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763 Nth 37 Street
East 5t. Louis, 11, 62205
Oclober 16, 2000

U.5. Departiment of Transpertation

National Highway Traffic Safety Administration
400 7™ Street SW

Washington, DC 20590

Dear U.8. Department of Transportation -

1 am writing this letter to bettar inform you of the problems with my car. Since the time
of purchase until now, I have had problems with the brakes. This will be the third time
that | have complained about my brakes to the dealer.

The rmost recent incident with my brakes has caused a great deal of safety concern,

While waiting for parts to come in from the manufacturer, my brake problems have
gotten worse, The speed in which my steering wheel vibrates has decrease from 50 mph
to 4 mph. The vibration i starting to cause other problems with my car. The car does
nol ride as smooth when driven at high speeds such as 55 to 60+ mph. T was also told
that the car was safe to drive hy the Chevrolet manufacturer and dealer. Also, the
manufacturer informed me that the parts were on national back order. Therefore, 7% would
take two or three months to receive the parts, If the problem propress, T will not be able
to drive the vehicle on the highway.

T know something has to be done, Brake failure is a very serious problem. Not only does
it involve my personal safety, it also 1s bazardous to fellow drivers on the roadway.
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