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August 28, 2000

President, Bridgestone/Firestone Tire
One Bridgestone Paik
.. P.0. Box 140991

. - Nashville, TN 37214

[ am the owner of a fifth wheel trailer factory equipped with Firestone Tires.

On Easter Sunday, April 23, 2000, while traveling at 55 mph one of the Firestone
tires on the rear passenger side falled when its tread abruptly ripped off causing
approximately $1200 worth of damage to my trailer. There was no Indication of
road hazard or outside causes of damage.

I went to the closest Firestone represantative, who was referred to me by your
800 phone number, on 4/24/(0 in Las Cruces, NM where they refused to
warrantee the tire and sold me a new tire. The took custady of the faulty tire
and said they would submit the tire to Firestone Carporate and let me know If
there was a refund. On April 26 another tire shredded {on the front drive side).
This time when the tread came off it did no damage to the trailer and again
there was no Indication of road hazard or outside cause. I went to another
Firestone dealer, again recornmended by your 800 phone number, in Katy, Texas
where he replaced the tire without charge and suggested he sell me another at
¢ost in addition to mounting my spare to complete replacement for the tires.

I submitted a clalm to Firestone In May 2000, On July 24, 2000 [ phone
Firestone legal and was told they had lost my claim. Cnoe again I submitted
the claim. On August 10 I was notified that since I didn't submit the damaged
tire a5 evidence, the claim was denied. 1 explained thelr representative had
taken the tire to submit it to Firestone Corp. The legat representative said that
was improper and they had no control over the Firestone representatives.

I fell unfairly treated by Firestone and if this is not corrected, I will discontinue
my 30 years of Firestone use.

Sincerely,




