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Custamer Assistance Center

Aunpnst 1, 2000

Request: CDI029922

We would like to discuss your request for reimbumsement on your 1998 Cadillac DeVille,
Unfertunately, we have been unsuccessful m our artempts to contact you.

Ta help us review your request in a timely manner, please contact cur Cadillac Customer
Assistance Center at 1-800-458-8006 weekdays between 8:00 am. and 11:00 p.m. Easiera Time.
Please refer to the request rumber listed above and any one of our Customer Relationship
Managers will be abke to assist you.

Sincerely,

Vickey ﬁimherly

Customer Relationship Manager

R804B-Pfcmh

Cadlllac » Bgneral Mocors Corporation %W
A0, Box 33163 + Dmtroit. Ml 4BE3E - 5169




July 12, 2000

Mr. John O. Grettenberger:
Gengral Manager

Cadillac Motor Car Division
General Motors Corporation
100 Renaigsance Center
Detroit, MI 48243

Dear Mr. Grettenherger:

I leased my 1998 Cadillag Sedan De Ville from Central Cadillac in Cleveland, Ohio on
December 30, 1997. My car is 2-1/2 years old. I had been extremely happy with my
selection until recently,

On June 26, 2000, I heard a noise in my brakes I called my salesman who took it in for
service at Central Cadillac; it had 21,478 miles on the odemeter. I might add thatIama
senior citizen and do nat speed around town causing me to have to slam on the brakes.

[ was told by the service man that:

« I had to replace the front brake pads and resurface the front rotors.

e | had to replace the rear hrake pads and resurface the rear rotors. However, after
resurfacing the rear rotors, they discovered that the surface was too thin and thesc rear
rotors had 1o be replaced.

s “We have been seeing a lot of this recently; the brakes are not holding up like they
nsed to,”

+ My bill was $547.51.

I fee! that:

¢ A 2-1/2-year-old car with 21,478 nules on it should not be baving problems with the
brakes.

» This is a design and mam:facturing problem and Caditlac should stand behind its
merchandize, and

» T should be reimbursed the $547.51,

Klins-Cadills:
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1 have driven Cadillac’s for many years and would hope that I would continue to drive
them in the future. 1feel that a thorough investigation of this brake situation should be
started.

1 look forward to hearing from you.

Very truly yours,

Pocl.

Cc:  Ralph Nadar
Frank Porter, Jr., President, Central Cadiilac-w/o encl.

hline-Codillac



September 11, 2000

Mr. John O. Grettenberger
General Manager

Cadillac Motor Car Divigsion
General Motors Corporation
100 Renaissance Center
Detrait, MI 48243

Bear Mr. Grettenberger:

T am so sorry that you chose to turn my July 5, 2000 letter Lo you {copy enclosed) over to
your Consumer Relations Department. If ] had wanted to contact them, I would not have
written 1o you in the first place, 1 received a “form letter” from the Consumer Relations
Department siasting that they had been trying to reach me {my answering machine is on
all the time and there was never a megsage from them) requesting me to call them at 1-
800-458-8006 “zo that we can settle this problem.” I called and spoke with a manager
who informed me that my claim had been denied. When I asked him if he had this
problem with his brakes, he informed me that he “drove another make car.”

When I wrote 10 you, my thinking was that if there were a problem with the brakes before
20,000 miles, then maybe this might be a safety 1s5ue that someone at GM should be
concerned about; after all, who expects their brakea to go bad before 20,000 miles.. And,
if my brakes were so bad that they all had to be replaced and the rotors replaced, then 1
am sure this started occurring long before [ had driven my car 20,000 miles. My second
thought was that the Service Department at Central Cadillac was “ripping me off.” In
either case, [ think there should be a thorough investigation of my “claim.”

1 um equally disappoinied that I never heard firem the President of Central Cadiflac, Mr.

Frank Poiter, Jr, and I feel he should have investigated the Service Department at his
dealership.

1998 Cadillae - Kline
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1 am not at all satisfied with your tandling of this complaint and am, therefore, copying a
few more individuals who might find this situation “interesting.”

Very truly yours,

Encl  Letter of July 3, 2000
Copy of Form Letter from the Consumer Assistant Center
Copy of my invoice from Ceatral Cadillac

Ce: Consumer Proteclion Seciion
of the Attorney General’s Office (w/encl}
Team 5 Trouble Shooter (w/encl)
M. Frank Potter, Ir. (wiencl)

1298 Calillax - Klinc



