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GENERAL TIRE G5

September 12, 2000

Claim No; C-0-1867

o

We have been notified that you wash to submit a claim for damages arising from the performance
ol your tire. We as the manufactiurer reserve [he right lo inspect the tire.

Enclosed please find a UPS ARS label for the return of your tlire to us. The label is to be piaced
on the tread partion of 1he tire or shipping conlamer and then taken to any UPS location or given
to a U driver. Please tape over the labe] with clear tape to ensure it does net conmc oft the
package.

In additivn 1o the label we have eoclosed a Properly Damape Report, please 1) report out and
mail it along with two repair estimates or prool ol insurance deducitible (i your insurance
company has already paid for the repairs). Also cnelose a reccipt for the replacemeant tire you
may have purchased, to the address below.,

Il we have not received your tire ot any further response regarding your ¢laim willun s5ix months
from the date of this letter, your claim will be cansidered closed. No consideration for damage
repair reimbursement will be made.

We will notify you of our findings by mail ypon the completion of our evaluation of your tire.
Once we have received ynor hire, plense allow fifteen {o thirly business days to crmplete yor
claim, - '

Sincerely,

Pl —

James 5 Meumann
Claims Administralor
Continental General Tire, Inc.

Cantinental Genesal Tire Service Conter, 1440-L Weslinghouge Blvd., Clarlutie, MC 23273 (704} 5848-4 164 Fax (704} 388-8476 -

The Motogist's Tire Care and Safety Guide an Aute and Light Truck Tice Carc and Safety iz avaikable in
the T i takes by writing the Tine Induatry Safety Couneil, .00 Box 3147, Meding, Ohio 44258
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DEAR GUSTOMER:

ALDMNC WITH THIS PROPERTY OAMAGE REPORT, PLEASE RETURN PROOF OF DEDLCTIBLE {IF INELRAMCE COMPAMNY 15
HANDLING) OR TWO EEPAIR ESTIMATES AMD THE RECEIPT FOR A REPLACEMENT TIRE TO THE ADDRESS BELOWY, ALL
REIMBURSEMEMTE ARE PERDING OUR APPROVAL OFON CORMPLETION OF T=E FAILED TIRE INSPECTIOMN.

IF YOl RECIIRE A RENTAL CAR FOR TRANSPORTATICN, CONTINENTAL GEMERAL THRE WILL REIMBLUIRSE COST, UPCHN CLAIM
APPROVAL, UP TO & MIE-SIZE CAR DLURNMG THE DURATION OF YEHICLE REFPAIR TIME QO3 UR TO A MAXIMUM OF TEM DAYS,
WHIGHEVER QCURS FIRST. YOU MUST NOTIFY M ASVANCE IF THE TEN DAY LIMIT WILL BE EXCEEDED FOHR ANY EXTENSION
COMSIDERATION. YOU WiLEL MEED TO MAIL THE ORIGINAL COPY OF YO IR RECEIPT TO THE ARDRESS SHOWN BELOW.

PLEASE BE ADWISED THAT ¥OUR TIRE WILL BE HANDLED ACCORDHNG T THE CONTINENTAL GEMERAL TIRE LIMITED
YARRANTY &KD ADFUISTMENT POLICY EMCLOSED.

CONTINENTAL GEMERAL TIRE BERVICE CENTER PHOME. [704} 5584164
1440-L WESTINGHOUSE BLVD. Fax: [FC4} 588-A476
CHARLOTTE. MC 28273

MOTE: FLEARE TAFE QDVER SHIPPING LABEL TO ENSURE IT DOES NOT COME OFF YOUR FACKAGE.
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Eﬁbartu Jimenez - False fatality reports

From: Cherian Varghese
To; Albero Jimenez
Date: 831401 2:24PM
Subject. Faise fatality reports
Hi Ad,

I've contacted the complainantsior their close refatives)
of the following OOt complaints and confirmed thers was no fatality Involved. Therefore, | recammend that
these complainis be updated tc reflact "zero" fatallty.

The O noLs ars
737244 ?39255_ 732305, 793065, 733400, 872360, 728064, 743568, 742365, 743264,

Thanks J.“ﬁdt“
Cherian Yarghess,

cC: Stave Chan



