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LS. Department of Transportation

Nationai Highway Traffic Safety Administration
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400 7* Street SW

Washington, MC 20590

National Highway Traffic Safety Administration,

I have completed the Vehicle Owner’s Questionnaire regarding a problem I was having
with my Goodyear Wrangler RT/S tires on my 1998 Dodge Durango. On September 15,
2000 I took my vehicle in for an oil change and a tire rotatron. I was advised at this time
that I need new tires dus to the fact thet the treads were separating. The next week [
planned to take my vehicle to my mechanic for tire replacement. Due to the Firestone
tecall, be was unable to gei replacement tires, I was advised that the tires needed to be
replaced ASAP and it was unsafe 1o drive the vehicle on the Interstate. The reason I was
given was that the friction between the tire and road causes expansion and the: tire(s)
could blow out.

On September 18, 20001 called a few Goodyear dealers to make an appointment to have
the tires inspected. I coukl not get an appointment on my day off from work 50 1 called
the Goodyear customer service line. They were of no assistance. | ended taking my
vehicle to 2 Goodyear dealer on September 29, 2000 after ¢alling the customer service
center and insisting that they find me someone to look at the tire that day. 1 was referred
to Conrad’s on Snow Road in Parma.

Conrad’s told me that the tires needed to be replaced bt they were safe to drive an.

They claim there was no evidence of tread separation buk. ..they sure did try to sell me
new tires on the spot. They claim I did not maintam my vehicle amd my mechanic did not
have the tires balanced properly. When I did not commit to purchase the new tires from
them, | was told that they would check with Goodyear Headquarters to see what could be
done with the tires since they only had 28,339 miles on thern

On September 29, 2000 1 also called Dodge customer service. I spoke to Kristy Markson
and she claimed that the tires that were put on the Durango were the best tires for that
vehicle, Tires that are put on SUV"s should have more durability due to the fact they are
made for rougher terrains. [ guess [ am wrong.

On Monday, October 2, 2000, I spoke to Rich in the customer service center. He offered
me $50.00 per tire and pave me case number 423626 regarding my claiim. After thinking
ghout it, I decided that since my tires did not wear fo my satisfaction {or could possibly



be defective), 1 was not going to put Goodyear tires back on niy vehicle. On October 9,
2000 ] speke to Bitl in the customer service center and told him that [ was not going to
replace my Geodyear tires with Goodyear tires. He acted as if he did not care one way or
another if T was a satisfied customer. That evening 1 replace my tires with Michelins,

If you have Wﬁﬂ to contact tae _during normal
business ho evenings after 6:00PM. or at the above referenced
address.

Sincerely,




6100 Bracksyie: Hoac 3550 Fark Egst Bive 25408 Duirod Aoad £a90 Mayfetd Aoed ards Damow A
M Indepargiie, Ohlg 44131 Brachwood Dhio 44122 Wiatlbo, Ohlp 44145 Mayfickd His., Ohie 44124 Hudsan, Ohla 442
ue er DIdvE4Z-0TT 165 (280 0B 143 440461-611% Axren JIEED 57
. Clay, 33065
. - ; : 18520 Ray'aHin Ros 52007 Detmit Road 11807 Deetroit Aveinum 3083 Meding Road Fleet and Ongtiet
Eumqs-\'llin:f Obin 44195 SnefMed Vikaos, Dby 44054 Lakewood, Oho $4907 Weding, Dtie 44756 4RI Fuperin Ave
' ' 440 228-5E60 A3 HE 1G0T T R1-G6) Clavesang, Ohao 441
2181155
J0ST Maytiek Aoad 368 Marior Avsnue 20880 Lakaland Bivi G821 Pawr Fioad J004 Payng: A
Soutt EUKL, DN #4121 Kentor, U 44080 EuCTH, Dnlg 4432 MEtdiburg W, Ohlo 44130 Clevelard, DRD 42114
2143814545 40/264-3660 0327600 SALBEEDOTS 216771232
1, REMIT TO: P.Q. BOX 745824 » CLEVELAND. OH 14184-1007 » (216} 432-0088
| L F— 1] S“”E
_ . RF _____ |
: — | LF
| AR
] EILEEN 704303 owor ] L] w__ |
| S0LD LYD 1 BRAKES BEST TO SPARE
] 54 T SUSPEN/CHASSIS ADTATE
’ [ ALIGNMENT / BALANCE
j -'H o ! y H 7 i
1 R e 8 i JF BRE
5 e Sl R e ah
: 18/03/06 7:56pe
14 iy e INVOICE #x
_! i
. |ee7ms 2337315 ICH LTX A/T TWL P-MET &35/7%Re 4] 123.95 [@.0@ | 495.80
‘oot ABORY TH3800%4 - 4 2. 00
L |0 _DBID TIRE EXCISE FEE 41 e oo | 2.00
| MICHBUY4 BHELTN B0V 4 AND SCORE PROMOTION 1 | o.m
Payment T9 i } I P P EE # | EEE.EE Y
|
.
|
N
o
| ! |
P
; I| | AUTHORITELD TI'IEE INGEALLATICN OF FROCUCTS DR SERVICES PERFOFMED Ot WY YEHIGLE AS USTED | UMDERSTAND THAT MAG WHEEL LUG NUTS
| THOSEPRODARTS CRSERVICES IACIOICMILEDGE Ml RELLEATIRE K NOT RESPONSIBLE Fomtaace | MUST BE RETOURQUED AFTER 50 MILES AND N
i TO THEVEHICLE DK ARTICLES LEFY I THE VEHKALE [N SASE OF FIRE, THEFTOR ANY BTHER CAauSEBEYDOND | CHECKED PERIGDICALLY. Q
|| PuAGENTRG. RETUR
L SHANATL SIGNATLRE ACCEPT
: = —— —_—
P ON AN
| SPECIA
j EaHTA LB OTHER IMY N TOT AL DHDE
i ITEMS

[ i

A FINANCE CHARGE OF 1%4% per motth {18% ANNUAL PEAGERTAGE AATE) will be chargad
on gl Ivoicas avar 30 days past dise,

WTFETAI



i Aulo Care:

P 09SL5/ 7000 INVOICE # 748
e 15285
HE RO Y F ey L ALY D Clgm R

S B ) | S

B91e DAY DRIVE. FPAaRMa, 011 44129
Z16/845-83879

T e L Rty e T e Y

MAKE: DODGE MODEL ¢ DURSNGD YEAR I 3B

LICENSE # AAG3B7Y MILEAGE: 28339 ACCOUNTE 21660
------------------------------ PARTS DESCRIPTION =ew o m e e e
FART KRUMBEER ManllFSACTURER DESCRIPTION a7y FRICE EXTEMDED

OF |HASTINGS OIL FILTER : 1.0 4.8z 4.82

0IL [sHELL oTL DIL. - Iﬂ-4 5 ‘ 2.25 10.13

CPARTS TOTAL. .. .. 14 .95
o m s e e m = LABOR DESCRIPTION = rm e mmmrr o mor e m e

*Change ¢il,filter ard lube suspension.lnspect transmission fld.belts

hoses ,filters ,tire wear and set tive pressure.Perform 14 point safty
inspection. "0il should be changed every 3 months or 3,000 milas .t

*Raotate tires and compiuter balance .Check tire pressure,inspect shocks

struts and Lire wesr .

NEEDS NEW TIRES. _ 34,65

#honkx AT THIS. TIME sFRUEFEwiN#NEEBED¢INkJHEnFGLLQH}MG AREAS :
235775715 IN GOODYEAR WRANGER :HT.92, nc*BaLw,,qu_h -
G RTE SN T e L LABOR TOTAL .., .. 34.9%5

FARTS LAaBoR l MISC SUFPLILES SUB TOT Ty TOTAL,

_.-__,.,i

2,50 | 240

14 95 3 .67

34.95 | 0.00 56 .67 |

T hereby aukhorize the ahowe Tepair work to he dove a]org with the necessary materlal. and hereby crant vou andior your amplevess
peroizzion to gmerate the car kruck or vehicle perein described on strests, highways or elsewhere for the purpase of testing aed J
or {nspactio owe car, truck or yehicle Lo sequre the amgunt of repair to:

ATHIRTIED @
PATMENT TYPE~-—3 L£A5H




L-T. L

¥ CONRAD'S £

B Ibfa/ CirCare and Tire Cente

gale Typei © 7 ¢ . 2HBTTTA .
L A P R2/R2/90
ﬂaﬂ’F-_"“ .

.t_= Infu. aﬂ HEDHL EUHHHﬁﬂ(Hhﬂ
HEE. [y
Yoyl s

[

' ' !e:hn::;ﬁﬁ. L miléﬂgp;_.
Fulle Numz = - - 7 3 - Mise Infor R

Fromiseds @9/8%/88 -  Lredit bards -
fnalesean:  RAYRMOMNG STRAKA - Put Cades: T

[V ' S S U SR TR S A S P RN O Y P B

L:nrﬂ mty Product fede fRescription ) C Frice . Takal’
1 -1 n77ikat. o MhLHHNILHL REpHIﬂfiwgphETlﬂﬂ o 14,79 14,78
. .This rate iz to.he nharpﬂd fnr o 1napﬁpttnn
cERat reanives sase dissasenhly of fpmpanents
te estimatp nepded sEryice Brovenais _
Hdd:tlﬂnal tsz is . tn he sharged at a rite . -
?‘idﬁ AR T REr hﬁﬂﬁ’zﬁ 1 1npr9mﬂﬂt5r:—4he R L
“inspectian r:hdr'"uﬂ ig im additian o any nthﬂr - .
cherded parts and iabord -
(= EHEEH REAR TIAES. )
& WA TOLD BY SAMECGNE THAT THE TRERD WAEB
4 GTARTINE TO JIEPERATE FROM THE SIREWALL,
KT CBEEME TO FEEL ALITTERE SHARINIE IN THE FLOGR. -
& CHECK T SBE [F TIRE WO3RLES, :
¥ ~espai DOES NDBT HAYE WREEL LRSS
=]

MO INSPECTION PER GUET. (o Wefo § ) _PGHERK MRA

g.‘ﬂprﬂﬁd . o ; N . - BBB MEMLER
Auta Repair o . Over 3 ?iars nf Qulllty Car Rep.l.fr ' ELEVELAND
jjlljjj:lr:;;rr;;:llltl:;ll::;l!rrrlrrsl:zrlfl:l:ffrflrlrrlﬂlf



g

-

YCONRAD'S S8

T o lbfa/ C'araare andﬂm Centers
: - COFRBE 2
- . ) 1942 SN READ _ o L ]
Sale Types I - PREMA, OH10 44154 - - Hrder Mo 2HAYYTA
S o o (Z1R} A¥MW-4208 : S2E7 PMO %/ 00
Lined @ty Prannct Cagde ﬁéacﬁintinn ' ' P CErice fakal
YO HAVE THE RIGHT TO AN ESTIMATE IF THE EXPELTED CDST OF REPAIRS OR
SERVIGES WILL BE MERE THEN THENTY-FIVE DOLLGRS, INITIAL YOUR LHOTGE:
CWRITIEH ESTIMATE NRAL ESTIMATE -;. o EE11HHTt
IF THERE ARE ONY OLR FARTS WOULD YOR! CIKE THEM HETuﬁméuu YES Mu

PO IGE: 1F YU JTHE E!JNEHME-H ALTHORT ¥ RaMmELEMENT - BUT NET COMPLES 3JON 8
CHARGE WILL 25 IMERSED FOr QUSASSEMELY REREEIALY, OR PARTIALLY LOMPLETED
WORK, -1 HEREBY AUTHORI & THME BBOVE KEFAIR WHSE TO B DONE ALONE WITH THE
MECESSARY MATER [AL F'!NQ HERARY SRANT YOU ANBAIR YOUR EMPLOYEES PERMDEE Ak
T QFERRYE THE . ’-JLHH-;LIL- FIERE TN BES IGRIRED ON STREETS SHHAYS R ELElMHERE
FRIR THE PURPEIE QF Tﬁ’ﬁ'f‘lﬂh ANG AR ENIFRST TN,

WORK OBDER TUTAL ~ "i Cyig A FUSTAMER SIGNATURE

—_

ALRITIONAL  REPATRE QF & ’t OVER AND- ABOVE THE HRIGINAL EhTIHHTI:
HAVE BEEN AUTHRRIZEDR BY: _ . PATE: ___ oD TIME —
CALLED HT. ﬁn TESTER aY: RESR & I W | \ N
Approved : : @ o T L " MEMRIR
Acte Repeir _ Qver 30 Years of Quamy Car Repair - - o CLEVELANS

'.l'l’"’j’j"l’".‘.-"f"l.l'l'-ﬁ";-ﬂ‘"l!l'd- "'l'.l'-.l’.l"-fﬂ'-ﬂ'.l‘-‘-ﬂ"-ﬂ":""l'."'-."l’



From: paul.appl=tyigoodyear com
Sant: Tuesiay, Soptember 19, 2000 11:01 AM
To:

Thank you for cortacting our wel sie. We are always concermed when we
laam that we have failed to exceed a cusiomer's expectations with regands
to our product or service.

All Goodyear tires come with 3 limited warranty agalnst defects in
workmanship or material related conditions. During e fiest 12 months or
25% of tread wear, defects in workmanship or matetial are replaced free of
charge, mounting and balancing inciuded.

After the no charge period, tires experiencing a defect in workmanship or
meterial are replaced on a prorata basis with the consumer paying for the
mounting and balancing.

There have beon no unusual pmblerms with the subjact tine gize amd type and
without inapecting the tire in question we could not comment as ta it's
cause or condition.

Goodyear relies on 3 network of retall locations, both Company Ownied and
independent to determine wamanty afigibility. If your tire is sl
available and has not been inspected by an authorized Goodyear refailer we
would sugnest you do 0. You can locate your nearest authonized retailor
on our web site or by calling toll free 1-800-468-3937




From: pail. applaby{goodyear.com
Bt Wednesdey, Septemnber 20, 2000 4:12 PM

To:
Subject:

Without inspecting the tires in question there would ba no way for me to
delermine there safety. | would recommend having them inspected by a
prefeasional at the nearast authorized Goodyear retaller and they can
Alewen your questions.



