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Ametican Isuzu motor Ine.
Mational office

13340 183™ strewl

Carritas California 90702 4007

Dear Sir or Madame

| believe that my truck is a lemon under the Massachusetts lemon Taw (Massachusers’s
tederal law ¢ 90 sec Inl/2} 1 am bereby making a written demand for relief under the lemon law
and the Massachusetts protection act {Massachosetts's federal law ¢ 933 sec 9,

T purchased a Tsuza Rodeo 2000 on March 3 20040 from 128 Isuzn in Wakefeiled Mass.

Vin & 452DmSBwayd316414, since [ bonght the vehicle | have had to return it to the dealership &
total of 1} eleven times. My vehicle was out of service a total of 11 business days. My vehicle
has been at 128 Isuzu repairs

Date in fout Froblem
4190¢ L 41900 right rear tire loosing air
ATy 7 AT ailchangs  also perform rear axle

Recall- without notitication

2700 7 AT cowlan leaking- spraving under

hood, also replace spare tire

4/29/00) 4/29/00 Awd light fiashes when taking out
Ly
af 4wd, Also mounted tive



Date

[nforat
DE23400

Tn'out
08/ 30/00

Bishay for second opinicn

DEATAO0

02800

Problem

Door check noise
‘The brake mtermittantly slip
Righl door noisy when open

left fromt fender loose
Left front directional works intermittantly
Left front door noisy when open

feeling movement ttom front of vehicle

crgmie idling hiph and truele spun around

scwcral time

Teuck is puling forward when put mto gear

[ 2m having the following problems, with my vehicle at this time.

door are still noisy
left fender stifl Inose

bl

still fee] movement from front of vehicle
vehicle still spin arcund in wet and dry weather



These remaining defeet substantially anpair the use, market value or safety of my vehiele,
I am hereby allowing you one final repair opportunity. If these repairs are not complete
with in seven business days of receipt of this letier, | am entitled o a replacement vehicle.

Acceptable o me or refund caleulated in aceordance with the lemon law,
Failure to complete with the lemon law is a vielation of Massachusetts general laws ¢ 93a
and you may be subject to double ireble damages as well as attorney’s fee and court cost

if this is taken (o court.

Ps. [ ook forward to hearing from you soon




July 25 2000
Amenican Isuzu nmobor be
Matvwra! office
13340-183™ atreet
Carritps Calilommia 90702- 6047

Tz whom it may concern

We have tried on many accessions to resolve this problem with our 2000 rodeo,
which do exist. ["ve: also spoken with your Isuzu Rep at 128 Tsuzu and from what he said
o e it’s like he’s not working for me or your company — only for the 128 dealership.
Mike Stahl your {Rep) said there wasn’t a problem even though the mechanics at 128
setvice center wotked on trv ond amend the problem. After [ received my truck back after
driving it for a day the problem was worst than before. [ call 128 Tsuzu to talk to Mx,
Mequire the manager of 128 Tsuzu and Mario the person in charge of scrvice center who
has re fused to do anymwore work on my vehicle per order of Rep.
I do believe that in violation of our contract considering oy truck is under warranty.
I was prompt by the consumer’s aflalrs office and my attoroey to try and solve the

problem in the best way we can. [ need to hear back ffom you people ASAP.

Cotmrments]

t. [ there was nothing wrong what did the mechanic v to repair?

2. Why did the mechanic et |28 Tsuzu work on a problem, which | reported?

3. Ialso poimed out my panel is loose, your Rep says tat™s the way it supposs Lo be, Bul Maio and Les
nrded it for repair.

4. Ifeel that this truck in inder the lemon law Act, According to the many time that Thave had o take it
to 128 [sum scrvice conter for repearrs for the amount of time ["ve had my tradke. This is my last coninct
with you.



