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Date: October 6, 2000

Fra

RE: ¥//Honda/ Accord Wagon Vehicle# 1THGCEI824VAGQ8387

To; Customer Relations
Amencan Honda Motor Co_, Inc.
101 South Stanfield Road
Troy, Ohic 45373

Dent Custamer Relntions:

On September 8", 2600 my 1997 Honda Accerd Wagon went to Honda of Grand Blane, MI.
For the 60,000 maintenance. I bought the car new and have taken it in for regular
mainienance. This 1937 Honda has never beenin an auto accident, jamed or hit. The air bags
have never been deployed.  About one month before taking the car for maintenance the

SRS system light on the dash went on and stayed on. T drew this to the attention of the
dealership.  Later the dealership called to let me kanow that the SES light had a faulty

control unit angd asked if | wanted it fixed. [ asked if it was covered by warranty since

the air bag was never deployed. The dealership said no. So | asked the cost to fix the system
and they stated $670.00. Needless to say | was shocked! So I declined service on the SRS unit,

When talking with the dealership they told me that other cars had come in with the same
problem. I ] am in an aceident with this car the air bags will not deploy and my family or
myself could be injured or killed. Ido not feel this 1s my responsibility to pay to have this
repaired.  This is obviously a factory defect, and this car is not the first one with this SRS
problem. However, if my family or myself are injured or killed because of this defect not
being corrected an attorney will be hired.

I hope that vou can correct this SRS problem not only with my car but for other Honda owners
with the same problem. As you know vehicle model safety has become the ceniral element
of brand image. Since Congress mandated the dual front airhags, 1 teel it is your
responsibility to take care of defects in the SRS system 1if the systemn has not been deploved.

Thank you for your attention and considerstion in resolving this problem. Ilook forward to
hearing from you

ce: NHTSA-National Highway Traffic Safety Admimistration
Enclosures; Copy of invoice 09/08/00
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