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JRIDGESTONE[ Five stone

AEGIONAL TECHMICAL SERVICE CENTER

T A F Mimakan Alud
Onldrie. CA B1781
Phonz; (9049) &73.1430
Fix: (906} 673 1455

026883

Dear Mr.

As a follow-up to your phone conversation regarding the situation you experienced with
your tire, you will find ligted below the teme that are required o process your claim for
consideralion:

1. Complete and sign the attached Incident Report.

2. Two estimates for the repair of your vehicle. (from a repair facility you wauld
usa)

3. A copy of the replacement tire invoice and egibie shipping receipt,
4. Also. the tire that caused the damage must be shipped fo us prepaid.

Upon receipt of all of the above items, we will advise you in writing of our decision,
usually within 30 days.

Instructions for Shipping Your Tire And The Requested Paperwork

Flease ship the tire by small package carvier, freight PREPAID to the following:
BFTS
1548 Elm Hill Pike #405
Nashville, TN. 37210-3615

A pre-addressed shipping tag is enclosed for use in shipping.

‘Thank you for your cooperation, If you have any questions, please feel free to contact
us at 1-800-356-4844

Yours Truly,
Claims Processing
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HELP US HELP YOU
HELPFUL HINTS FOR PROCESSING YOUR CLAM

INJURIES: We take injuries of any kind very seriously, Therefore if injuries are'claimed at any
point in the procass, we will forward your claim and all that we have recaived al that point to our
legal department, in Akrory, OH, for your protection. Our regional offices and Nashville office will
not have any additional information concerning yaur claim.

INCIDENT REPORT: A complete “incldent report” with include information about the incident as
completely ea possible. Plsase include informatfon an all parties on board. We can not process
your claim without this informatfon. If there are minars, please list the parents names also.

ESTIMATES: We do not usually send an investigator to inspectyour vehicle., so we ask you to
send us two (2} estimates from body shops you would use. We will send estimates to an
auditing bureau, for review, and will most likely choose the lower of the lwo eslimates.

SHIPPING THE TIRE; Please send afl the paperwork you have at the same time as you ship
the tire, Sending partial packages will only delay your request for repalr to your vehicle, We
ava frnind Hhat e hach arsy et eenel tham |‘r'lcrn+|"m1‘ mithar me !“\WHVIHT "-".|i:'1I I':l"'i'l'l.'ﬁl"'llr'lﬂ:l mr oo
part of the package. If you box the tire piease use ihe address label we send, on the oulside of
the box and be sure to put the paparwork Insidathe box firmly attached to the tire.

INSURAMNCE COMPANY: You have the right 1o submit this to your insurance company, or have
5 consider you ¢laim. if the ingurance company is used your compensation will be reduced o
your deductible, the pro-rata Hire adjustment, your shipping cost and miscellaneous costs
incurred and receipts sent to us to consider.

NO TIRE_NO GLAIM; n order fo substantiate that a tire built by Bridgestone/Firestone was

responsible for the damage to your vehicle, we must have the tire which damaged your vehicle
for examination. Bridgestone/Firestona cannot process any claim without the tire.

be e e TR e



16-5-2000

Bridgestone! Firestope
Technical Services Division
1515 Eim Hill Pike #4035
Washvilla TN 37210-3615

Re: hultiple feilures of SieelTex Radial R45 243/T5R 16 Tires.

Thank you for your response to my situation regarding my experiences with the above named tires,
Ipurchased a 1957 Chevy Express Van, that came equipped with Firastone tires.

These ties gave very long wesr and when I nesded new ties I purchased the same model replacement.
After about 25,000 miles I began to experience two types of failure.

The most sericus of these failures, throwing the tread at highway speed has caused damage to the ven
T have har three thrown belts regulting in the nearly $3000 00 dollars damsge to the vehicle.

In addition I have had two tires that separated and developed large knots on the tres,

Enclosed are estimates for repsir of $2507.72 and $2971 41,
I alzc had to replace 5 tires at a cost of §525 80 and will require alternate transportation at $390.00.

Thank you again and I am looking forward 1& your rapid response.




- ‘i ; ( Dggem | P (r\um

@3] - 64z

(99 7 CHEWiowET Ly prESS Mw 35
VIN 16NKG35R8V101 2798

£ Fmess  JorsL
d. BecT SEPARMTIINGS
3 THROWN [B3ELTs

SEMH May 1104 2000 — Trpown Reir I in Phomin
AOMPE Iy 20Tl To0e - SelARATIAN - Tewsarn fareo-City
35Te# Juve- STH Jooo - Separprios e
oAt Jucy- 278 2000F - THown Beer Huy 72 forehe
ysmtit fuo - K71 2000 R 7 tRawnd Baer I vt



L. Hned~ INGIDENT REPORT - Ho2(6oz

* Tima and Date of Inzldent Time Al.l@ Exact Locatlon Where (neident Ocourrad
A o .
, Place 5 -1 -200p H,od 1410 P m@uLL__JiQ__mP
Yuhlcle Make Ywar Madal Mileage

|__C HEVY L LA97 . lpikesS Ved 150000 |
Telaphdne Humbar

Custamar _
Vehicle
— AN i
FPassanger {List All) Mitior Telsphane Mumber
i Mo " Yes [ Mo 0 _
Addraas Chly Siate Zip Code
Damapgs ko ﬂllsta:rnur Walilcle _,,, S ._ - _ EEF;;E;:T
A BET u { L i VT 3oanl=
Have you sebmitted his to your insurance cnmpln'p? ¥es [] Mo ‘ﬂ
Froparty s
Darmags to Are yot planning to submit this claim to insbance r.-nmpanjr? Yes (] Ho Y

Customer's Car

Has your vahicla begn repafred? Yas [ Nnﬂ DERUCTIBLE AMOUNT

Cyustomsr Inzurance Co, {Mlasse Include talephone nuvmber)

Yiaa ancther Yehtcle Involved ¥ Nam;rnnd Address ) T ) T
vor PV MeRY R e e e R
Praparty Damags ' Estimated Cosl
Damagé te
Othar Car Dowes Owner of Vehicle Have Covering Damages to Covering Damages or Injury to Other Car}
{IF applicable) Insurance? Car? vas- F1 No OJ
Yes Iﬂ Ne [ AL 17 Ne ] . "~
Other Propatty Damage
¥vae Anyone InjuredT Harme and Address
Injured Yes [ Hu’ﬂ_ . }
Person Sex Male [ Femate ] Aga Cecupation Haa Injured Person Ratalned an .
............... Attornay? Yoz Na
Maturn oof Infury
Irjury Any Dizabillly Involved?
———— - _“I‘]an_-m e e - - l.u_-.ddrus: e e ———— e ————
YWitness
Nong - . : -
Tira Dats Size-Type Mieage on Tire DST Humbar (10 digit # locateg on sidewall) | Position Mounted
R .
daaisr WHSHSRM 20w | SPEILKA 20D | LR
N T H UmPED At®® Loy pey  Jup Teapp _
e o
ﬁ 0 F b4 _"\2{
(conkinga an hm:'k If neceasary)

I Date Signed
-3 - 2000




[~ b€« INCIDEN T REPORT - HForlbaz
*Tirié ane Date of Inctdent Time A Exact Lacation Whers Insident Cerurred
Flace -l . .
! S o 200D 0o NTizeson Crdy -N.Orcrs Ko
Yahlcle Maka Maortat Milasgn
erress U | iSpeon |
Customer Orlver Talaphons Num bar B
Venicte . SAME. . | vea LD o) | .
Adrirasa g Cily Stata I Zlp Cods
. Paqsenﬁur iLiﬂ-t Al ) ) B _F-iil.mr ) -?lié;cl-ﬁn;! Mumhber T
e - ' Yes {0 no BB 1 —
Addreq-r Clty Siata Iip Cods
1| 7 i Damnge to Customer Vallcls
Huwe your subunitted this ta yaur Inaurance company?  Yoa [ Ma [ ]
P‘rupﬂpﬂ b e e A e e ¢ e ———— e e e —————— e —— R
Camags to Are ymr plaﬂ nan fu submit thix clalm (0 Insprapee com parrg.r? vea {3 Ma[]
Cuslomer's Car | _ . . e — -
Ham yonr vahfcla hean rﬂpalrﬂ!? Yo I:I Mo m DEI]LIC:T_I_E_I_I__E AHDt_I!\_I_T

wor 1wy, T
Property Damage
Damge 1o e e
ther Car Noea Chwner of Vehilcle Hovn
|W =ppllcabio) InAurarca?
YesBA Mo (1
Cihar Proporty I‘_'Inrr.:lge
ins Anyone In]uru-rl?
irjured yea [ Mo
Parson Sax Malz | Tm'rmlnl l
Hature of My
Itury Aovy DInakIfIey Ivwolved 7
Wilneas NIIHI!

Tlrw Data
tll avaltabie}

Dacaription ol
incldent

_ WJ@M&.

‘Hzﬂ le pr

A5 5 Rt

Waa moler "'-"Ellli.‘:la- Invalvad?

M'.i.}E;ga II:I'I.I '.F'ma:
15,000
B SEPRRETION .-

Customer inswmanes Co. [Flanaa In-r:rlrrlu =l pphann ninnker]

W Nmﬂn pd .ﬁtltlrlum

E:r:lve-r.ll.'ig E}.ﬂrﬂﬂ.ﬂﬂ'ﬂ [ 14
Car'¥

Clves {1 Mo 1
‘Name and Addeena

Agn Caeagp bk

_/\Lj 07

DOT Hunnjiar {19 diglt # located on stdewall}

7]

]  Exthmated Coat

ﬂnvering .Dnmﬂge'.ﬂ..nr Iri]'i-lryr"ia;l-lsl.’.th!l' Car?
Yea {11 Ha (]

Has (njured Pacaon Retained an
 Altorney?  Yes No

Aorrtraa

i ————— e —

.Emun Maunbed

OA [

{mnﬂnuu on hack If necsatary)

o — e ——

I:Iala ﬂlgnud

v 2 0m0




[ Hped. -  INCIDENT REPORT H (6o

T:{mu and Date of incldent . Time AM{F@} Funnt Locstlon Whara neldent Occurred
Pixce - ’
T JbsSe2000 1P e
Vehlcls Maka ] Yeaar
_szf.’,._._,_, R W A N 1

Custoimer
Vehlete . jyeeQ wel 4
Address Cily State Zlp Code
Pnn!lung;r [LNE]] .Mam T o Minnsr Talaphana I';'.lur.f.lhr- ]
e e e
Address Clby Stata Zip Code
—_ —— e e e e - - - - - N JE __,_,______,_|
Damage o Eu!tuml-r 'ql"uh'Fl:Ta Estlmated Conat
Have you suhmmud this to your InsUrance ¢ompany?  Yes D Mo L—J
Frup.r*r - . - — - B T A a—
Dempga to Are you nhnnlnglo submit this claim o lnsirrance ﬁnmpnn'r? Tes 2] Mo [_]
Cuoghormers Car | e e e —_ I e e eeem S
HA% yotr vahlcls been raprtoad 7 wem [ Hn [_l !:_:_lgpu::ﬂBLE AML‘:IUNT
Customer 1n!|rrnr1i:u Co, (Fiease Inchde telephione nlmhar}
Wan another Vehicle involved? T Namn and Rﬂd‘ras;
oo It W o . e ]
Propety Damags Eslimatad Sast
Damapge to .
Gthar Car o o em e e e e e R SR P
i Doers Owner of Va'hlclu Hwe Gowvering Damagss 1o Covang Bamages or Wjury 1o Other Cur?
Utepplizeble) | |ouirapce? Car? ves {1 Mo I3
Yes W Mo () . AYeQINeD) O}
Othar Property Dumagna
WH Aryone 1n]u|;ed? - . Nnrma At ndﬂrnu '
npwed  Lves 17 NOR b e e,
Person Qo Male [[1 Female L] Ane Dcrupnﬂnn Has Injur-a-:l Person Retalngd B0 .
S S R JUUUE. B Attarney?  Yes Mo
Hatticn of Iﬂjl Iy
Inifuiry Any Dianbl Ky Involved?
Wiineas Hama Address
iﬂ" Bnh Slzn typa Milangn Dot Tl \ 1T Harner [0 tlight # larated nn s dewall) \ l"cﬂllf:;:ﬂountud
I ealiahiln
| (el ?—LPQ’}'Q Rib. 1 2000 sr

DQT:;IE’E;:I of f@_ﬁ_& JEPBRB—I UH_EH‘_C”_ 9 H‘ ‘_I J}Zg-'

irottinue an beeck ' nacasapry!

Date Sigrad

4052002




I A

L. lnel,(

B R s N

B T B B e R et LT

INCIDENT REPORT

e et mamgEt ~aFH L AL e L —

%d,lééa_g

Fima and
Flacs

Customer
Yehicls

Proparty
Damagre to
Customer's Cor

Addreas

Date of Inctdant

-1 - 2000

Vahlals Maka

Pns!engtr {LI=t Alr}

Dnmagu tn Clntnmrr "u'c'hlﬂlr

Havn you submlitted thia o your losgrance numpany?

Tima

AmpEN

o J23D

Yonr

Are ¥ou planning ta eubmit thix elaim 1o aurance cumpuhy?

Yes L] !'lo [T

Exact Lc-uiiun Whara tncident

Az Ky 72 ___}&?gﬂ?--

Milaagn

Marint

Mlinor

Clty

PR
Yes 11 Mo [T

Clty

Tos tl Ho I:i “

Yes [1 Mo B

Tafephore Numbar

Siat=

Zip Coda

Telapharta Hurher

State

Zip Cod'»

Eatimated Coat

Hea your vehisla bean repsred?

[P

————

¥ea 1 Ho [0 DEDUCTIALE AMOUHT

Cuslomar fnaurance Co. [Pleazs inclode lelsphons ntimber}

W another Vahleln Involvad?
wee T o4 I

Mama anel Addrean

[T p— T P -

l.'.‘.uvurlng Camages Lo

Yea [1 Mo [}

e tm———p mm——— J—_—

N:lmu and Adqu

i ﬂn‘l:up-'lﬂ =11}

Dacarption of
fmgidant

n auuahlu}

msf-,a' R n.

14,000

Property l Danaga
Damege to )
“!:Hh:: n;rl Does Owner of Vehicle Have
{Ir appiicable) Inaurance? Car?
Nea [J ¥ OO .
Oter Froperty Danage
Was Anyone lnjured?
tnjured Yes [ o m
Ferson oo
Sax Mate [J Famate ] dnn
Mattre of Injury
|_.... . - ——
In|wry Arw Dlsahillw Inm'r'-red?
SO iy
Wilrana I l\-lﬁ'
ThmOata | SeType [ Mteagesn i

o ]__- M;IITI‘i‘Iﬁ'r {1

Yea [ Mo T
o Ha-; lniurq-ri Prraan Retained 3n
I L L Yea _No

Addtmax

e

" Estimated Cost

ﬂowrlng Damages oar Il'l]ury to Other Carv

8 digft # lonated o

N.H Biﬂ%

] Dale Signad

L)

'Fur!ltll:m Meiribed

{cuntlrluu oh back I n-u:mlslr'_r'.i

3-20 90




[ Hu€d g

*ﬁ{"d,.?_u é 4 € <2,

INCIDENT REPORT

nJused
fataon

[njJury

Witness

o — ...

Tirs Datn
i avaliatin

Dagariplion of
Incidany

Ciher Property Damaga

‘I":r“! — Data of Incidant AM!@ Exnet Locetlan YWhara fncldent Occrrmed
Fiaca T ] - :
G B-2000 LZro PMasrig e NP 230
\:uh_ltﬂ‘& Maka Modds| Mileage
CHeV Y Vo pAceEss Vg | 3¢
Ciatonier
Velifcta O AnE . ) o _ . pYes L he Ad- e -
Addreas ity State Zip Coda
Passenger (1 <t All) “Miner Talaphona Number
e . e | Yes ) Ne D I i ]
Addreas ’ Cliy Sints Zip Coda
o | Danmge to Customar vahicie o E;iﬁiﬁ?&ﬁm
i - r - a
| B Xitaust P (PE., RR R Pt Bumpes [ EalDR  dnd, I 0 2o
Have you submitted thix to yaur thaurence company?  Yes [ Kol
Pmpgﬂ? e — e ——- e e L e e - el TEEEES -
Damage o Are you planning t» submit this £lakn o ksumnes eam pary?  Yee [} Mn’:%,
Customears Car [ 7 e e e T
Han your vahlzls beon repaleed?  vas [ Mo F5 . DEOUGTISLE AMDUNT
Chuslomer Inaurancs Go_ (Flease Include Lelsphone pumbar)
| was another vatilcle tnvaived? [ Hame snd Addnes S
Yo P . S
Praperty Drmnge Estimatad Cont
Camage to )
Ot G O VR .
Doy Owner af ¥ahlels Hava Covertng D s or I to Otlwer Car?
£if applicatie) I vetTng Damagas or Injury wr Car

car?

’ Yee ] Mo [
Yes [J e OO Yes [1 Ne L)

Coverlng Damagen to I

Was ﬂwf}hl‘!.il.ﬂilmtl? o Mamn mmi-;k.:ﬁr;g;q T

Yes L1 NS —

Bnw Mair | | Fapate] ] Aqge Orrpatinn Lizs bifured Paraon Retalned an

. Attomey? Yes No
Mature of Injury

Ay Dikahllity Iovalvad? I

iln rl.u:r

_.pMoNE _ S

Size-1ypa Mileage on Tira 0OT Humber {16 dlglt # located on sldewnll] | Position Mounted
2l | 29000 (SPEIIKA 2L | RR.
_j’gﬁumm___éo_qm.g_m_mp___ Teeno Precep O«

Addrees

I_Z%gt__

{continue or back I neceesary)

D .Srﬁuc&-_@_._ﬁ;gﬂmuﬂ_Pfﬁlé’} e Fanoelyl
Wiopew Helegs 4 Tem =~ .

T oate signen

!{'j "é 'MQ — ]




10/03/2000 at 0956 AM Inh Humber -
17897

WATSOW CHETRALRT 580

Fedepal T M- REG164004

A25 W, ANTO MALL D2

TUCSOM, A7 BR7OT-RI8D
CE20)793 2050 Faw: (RII2EY 1252

FRELIMTHARY RETTHATFE

Written hy: 1AMES MAPIH

Adiieter:
Insured Claim #
emer Policy §
Addr=ga Dechiretibnla-
Tiaka nf Lige:
Oay Type of loss:
Other Point of Tmpact: % Right Rear
Inspeet
Location:
Ineurance
Company: MAys to Bepalr

1997 cHEY 30 4x? EXPRESS B-5_TFL-FI 3D VAN BPOWN Tnt:

TIN: 1GNHGIGRBVINIZ798  TLie:r SERVED A7 Prad Nate: Ndomekay:
Ar Conditioning Intermittent wipars Daal Mirrars
Clear (oar Paint Pomer Steering Priver Brakes
anti-Lock Rrakes (41 nriver Airhag raccengee Airbag
Hiback Bucket Seats 1} Fassengsr Option
N, P NESCRIPTION g1y FuT  PRTCRE L AROP
1 REAR RLMPEPR
z O/H rear bumper 1.7
3 renr] Bumper ¢hrome k T4 00 thol,
# repl Step pad 1 9}t R
5 BACK [0OF
£* Rpr LT Door shel| wiwndow 1.4
7 glnd 1 toor shell wiwindmy

153000

PATHT

|



10/03/2000 at 09:56 AM

17897
W, ap,
3
9 Repl
1
1 Rpr
12
13 Repl
14* Rpr
15
16 repl
17
18 refn
19
¢0 B1nd
N 21H Repl
22
23 Repl
248 R&T
25
26
s

PRET.TMTHARY RETTMATH
1837 CHEY G30 d4x7 EXPRESS 8-S.7L-FI 3D VAN BRM™WN Int:

NESCRIPTION
REAR BuUEy & FLOOR
|7 Extension paneg] rear door
BODY STDE PAMNELS
LT 3ide pane] wio windows G5
Overlap Major Adi. Pape!l
LT Body side mldy rear
RT Side panel w/window w/slidi
Overlgp Major Hon-Adj. Panal
FT Body side mldg rear
SIDE LOADIMG DOOR
Poor shell rear w/giass
Overlap Major Ady. Panel
toor shell front w/glass
HINGE GUARD "CLEAR PLASTIC"
EXHAUST SYSTEM
Muffier w/tpipe gver BS%00 Th G
REAR HITCH
Clear Cnat
OTHER CHARGES
E.PC.

spbrorals w=»

line 21 - ACTUAL PRICE PER IWVOICE.

Estimate Notes:

MAY FIND ACD L DAMAGES.
DAMAGE CAUSED FROM TWG BLOWOUTS.

ity

1

toh

FST. PRICE

14,39

14 2

1470

.10

Mumher

| ABOR  PAINT
0.5 0.5
3.0 6.2
0.4

a.2
6.0 4.7
-0.2

0.2
2.1
-4
1.1

.2

FBL0G0 m 1DM

2.5



10/03/2000 at 0%:56 AM
17897

Toty Mumber

PART.TMTHRRY RITTMATE
1987 CHEV G30 dx/ EXPRESS B-S.7L-FI 3D vaN BROWN Int:

parts
Body Labar
Paint Lahor

Mechanical 1ahor
Paint Supplies
Other Charges

SUBTOTAL
Sales Tax

GREAND TOTAL

ADJUSTHENTS;
Leductible

CUSTOMER PAY

THSURANCE FAY

BO? .64
507 .60
£84.30
7.0
35¢.00
5.00

$ 2427 .04
§OLIS? 4 @ 7.0000%  BC.68

4.1 hrs @ % 36.00/hr
187 hrs @ § 36.00/Rr
1.0 hre @ % 67 .00/hr

§ 2507.72

0.00

$ 0.00
$ 2507.72

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Non-asteriski®) items are dertved from the Suide
DRIGESE. Database Date 9/2000. Double asterisk(**} items indicate parts supplied by a supplier

other than the original equipment manufacturer.

Pound sign {#) items indicate manual entrigs.

CARA Ytems have been certified for fit and finish by the Certifisd sute Parts pssoCiation. MAGS
Part Mumbers, Prices and Lahor Times are provided Trom Hational Mitn slass specifications, Inc.

Pathways - A& product of CCC Information Services Ing.



frainit A

chDoLOG NO 1991 -1

SHOP:

OWHER:
ADDEESS
CITY STA
ZTE:

POINT OF IMPACT: 11

LICE; SER-760 STATF; &7
BODY COLOR: TEAM MET
CONDITION: GOoD

Baody, ITne.

DRATR L0D/D3/00
THSE IWATE: nayLs/snmn
CONPRCT JOTH ALTIT TN

HEME, PHOMEL
WORE PHOME !

TYER OF LO55: SRV

VIN: 1GHIGIERAVIN12798
I"TITIF:?".GF: :
ACCTHG CTL#:

*=[ISFER-ENTFRET VALIFE I=HEW PART BEC=ECONOMY PART
EU=3ALVAGE PART - EP=SEE FX REPORT ET=LABOER PARTIAL REPLACF
iT=LRBOR FARTTAL REFALR [=BEPAIR/ALIGN/SUBLET L=REFIMISH

N=ADDNL LABOR OPERATION P=CHEDK TE=PART/FARTTAT, REFLACE

AR=APPEARANCE ALLOWANCE RF=RELATED ZPRICR DAMAGE UP-UNRELATRD FRIOR DAMAGE

RI=R&1 ASEEMBLY

1997 CHEVROLET G35 BXPRLES L3 ZDR PAS
R/ 24GABCDERMNOTOR

SEMGER VAN URLETR/B QPTHNS

OPTIONS: TWO-5TAGE - EXTERIOR SURFARUES T"HO-STREIE - INTERTOR SURFACES

IIINGED SIDE CARGO THIORS
ELEC BEMOTE CONTROL MTRROBS
POWEER WINDOWS

COMPLETE BODY GLASS

TILT STEERING WHEEL

FRT AKD REAR AIR CONDITTONT
LDUATL ATRBAGS

OF GDE MC DESCRIFTION
E D334 N/PLATE, FRONT NOOR [
I DN3kG FANF L, BONYREDRE (ITER [

f REAR. >>>>BLEND INTO PANSE,
L., 0389 09 PARNEL,BOUNSIDE OUTER LT

1 03950 EANEL, BOLYSIDE OUTER BT
L. 0330 FANEL,BODYSIDE CUTER RT

o N333 MT.135, BCDY SIDE LOWER  R/F

3452 M. Dadpe Bhed., Tuceon, Arizona 857

COMEQSTTE/RURGFEAN H/ LAMPS
FOWER DOOR 1LDOKS
DRIVACY GLASS
FRAME MOUNTED TRAILER HITCH
NTROCONTTTTONNG

M3 CRUISE CONTROL

MFG. PART HO. PRICE AJE% HOURS R
153950664 M PRART A, 3N .1
REPA TR A
B el ]
REFINTSH : 6.7 4
SITRFACE 5.1

T I PAGT 1.0

RO ATRGE SEITIR LR
REFRIR T,
RRFINISH 4,3 4

SURFACTE 3.8

TR ATRGR 7
15960367 GM FPART g.00 v.1 1
16 + PHIOINE (5200 3267600 « FAX {520] 326.85624 PAGE 1

L3/03/00



2DR PASSENGER VAM

1397 CHEVROLET G35 EXPRESSH LS
CD LOG NCO 13%1-1
FoonN137y MLDG,BODY SIDE LOWER L/R
E 0336 MLDG,BODY 3IIDE LOWER L/R
E 0138 MIDG, BODY SIDE LOWER R/R
RIGO477 GLMASE,BODYSIDE FRT T L/R
RI 0424 BODTISIDE GLASS R & 1 LT
RI 2425 BODYZIDE GLASS R & I RT
EC 0424 SEALRNT KIT, 3DY¥&D SLS LT
EC 0427 SEALANT EKTT,3Dvan L5 RT
TE 0434 01 GUARD, MUD
IT 440 FNL, HHNG BRE 30 'R QTE RT
FRIMER COAT

T 0440 FNL,HNGD RR SD ER OTR RT
E 02482 MLDG, BER RNGD DOOR DWER RT
E 2271 EANEL, RR PILLAE CUOTEE LT
L D271 PANEL.RE PILLAR OQUTER L7
. n272 EARNEL,BR PLlLLAR OUTER 2T
I 0513 SHELL, BACE DROOR 1T
L 0313 SHELL, BACE DOOR LT
REI {548 {1 FAMEL,RRE DE INE TRIM LT
RI 0543 01 FANEL,RR DR IMR TRIM RT
BI 008 HANDLE, REAE [OR
RI 051% BACK DOUOR GIASE K E 1 LT
RI 0520 EACK DOOR GLASE R & T RT
EC DL&E SEALANT KIT,BACK DR GLS
EC 0569 SERLANT KIT, BACE DR GLS
RI 0833 TATLLAME ASSEMBLY LT
E 0534 TATLLAME ASSEMBALY R
E D585 BUMEEER, REAR. STEF
E 0576 FAD, REAR BUMPER STEF RT
E 0578 FAD, REAE BUMPER S5TEF
L M1im COLOR TINT
EC M1 COVER CAR EXTERICR
EC M30 COLL. REF. MATERIAL
N M5 CTEAN FOR DELIVERY
I Mend HAZARD . WSTE. REM.
L HMée COTOR, SAND & BUFF

41 ITEMS

MC  MESSAGE (S)

15960363 GM PART
15960365 GM PART
15960374 GM PART
B&l ASEEMBLY

R&I ASS=-MBLY

ERI ARSZMBLY
ECONOMY PART
FOCONOMY  PART
FART/PARTIAL REFL
TAROR/PARTL REPAI

REPAIR.>>>>BLEND LNTH PAHEL

REFINISH

SURFACH
15360360 GM EBART
15151843 GM FPART
REFINISH

SURFRCE

TW( STRGR
REFIMISH

SURFACE

TWO STAGE
REPATE
HEFTHNTSH

SURFRECE
R&el ASSEMBLY

R&l ASSEMBLY

BRET AEZEMBLY

R&I ASSEMBLY
B&T ASSEMBLY
ROONOMY PART
RCONOMY PART

E&l ASSEMRLY
2RTR3I4A0 M PART
15733283 &M FART
1539790766 GM PART
159704817 M PART
FREFINISH

ECONOMY PART
ECOMOMY PRRT
ANTNT LARDOR OFRRA
SUBRLET REFATR
REFILMNISH

01 CALL DERLER FOR EXACT PART NUMBER / EBRICE

09 TNCLUDES 0.6 HOURS MAJOR

FANKL TWQ-ETAGE ALLOWANCE

14.210 0.2 1
hq.00 a.2 1
14,20 a.2 1
0.6 1
L. 1
1.0 1
25.00n* 1
2ty M 1
11.43 a.3+%]
1.0%1
2.8 4
2.8
24,65 0.2
44,349 0.2 1
0.8 4
i
0.6 4
W5
-1
1.0+1
2.3 4
2.3
0.2 1
n.3 1
.31
n.8+1
0.8+
25, 00* 1
25,00+ 1
0.3 1
113,00 0.3 1
ERE 1.5 1
1z.750 1
82,75 1
+ G,5+41%
Io.ao0* *1*
40 . 56% L
* 1.“*1*
Bt o
33,00 2.h*14
PAGE 2

10/03 /00



B L T |

1997 CHEVRDLET 335 EXPRESS .5 2DR PASSENGER VAN

Ch LOG HNC 19%91-1

FINAL CALCULATIONS & ENTRIES
GROSE PARTS
OTHEF. PARTS
FLINT MATERTAT,

PARTS TOTAL

Th¥ ON PARTS & MATFRIAL @

LABOR FATE
I-5HEET METAL 36,00
Z2=MECH/ELEC £5.00
3-FRAME 36,00
4-REFINISH 36.00
5-FAINT MATERIAZ, 22.00

LARCR TCTAL
TARY ON TABOR
JUBLET REPATIRS
TOWING
STCRAGE

GROSS TOTAT

NET TOTAL

ADF SHOFLINK UO05%0 ES5 CD LoG 1991-1 DATE 10/03/00

PEXN:N/Q0Q/00/00/00 CIM:/// HOST ILOG

L

RFRPLACE HRZ EEFAIR HRES
11.% l1a.n

19.0
@ 00008

COPYRIGIIT 1229, AUTOMATIC DATA PROCESATING, INC.

2.5 HOURS WERE ADDED TO THIS ESTIMATE BASED ON
FOEMULA: 20% OF REFIMISH HOURE, AMIW2 OVHHLAF, PLUS 0,6 HOUBS FOR

MATOR PANEL, WHERE MNOTEL,

FETTMATE CATLCTLATET USTHG THE 2.5 TOIR MAX TMIM

OF NON-TLEX, BEXTERIGRE SURFTACES.

O1:;04:00FM RG.1

287
1B3.54

396,00
1,352.53
44, 6f

B71.20

64B .00
L, 519.20

5.00

A,271.41
2,971.41

D 0%/00

ADE'S TWO-STAGE REFINISH

THE FILRFT

ATTOWANCE FOR TWO-STAGE REFTNTSH

PAGE 3
10/03/00






