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10-24-2000

Fireastone Tire

Drivizion of Bidgestone/Firesione, Inc
1200 Firestone Parkway

Alron, Ohio 44317

RE: TIRE FAILLIRES, FIRESTONE L'T225/75/R16 P48 TYPE TIRES

Two tread separatione were expeniencad by me using the above listed tires. The scparafions occurred on
two datey, with about 125 miles berween the two incidents. The first was on 9-29-2000. The entire fread
separated and came off the tire in one motion. The sacond separation happened on 10-03-2000, shout 125
miles from the first separation, with about 1/3% of the tread dislocating from the tire.

The tires were the original equipment veceived an a Ford chassis, Fleetwood motor home, Jambares model
31 feet fong. The purchase date by me, the original owner, was 9-27-1996, This vehicle had six tires
mounted and a spare of the R4S type. One of the dealers involved in the dismounting of the second tire
checked the date code and agreed that 1996 was the manufacture deve of e Lres.

1 persemaily changed the first failed tire about 30 miles north of Myrtle Beach, § €. on 9-29- 2000 This
vage on Friday afternoon. On 9-30-2000, Saturday, T tried to get in touch with Firestone Customer Services
listed on iy wearranly at 300-356-4644. I got nothing but voice mail that sated the hours were 8AM 1o
M Monday through Friday and then only if I had a report of the tires listed on vour recall. The US
Government hotline mimber worlced much the sgame. On Monday, I call the Customer Sarvice surnber
again and was given encther cumber to call iF my complaint was not on the recall list, That oumber was 1-
R00-367-3872. The person there wis not interested and advised me to contact a Firestone dealer for my
complaint,

On 10-02-2000, § found a tue Firestone dealer in North Myrtle Beach, 3. €. He inspected the remains off
my tire and replaced the tire free of charge  He did ask what miflation PSI [ carried in my tives. 1 told him
that Fleetwood recommended 30P31 in the reer tires of the vehicle and 65F81 in the froot tirex. The two
failures were both on the right rear, which fortunately, were dual tires. To the best of oy lmowledge, the
first Galure was infaied Lo 30 P81 and 1 am sore that the second failure was mflated to this value.

The vehicte gat until 10-02.2000. Cm this date, T moved souh and about 125 milsy later, the inside rear tire
separated leaving abeut 25 rds of the read tntact. I alowly moved off the Inicratate highway 95, traveling
sbout 15 miles, found a safe location, end galled for assistance of my [nsurer. The service techrician
replaced the tire with my spare. [ followed himn to his Independent Firestone Tire store, Hill Tire, at St.
George, 5. C. Tspoke to the owner about replacing the remaining four tires that wers left of the original
equipment, and he gaid Firestone did not replace anything over 3 years old.

I than traveled gbout 20 miles farther south trying to find 2 Firestone dealer. The nearest dealer [ could find
was another Hill Tire Center in Wakerboro, 5.C. T was atill tryving to get all the original 4 tives replaced and
& spare tire, since: T had about 750 miles left to get home  This dealer checked ibe remuining tread oo my
tires and advised me he waoukd only allow me credit for 42% 11 the tead he tound left on the ramaining
tires. He agreed to replace the four tires for §185.00. T agreed an thic price. The problem arose that he
could not find four Firestone tires of this size, he only had rwo tires and nearby dealers, probably the ome 1
had left in 31. (reorge, 8.C. did noi have any either, He then offered two (BLEM) Michelin tires at the cost
of $269 00 for the two. T had Little choice but take what he knd. 1 was allowed a coadit adustment of
£109.56 for the four original tirea that were rernoved fTom my vehicle,

The total bill for the four tires removed and replaced was 3249 75, T still have one of the original tires left
as a apare that I want repleced.
The information off this tire is 225/75R16 MS R4S SN91TK NOOR Load range E 2257 7TURIN0VR0S-5,
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1 am inclosing a ¢opy of my bills for the trangactions covered above, Tleel that this tire belongs io the samic
category as the tires on the present recall list for the Ford Explorer vehictes. T also Fesl that replacement
should be dane free of charge and the $249.00 T spant should be refinded by Fitestone, 1realize the tires
are 4 years old. but they showed no signs of separation and were properly inflated according to the stated
information [ have from Ficestone and Fleetwood. Also, I feel that the remairmng tite 1 bave, a3 a spare
should also be teplaced by Firestone,

T &m slso inclosing & picture of the first tire that failed on 9-28-2000. This failure happened at the speed of
32 miles per hour, and if it bad not been & doal tire, serious injury and or damage could have happened.

I am slzg sending a copy of this letrer, bille, 20d picture to the National Highway Traffic Safety
Administration, US Department of Transportation, 400 79 5t. SW, Washington, DC. 20590

T would appreciate hearing from you a3 500n as possible. [ feel I muat change out the spare tire with B new
one befare I can travel again, 1 have a trip plannzd for 11-14-2000.

fin nurmber of t is IFDLEM)STVHAD.

Copt to

U. 5. Depanment of Transportation

Netional Highway Traffic Safety Administration
Information Manageimeot Staff NSA-10.01

400 7" Strest, SW

Weshington, DC 20590
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