Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 150
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 28-SEF-2000  |°°, T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
B71492

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Date ! !

Signature af Owrnier

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
FIRESTONE WILDERNESS AT | 1300
Furchase Date . . ko
Engine Size
Lealers Mama (CIDEEL D E‘Iggﬂ
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars O Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. [ SRGHT LI Z-Dur
[] Manual [ Ya=  [[]%Poin Rat [Jrtwbubsl [] e [] Front |Vl ETrun:l{ EI 4D
_ || Crivsrsioe Almka g |:|2-F'uir|l =) ] Rzar D‘-’Iillivan W Gtongycls ] Shaliur e g
[ Autoratic Mu X P I £-vhzcl Glher ] Fick Up Tiugk
|:| Prtsswr 1w sisle Airkagy = Qb er
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Component Far. Mo ineis] Luualiur Fallzd Partis)
Q0ZTH0010 | |IHES:iSIUEWALL []Llet [ Fight Orainal
O frent O Rear Reklazemant
Failed Partisl | MHTSA =revioLshy

Ayailaklay Contacted?

Mo of Failres Deteish of Mailu-eis)
Milzogs ot Foilurzia)
“Wiohigle Spocd at Foilureda)

| |ves | [Na|| | tes | [N

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form
Eslinzted Propety Dama e | Raparted tn Prline

Cragh Fire Murnber of Paraong niured | Nanbear of Fatalit es
[] ¥e= hln

D"’es X] Ma ] e Mo
HARRATIYE DESCRIPTION OF FAILURE(S), INCIDENTIS), INURYTIES)

FEDQ-020; TIRESIZE F233T5R15, NOT FROM THE vD FLANT, ORIGINAL EQUIFMENT ON 1220, FORD
FICKUF. ON 2 OF THE 4 TIRES HAVE DEVELOPED A RIFFLE OR. INDENTATION IN THE SIDEWALL WITH
OMLY 5000-6000 MILES WHICH CAUSED VEHICLE TO PULSATE.*AK

The PRvacy Aot of 1574- PUBIC Law G3-070 1 (T CTaticn 5 ruJested pUrsUant 1o autnorty vested in (e Hanonal Highway & <
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion

Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




Fett Agypnmaied: (1ML, Mo 12 P-0008

DOT Auto Safety Hotline - i~ LIFOR RGENCY USE ONLY 160
us Demnment VEhicle Owner's Questionnaire {VOQ% ;‘;':"’é"'?;’j ad_or "_
o NATIONWIDE 1-888-DASH-2-DOT - 11 | 3 # ©70 AR
Trafi Safemr 18882274236 e MeSEP-2000  [HR ———
P a l.m____ﬂl e

Adminlsteation www.ohtsa.dot.govihotling  poeprTgfHVESTIGATIEN
— [Reterence No,
871492

mmmmmmmmacwydmmmmmurmmmr .
in tho abaetrca of a0 wmmmmﬂnm /
Gignature af Owner

Date /& I_.Lr_ﬂﬁ
. L __ VEHICLE NFORMATION -
Vo Igent. Mo, MN'}mﬁmﬁmﬂm Varchs Maka Vahicie Modsd YWehicle Year Crurrant Cioometer Raac)sg
2P MEED YN inIE 36309  [FIRESTONE - |WILDERNESS AT | 1800 Fe 1és
Furchase Date . D
Engine Size
“s/ag Dealers Hame £5a2e 573 e Tipe » Semvice (erilims o 35l [ Dlesd

[INew DlUsed | ooy ro mboony  sete @MW) zincode 5324 ~ MoCyinders 8 E Fusl Injsciion

Traremitszion Type [Artlock Srakes |Resirainl Sistem ) Crukse Contref [Dpive Trein - |Vehicle Type - |Rody St.rla
) i Car Spor Ut 2Dor t|°
[] Manual [1 ves {[]3Fcint Bait [JMotorbat Y= :lmt Van D-rm H 4Door
l Dirversice Arbag Z=-Poirtt Bt ear PAirdvar = Moborcyche Stathnaamon
K Automatic X no t ) L [®] Ne i heel DC:M 0O Pick Up Truc
[ Fassengerside Alrbag Olthar

FAILED COMPONENTISVPART{S] INFORMATION
Location Faled Part{s}

Left %Rw [] original

Farl Meams{s)
02180010 [ TIRES:SIDEWALL

Na of Failures Date(e) of Failure(s)___ ‘P, o Falled Part(s) | NHTSA Previously
Mieage at Fadure{s) N Avalatde? | Conbacted?
3 Vehlcls Spaed at Falureis) ves [No|[R ver [N

- ‘ APPLICATION INCICENT INFOEMATION .
{Plaass dezcribe in detait \he incident(s), Failurets), Crashies), ard nilry(ies) on the back of this form)

orash Flre Humber Of Fersons (npred Number af Fatalities Estimeted Froperty Damege

Fsported to Police

[Yes [XIMa|[] ves [ Ne . (O ¥es [KJNa~

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S}, INJURY{IES)

PEQD-020: TIRESIZE P23576R15, NOT FROM THE VD PLANT, ORIGINAL EQUIPMENT ON 1390, FORD
PIGKUP. ON 2 OF THE 4 TIRES HAVE DEVELOPED A RIFPLE OR INDENTATIONM IN THE SIDEWALL WITH
QNLY 50006000 MILES WHICH CAUSED VEHICLE TO PULSATE."AK

oo ’ ’ I mmlzmm!m!tb!ﬁ
The Privacy At oof 19?-1»-F'|.t|+ie. Lzw B3.575 This information is requested purguant to nuhoril'y vestad In the Mational Highway Tralic Safety Actand -
Ubeaqumnt amendments. Yeuldme Linder no shilgahan 1o respond thie guastionnaine. Your response may be used b asgist the NHTSA, In datemining
her a marafacturer showld take appropriate action to comenct & satety defiect . [f the NHTSA procseds with administrative anforcement or litigation

ainst a manufEctuTer your regponge, of A atatidieal sUtamary thereo!, may be used i aupport of the agencys action.




Fold ta show Raturn Address (no stamp neaded] Fayben with wes or oapla and meil

S INFORMATION ON TIRE FAILURELS) (IF APPLICABLE)
YIRE (ENTIFICATION NO.®
MANUFACTURERTHAE NAME SE
ol i BB ] A S LY ANAAE 1Ee$Tom € (Witdearcss AT lf’ =

* The identification number congists of 7 1o 10 letters and numerals following the letters DOT. it is usually [ocated
s the rim ﬂmio on tha side opposite the whitewall or on aither side of a hlackonall tire, '

HANFATIVE DESCRIFTION (CONTINUDED

P TP e

. elime—

-

o LS R 1T - T Fa

LS Departiment :_ b e —

of TansporsHon. ] “ | --H:J!ﬂ.msq-'hﬁi.‘.__ L.

Nationol b I (=8 1 P S
h d —

Ackrinisiroton

. 400 Sqveen 51, S5OW
Wahington, 0.C. 20990

Offcial Business BUSINESS REPLY MAIL

% Penaity Tor Private Use 6300 ARST CLASS PERMIT NO. 73173 WASHINGTON. D.C.
] .

:

F

1

POSTAGE WAHLL BE PAID BY NATL HWY TRAFFIC SAFETY ADMAy.

LS. Degartment of Transportaticn

Natlonal Highway Tratfic Sataty Administration
Information Management Staff N5SA-10.01
4D Fth Strest, SW

Washington, DG 20580

I

" i‘"h”!?” !#1'!"!51"!1!5}!1“




Customer Invoice FIRESTONE TIRE & SERVICE CENTERS Service Advisor:
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