviced,
mnd the Van runs very rough, My car dealer in Hemet, Ca., says it's the fanlt of the gas which clogs up the poppet
valves, Chevron says it's a defective fired infection system. Neither one will take blame. GM however, extended
my warranty for 10 years. Can you betteve 1t7 I there is nothing wrong, why would they be so generous? And
snyway, cxtending the warcanty for [ yeary dnes'nt help me when and i Y am out in the desert somewhbere and
this happens. It alsp docs’nt help the next vwner who buys it used und is nod covercd by the warranty. 1 talked to
Erie Goach, owner of the dealership, and asked IF they would modify the system. His anstvere t0 me was oo,

but advised me to keep in fouch with the manufacturer, 'What it so harmfull is that I was told they are still
making vehicles the same way. LDD'-I at the puaranteed repirs they can count on from the millions that bave
been sohd. Since I canmod prove that the Van is defective because of fegal costs, [ don't koow what fwther action

T can take. Pleasc advise me. Encloscd are copies of letters from Chevren, letters from the General Motors Co.

concerning ihe warranty extension, and technicaf bnrfletins. I current!y have on fite with M complaini
# 000 156 53,

Sincercly,



e ——————

T T -k o . I . . L L

Thank you for vour inguiry.

Wa want 1o assure yvou that Chevron gasaling, Techron® sdditive, and the MTBE in
Chevron gasoiine do not hamn QGeneral Motors® vehicle fuel injector systemns. in fect,
General Motors usas a concentratad form of our Techron® additive, the fuel additive
used in all Chevren gasolines, to hedp fix complainis with problematic vehicles. The GM
product is supplied by Chevron and is simier to Chevron's Tachron Concentrate bottled
additive.

Wa are aware that 3M has been having problems with their Vortec engine, designed

with sequential central port fual Injection {SCPI or CSF1), gince their introdustion in

1998, Wae hava been in contact with the GM technical group that has been studying

these injector operating problems. The injector system In thess vehicles containe smafl valves
(poppet valves) that appear to be very sensitiva to sticking. This causes rough engine cperation,
engine misfiring, activation of the Servica Englne Soon light, adc.

GM has published a techrical service bulletin for thelr dealers that indicates the proper
way to diagnosis and fix the probtem. Tha GM technical proup indicated that Chevron
gaaoline and MTBE have not basn identified as a source of this problem. The problem
is not caused by a speciic gasolins. However, as a general "solution™ to the problem,
some daalers wii sugges! that the gasolire is at faull and further suggest that their
customers change fuel suppliers,

We understand from GM that this problem increases guring the summer in warmmer
climeles, and the problem appears to happen mors in California than the rest of the US.
GM ig siill researching this issus and I8 not biaming any particutar source of gasoling,
bat stone Chevron gasolines with Techrond,

Since this is a fuel system problem, It may be coverad by an emissions warranty that
axtends bayand tha normal new car warranty. Hyour vahicle has one of thase engines,
and if your local desler did not cover repair work under a GM wamanty, you may wish te
check with GM Consumers Affeirs.

Sinceraly,
St Mrednie

Steve Madvic
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99066

(Sample of Notification Used)
Nnvember, 1959
Dear <Divisian(s)> Customer:

As the ownar of a 19886, 1987 or 1988 model year <S/T, M/L, C/K, G or P>
(brand model specific) truck that is registered California, equipped with a
4.3L v6, 5.0L V8 or 5.7L V8 engine, and California emissions, your
satigsfaction with our product is very important to us.

Condition:

This letter is intended to make you aware that some owners of 1386, 19467
or 1998 model year <5/T, M/L, C/K, G and P> {brand model specific)
trucks that are registered in California, equippaed with a 4.3L V8, 5.0L V8
or 5.7 V8 engine, and California emissions, may experience a “Service
Engine Scon™ light, misfire,. rough idle or hard start due to a deposit
buildup on the Sequential Central Port Fuel Injector {(SCPI) poppet
valva(s). The deposil buildup may cause injector poppets to stick closed.
Fuels used iin California have been found io interact with the SCPI system
to cause the deposits.

Action:

To address tha above-mentioned condition, Gengral Moters is providing
special warranty coverage to owners of applicable vehicles registered in
California. If the SCPI system failure condition occurs on your 1986, 19597
‘ar 1998 <S/T, ML, C/K, G or P> (brand modsel specific) truck within 10
years of the date your vehicle was originally placed in service or 100,000
“miles, whichever occurs first, the condition will be repaired for you at no
charge. Other conditions that may cause similar or different driveability
complaints, or cause a Malfunction Indicatoer Light ilumination, that are
not a result of SCPI system failures are pot covered by this special policy.
Any repairs made outside the normal warranty coverage due {o other
conditions would be your responsibility, if you elact to have your deaijer
provide the service.

This is not a recall campaign. Do not take your vehicle to your

<Division> dealer as a result of this ietter unless you beliave that your
vehicle has the conditicn as described above.
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Reimbursemant

If you have already paid for some or all of the cost to have the SCPI fuel
system repaired or replaced you should write to <Divisional specific
address> to seek reimbursement. Repairs must have occurred within 10
years of the date the vehicle was originally placed in service, or 100,000
" miles, whichever occurs first. Please provide your original paid receipts
or invaices verifying the repair, the amount charged, proof of paymant, the
date of payment of those charges and proof of ownership of the vehicle at
the time of the repair. This information must he provided within two {2)
years of the date on which you paid for the repair.

If the work was dore by someong other than a GM dezlership, the amount
of reimbursement will generally be limited to the amount that the repair
would have cost GM to have it completied by a GM dealership.

Contacting Your Dealer:

Repairs and adjustmenis qualifying under this gpecial coverage must be
performed by a <Division> dealer. You may wani to call the service
department at the dealer lo find cut how long they will need to have your
vehicle €0 that you may schedule the appointment at a tims that is
convenient for you. This will also allow your dealer to order parts if they
are not already in stock. Keep this letter with your other important
glovebox titerature for future reference.

Should your dealer be unable 10 schedule a service date within a
reasonable amount of time, or you have questions regarding this special
policy, please contact the appropriate Customer Assistance/Relations
Centar at the number listed below:

Deaf, Hearing Impaired or
Division Number Speech Impaired *
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
Oldsmobile 1-800-442-6537 1-800-833-6637

* Utilizes Telscommunication Devices for the DeatfText Telephones {1DD/TTY)

We are sorry for any inconvenience you may experience: howevar we
have taken this action in the interest of your contlnued satisfaction with

our products.

Division{s)
General Motors Corporation
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INFORMATION

Subject:Correct Solvent for CFS1 Poppet Cleaning Procedure

Models: 1999 Cadillac Escalade
1996 - Chevrolet, GMC 5/T, M/L, C/K, G, P Models
29 Oldsmobile Bravada with _
1996 - 4.31,5.0Lor 5. 7L Engine (VINs X, W, M, R - RPOs
99 LF6, 135, .30, 1L.31) and All Transmission Types

Some technicians, when servicing 1996 The use of Goodwrench "Fuel Injector

anl newer Truck CFSI {Central ] Cleaner” (P/N 12346291), or any other
Sequential Fue! Injertion) fuel systems *Fuel Injector Cleaner” is completely non-
(ref. Corporate Bulletin 87-65-07A), may  effective, and not appropriate for this
he using incorrect solvent when concern
attempting to clean CFSI poppet valves.

Paris Information

Important: The ONLY sotvent that wilt

have any affect on the deposits occurring Partz are currestly available from
on poppet valve is: "PORT FUEL GMSPO.

INJECTOR GASOLINE DETERGENT"

(P/N 12345104) (IN CANADA USE P/N

12345515).
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- mme B Shvo Sulielin spplise Lo Your voldale, ar it wour wolsichs will lurve Ohal dodilion. Sew your G Deslar for imformeiion on whellsr

wour valicle povy beaefit o the isformation
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Vehicle: All Technical Serviee Bulletins

Reh Idle Afier Start Whien Vehicle Has Sat Overnight
Fik In Section: 6E -~ Engint Fuel & Emission

Bulletin MNo.: $T-65-074A
Daic: July, 1998

Subject: _ :

Rough Jdic afier Sian when Vehicle has Sat Qvernight/SCPE Poppets Sticking (Clean Fuel Injector Using New Procedure)
Models:

199698 Chevroled, GMC ST, ML, UK, G, P Models

1996-98 Oldsncbile Bravada
with 4.3L, .01, 5.7 Engine (VINs W, X, M, R - RPOs L35, LF6, L30, L31)

This bullctin is being revised to ¢larily procedure used for different VCM applications. Please discard Corporate Bulletin Number 87-65-07
Section 6E - Engine Fuel aid Emission).

Condilian
Some owners may cormmend on rough idle afer start, when vehicle has sat overnight. These symptoms may be intermitient. ‘The Service

Enginz oon ($.E.8.) Light may be illuminated and a history of misfire codes may be present. Current or history DTCs of PO1T1, PO172,
PO174, POITS may also be se1.

[eypsariant:
Typically this condition will affact one poppat at a lime. Claims with more than one injector replaced will be porutinized to detzrmiae if
proper injector diaginostics have been peeformed. The misfire ooumnler is not an scamals ool to determine this condition. An injector
balatiee test must be performed.

Cause
Depasit build up on the ball-o-seat intc;'fm may cause 3 poppet vabve 1o stick clased, therefore depriving that particular cylinder of fuel.
This condition usually will only affect poe poppet at a e, aad it is bot uecommen foi the poppet 1o free itsell and resume normal operation.
{ is alsa believed that some fiels may also adversaly affect poppet performanee.
orrection
[mporlanﬁ
UNDER NO CIRCUMSTANCES SHOULYD THIS PROCEDURE BE MODIFIED. ALWAYS FERFORM INJECTOR PIAGHNOSTICS
PRIOR. TO CLEANING, PROPER DIAGNOSTICS [5 CRITICAL FOR EXPEDIENT CONCERN REESOLUTION.
1. logtall Tech 2 and perform DBD Diagnostics in the Service Manual.
2, Perform Injecior Balance Diagmostics Procedurts as listed.

. For 1996 and 1997 non-VCM models, use the Fuel Injector Balanee Test procedure nnd J tools Listed in the Service Mamal, For 1997
VOM and 1998 aod later models, use the Tech [1and the procedans listed.

Tmporiamt:
This alternate procedure differs from the Servic: Manual prooedure in that it employs the use of the Tech 2 insicad of the J 39021, F .
3N21-210, nod T 39021-301/502 serics wols refemed 10 in the Service Manual. This method is preferred because it is quicker and does
o roquine manipulatien of the SCPI Injoctor Hamess Conneclor.

'n.  ‘Tum OFF theignltion.

b.  Connect fuel pressure pange J 34730-1,



g -

d

[mportani:

Turn ON 1he jgnition.

Main Many Dlapnostics (FO) | <Enter>
vah. LD. Ecreen Eng. RAD <Enler>
Yeh, LD, Scroen Track Ling <Enfat>
veh. 1.D. Seseep | Transmission Type §<Enters
Yeh. |.0. Scregh G VW, «<En'er>

Apphcalions  |Speclal Funetion (F2)] <Enters

Applicotikng Fudd Systam (FA) [ <Enlor=

Applcations  [injecior Bajancs {F1) ) ~Emen-

Scrolt 1o the Fuel Igiecior Balanoe Test by,

. Wlen perforining this 1082, the Teeh 2 will zutomadically cyele the el puntp and the injecior. I is imperative that the techniciac Listen
for these operations for his dizgnosis,

aportand:

Caontinuc following scroen prompis 1o test each individual injecior.

If there is NO apparent drop in fiel pressure for a given knjector, and there 15 audible confirmation that the injecior was firiag,
ihen the diagoosis would be a "stuck closed” injector poppt valve for that paniicular cylindee, At the ¢nd of this test, any
individaally diagnosed "stuck closed” injecior/poppel assernblizs should be replaced under J-5550 labor operation and published
labor time {no additional time for dizgtosis). Continue to Step "f".

If there is NO apparent drop in fuei pressure for a given injector, snd thece is NO audible confinmation of injector firing, then
refer ta Fuel Injector Circuil Diagnasis in the Service Manual. Then return 10 this bulletin, Contimse (o Step "I

If there XS a drop in fusl pressure for cach individual injector as specified in tie Service Manual under Fue! Injector Balange
Tesl, ihe concern may be intermitient. Continag 1 Swep "f".

At the conclusion of the Injector Baizoce Test, remove the Fuel Pressure Gauge J 34730-1, and reinstall engine covers (as
rexiired).

At this point:

*  Any confirmed *stuck closed" injectar/poppat assemblies should have been individuatly repiaced.

[

~

Any electrical concerns Lave been repaired.
Concern: may be of a No Trouble Found {NTF) status.

any of these cases, it is IMPERATIVE that the foliowing sieps be Laken.

Advice customer 1o leave vehicla witl an indicated fuel leve] of at least 12 tank.

Add ane (1) 20 az. ballle of Pert Fuel Tnjectar Detergent, use PAN 12345104 only (in Canada use P/N 1234551 5).

Sian vablicle and lel run for 20 mites,

Ciear Powerirain codes from Vehicle Conirol Modole (VM.

Read 1est vehicle 10 conficnt customer concern is comectad,

Advise cuslomer 1o cliange Rl brands.

g Information

ONLY P/N 12345504 (in Canada, use P/N 12345515).



o dire curmenily wvaitabls from GMSPO.

Warraaty Informtsiion

Laktror
Operaiion | Desctiption | Model [ Labor Time
STWhVe| OB hr
irjocior, | VB| 13
b I GKwihW)] 085h
lagnose  [Cacweh va | 1.0 tr
Joil
| ies G ve | 120
and | @wEhVB | 1.3 hre
cleoning) "E Gdinve | 0.6 br
P with V8 1.0 hr_

For vehicles repatred under warranty, use the table.
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UR FAYMENT SCHEDILE WiLL BE: N )

Number o Paymante: Amount of Paynsiis: Whan Paymerts Ara Dus:
e Payment o N/A |
e Payment of N/A
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Of Thie itamfitorma. The Ssler Hemby
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Warranty Of Merchantstiity O Fimeos For
A Particular Purpcss Arvd Tha Salier Meal-
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THE FORM 1S AM [TEMIZED LIST OF
REFAIE AND IS FAAT OF A REPAIR
ORDER. THIY REFAIR ORDEA CONTIN-
LLATION 15 SUBJECT TO ALL THE CON-
DITIONE OF THE ORIGIMAL REFAIR
OFDER.




