Fui e

PR I TR R

of Transportation

Signature of Owner

DOT Auta Safety Hatline

us Depatmen: . VEHicle Owner's Questionnaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

Matinnal Highway
Traffic Safety
Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

24

Data Recaived

24-3EP-2000

Date ! !

Qd_or
n_t
od_rt
up_lir

|Refarsnce Ma.

B71350

VEHICLE INFORMATION

Wehizle [dent. Mo. (M. W-.c_-:'-r’;'r_'-'-(;'c'-r’_';:;-f_e Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
1GHDM1575JB250849 CHEVEOLET TRU |ASTRO 1988
Furchese Date Enaine Siza 1 Turbo
Leslers Name 9 Diesel
teleletel } o
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
, o , Ocer Spot Ul |[] 2Cwer
[] Manual [ Yes 3-Poirt Belt M Lo el [ Tes O Er-::ﬂt "fan Truck 4+ Daar
_ i [ Criverside Airbeg ["]2-Folnt Bel =ar Winivan /= Motoreycle| ] Statomeapon
[ Autorratic [&] Mo _ D [} Mo [ «-Vheed DDther L] C Pick Up Truchj
D Passencerside Airbag Otrar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
01330100 STEERING, FOWER ASSIST.POWER STEERING FLUID |:| Left [ Right Criginal
[] Frent [] Rear Replazement
Mex of Failres Dsteis) of Mzilucers) 15 JUN-1553 Feiled Part{s) | MHTSA Jreviousty
Milesge at Failurs(s) EGh Availatle? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

APPLICATION INCIDENT INFORMATION

Crash

|:| Ye5 Mo

Fire

D‘ﬂes MHe

Mumber of Parsons Injurad

Marrber of Fatalit es

Estimzted Propety Darmags

Reparted o Pelice

[Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

VEHICLE BOTOM BOLT TO THE POWER STEERING BRACKET KEEP BREAKING; BEEN TO DEALER ON

THREE OCCASION AND UNABLE TO LOCATE THE PROBLEM. PLEASE FEEL FREE TO PROVIDE ANY
FURTHER DETAILS:

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Formy Apomroed: OLNLE. Mo 1 IT-0008

DEIIT Auto Bafety Hotling FOR AGENGY USE DNLY 241
U8 oeparment Vehicle Owner's Questionnaire (VOQ) | re®BEf - oo o
of Tranaporiation _dt
NATIGNWIDE 1-888-DASH-2DOT  ~nhe &t
i s 1-858-327-4236 T A Gehlib 22 [0n ——-—
¢ www.nhiga.dot.gov/hotline BiFICE = ————

Adm|nistration

Egnature of Cvnar

1. D Manua, ] es 2 Bl [ Yes D:‘:‘: an ™ Truck 4-Lhoor
. Db Id Aj Pairt i Stahmmgun
I avternatic | (& Mo D erside Aitbag [ ]<-Pe! X N Ed-wrﬂal ou-”;fnﬂmm Pich Lp Truck
[J] Passengersice Aitbag B Other,
FAILED CUMPDMENTIS}!PART{S} lHFDRMATlDN
Parl Mamads} Lrcation Fallmd Partis)
01330100 | STEERING:POWER ASSIST:POWER STEERING FLUID [Dier  [Jrom| []ongme
I:l Frar D Resar D Replacamant
Mo of Failures Dateis) of Failureis) 15 JUN-1956 Faill_ad Part(%; | NMTSA Praviously
Whicage st Fallum{:'i T Avilable? | Cortacted?
_ T AR E LagdeR Clves e[ vee S0
APPLICATIO INCIDENT INFDRMATPDN
{Plaars descylbe in datall Ihe ncidentis), Fallura(s), CTashiar), and njryies] on the Back of this fam)
*_ﬁ':.rr;aﬁwmn_‘lw' e i - ﬁ_ﬁnmﬂmzq_ﬁw T Farites" " .| ERGHTRNNT TRy EATRI0E | Rcoete o Pofice
] Yeo mmiu vea [X] Mol Oves Rlne
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDEKT(S}, INJURY{IES) .
VEHICLE BOTOM BOLT TO . POWER STEERING BRAGKET KEFT BREAKING. BEEN TO DEALER ON %

OWNER INFORMATION {Type or Print) WA TC‘ hvr ST AT g [Fakerance No.

In the shxmnce of

Wehicle Ient. Mo. [VIM.] | oeated t tiomof [ Vihicle Make ! Yehick Medel =T Vehicle Year Cunart Gdometer Reauding
o L 3 'j
AGNDW15Z5/B250849 |CHEVROLET TRU [ASTRO 1988 &g, 51
Purshaze Oata \ | Turbo
Coalars Mame ! E'?ﬁ'“e Size D':as.el
| [CIDICC Gas
[new K]usea Chy _ .  Statm______ Zip Gode ! No Cyfinciers E" Dy Fual injection

Trangmission Type [Antilock Bokes R@% g Cridse Corpral |Drive Trein  [Vishicle Type Body Shyls
£ ﬁ?&#f o
Spor i B 2-Dipar

OCCASIONS, AND UNABLE TO LOCATE THE CAUSE. PLEASE FEEL FREE Tﬂ PROVIDE ANY FLIRTHER
DETAILS. *AK

MY MECHRAIC, Rerrmren  Jaics * SaccEstso, [ 7
| Vo CHEY . DERLER - 0#16H 1 Db THEY ﬁwmc:a - RBrpexts
S {we v S8, LATER 1T BRoks Resn) THEY KErusto
7o KErg IR ‘hﬁﬁbfﬂ ZARRRA 7Yy RS 1T LIASOVER _THE [ &

.J o [ coriaie en sane W eEDED

Privacy bt of 1974-Pubiic Liw 332573 This Information #s requesied pursuani bo authorty vastec in the National Mighway Tratlic Safety Act are
wbsequen armendmerts, oy are undar no ofligaton 1o respond the questionnairs. Yo responss may be used (o asalat the MHTSA In deberiining
a manufacturer sholld take appropriate scthn to oorrect a galety defect, | the WHTSA proceads with administrative enfaresment cr Iigaton
gainet a mranachirer, your responss, of a stetistical summary thereot, mey be used I suppart of e egency's action.




